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Section I. Instructions to Bidders 
 

A. General 

 

1. Scope of Bid 1.1 The Purchaser indicated in Section II, Bid Data Sheet (BDS) 
issues this Bidding Document for the procurement of Goods and 
related services as specified in Section VI, Requirements. The 
name, identification, and number of lots are provided in the BDS. 

 1.2 Unless otherwise stated, throughout this Bidding Document 
definitions and interpretations shall be as prescribed in Section 
VII, General Conditions. 

2. Source of 
Funds 

2.1 The Borrower or Recipient (hereinafter called “Borrower”) 
indicated in the BDS has applied for or received financing 
(hereinafter called “funds”) from the African Development Bank 
(hereinafter called “the Bank”) toward the cost of the project 
named in the BDS. The Borrower intends to apply a portion of 
the funds to eligible payments under the contract(s) for which 
this Bidding Document is issued. 

 2.2 Payments by the Bank will be made only at the request of the 
Borrower and upon approval by the Bank in accordance with the 
terms and conditions of the financing agreement between the 
Borrower and the Bank (hereinafter called the Loan Agreement), 
and will be subject in all respects to the terms and conditions of 
that Loan Agreement. No party other than the Borrower shall 
derive any rights from the Loan Agreement or have any claim to 
the funds. 

3. Fraud and 
Corruption  

3.1 It is the Bank’s policy to require that Borrowers (including 
beneficiaries of Bank Financing), Bidders, Suppliers, 
contractors, and their agents (whether declared or not), sub-
contractors, sub-consultants, service providers or suppliers, and 
any personnel thereof, observe the highest standard of ethics 
during the procurement and execution of Bank-financed 
contracts1. In pursuance of this policy, the Bank: 

(a)  defines, for the purposes of this provision, the terms set 
forth below as follows: 

(i)  “Corrupt Practice” is the offering, giving, receiving, 
 

1 In this context, any action to influence the procurement process or contract execution for undue advantage is improper. 
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or soliciting, directly or indirectly, of anything of 
value to influence improperly the actions of another 
party2;  

(ii) “fraudulent practice” is any act or omission, including 
a misrepresentation that knowingly or recklessly 
misleads, or attempts to mislead, a party3 to obtain 
financial or other benefit or to avoid an obligation;  

(iii)“Collusive Practice” is an arrangement between two or 
more parties4, designed to achieve an improper 
purpose, including to influence improperly the actions 
of another party; and 

(iv) “Coercive practice” is impairing or harming, or 
threatening to impair or harm, directly or indirectly, 
any party or the property of the party to influence 
improperly the actions of a party5; 

(v) “Obstructive practice” is 
 

(v.1) deliberately destroying, falsifying, altering, or 
concealing of evidence material to the investigation 
or making false statements to investigators in order 
to materially impede a Bank investigation into 
allegations of a corrupt, fraudulent, coercive or 
collusive practice; and/or threatening, harassing or 
intimidating any party to prevent it from disclosing 
its knowledge of matters relevant to the 
investigation or from pursuing the investigation, or  

 
(v.2) acts intended to materially impede the exercise of 

the   Bank’s inspection and audit rights provided for 
under paragraph 3.1(e) below. 

 
(b)  will reject a proposal for award if it determines that the 

Bidder recommended for award, or any of its personnel, or 
its agents, or its sub-consultants, sub-contractors, service 
providers, suppliers and/or their employees, has, directly 

 
2 For the purpose of this sub-paragraph, “another party” refers to a public official acting in relation to the procurement 
process or contract execution. In this context, “public official” includes Bank staff and employees of other organizations 
taking or reviewing procurement decisions. 
3 For the purpose of this sub-paragraph, “party” refers to a public official; the terms “benefit” and “obligation” relate to the 
procurement process or contract execution; and the “act or omission” is intended to influence the procurement process or 
contract execution. 
4 For the purpose of this sub-paragraph, “parties” refers to participants in the procurement process (including public 
officials) attempting either themselves, or through another person or entity not participating in the procurement or selection 
process, to simulate competition or to establish bid prices at artificial, non-competitive levels, or are privy to each other’s bid 
prices or other conditions. 
5 For the purpose of this sub-paragraph, “party” refers to a participant in the procurement process or contract execution. 
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or indirectly, engaged in corrupt, fraudulent, collusive, 
coercive or obstructive practices in competing for the 
Contract in question; 

(c)  will declare misprocurement and cancel the portion of the 
Financing allocated to a contract if it determines at any 
time that representatives of the Borrower or of a recipient 
of any part of the proceeds of such Financing engaged in 
corrupt, fraudulent, collusive, coercive or obstructive 
practices during the procurement or the implementation of 
the contract in question, without the Borrower having 
taken timely and appropriate action satisfactory to the 
Bank to address such practices when they occur, including 
by failing to inform the Bank in a timely manner at the 
time they knew of the practices; 

(d) will sanction a firm or individual, at any time, in accordance 
with the prevailing Bank’s sanctions procedures6, 
including by publicly declaring such firm or individual 
ineligible either indefinitely or for a stated period of time, 
(i) to be awarded a Bank-financed contract; (ii) to be a 
nominated7 sub-contractor, consultant, supplier, or service 
provider of an otherwise eligible firm being awarded a 
Bank-financed contract; and 

(e) will require that a clause be included in Bidding Documents 
and in contracts financed by the Bank, requiring bidders, 
suppliers and contractors, and their sub-contractors, 
agents, personnel, consultants, service providers, or 
suppliers, to permit the Bank to inspect all accounts, and 
records and other documents relating to the submission of 
bids and contract performance and to have them audited 
by auditors appointed by the Bank. 

 3.2  Furthermore, Bidders shall be aware of the provisions stated in 
Section VII, General Conditions. 

4. Eligible 4.1 A Bidder may be a natural person, private entity, government-

 
6 A firm or an individual may be declared ineligible to be awarded a Bank financed contract: (i) upon completion of the Bank’s 
sanctions proceedings as per its sanctions procedures, including, inter alia, cross-debarment as agreed with other 
International Financial Institutions, including Multilateral Development Banks, or otherwise decided by the Bank; and through 
the application of the Proposal for the Implementation of a Sanctions Process within the African Development Bank Group; 
and (ii) as a result of temporary suspension or early temporary suspension in connection with an on-going sanction 
proceeding. See footnote 18 and paragraph 9 of Appendix 1 of the Rules and Procedures for Procurement of Goods and 
Works. 
7 A nominated sub-contractor, consultant, manufacturer or supplier, or service provider (different names are used depending 
on the particular bidding documents) is one which has either been: (i) included by the bidder in its pre-qualification 
application or bid because it brings specific and critical experience and know-how that allow the bidder to meet the 
qualification requirement for the particular bid; or (ii) appointed by the Borrower.” 
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Bidders owned entity—subject to ITB 4.5—or any combination of such 
entities supported by a letter of intent to enter into an agreement 
or under an existing agreement in the form of a joint venture, 
consortium, or association (JVCA). In the case of a joint venture, 
consortium, or association: 

a) unless otherwise specified in the BDS, all partners shall be 
jointly and severally liable, and 

b) the JVCA shall nominate a Representative who shall have 
the authority to conduct all businesses for and on behalf of 
any and all the partners of the JVCA during the bidding 
process and, in the event the JVCA is awarded the 
Contract, during contract execution. 

 4.2 A Bidder, and all parties constituting the Bidder, shall have the 
nationality of an eligible country, in accordance with the Bank’s 
Rules and Procedures for Procurement of Goods and Works, and 
as listed in Section V, Eligible Countries. A Bidder shall be 
deemed to have the nationality of a country if the Bidder is a 
citizen or is constituted, incorporated, or registered and operates 
in conformity with the provisions of the laws of that country. 
This criterion shall also apply to the determination of the 
nationality of proposed subcontractors or suppliers for any part 
of the Contract including Related Services. 

4.3 A Bidder shall not have a conflict of interest. All Bidders found 
to have a conflict of interest shall be disqualified. A Bidder may 
be considered to have a conflict of interest with one or more 
parties in this bidding process, if:  

 (a) they have controlling partners in common; or 

(b) they receive or have received any direct or indirect subsidy 
from any of them; or 

(c) they have the same legal representative for purposes of this 
bid; or 

 (d) they have a relationship with each other, directly or through 
common third parties, that puts them in a position to have 
access to information about or influence on the bid of 
another Bidder, or influence the decisions of the Purchaser 
regarding this bidding process; or 

 (e) a Bidder participates in more than one bid in this bidding 
process. Participation by a Bidder in more than one Bid will 
result in the disqualification of all Bids in which it is 
involved. However, this does not limit the inclusion of the 
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same subcontractor, not otherwise participating as a Bidder, 
in more than one bid; or  

(f) a Bidder participated as a consultant in the preparation of 
Section VI, Requirements that are the subject of the bid; or 

(g) a Bidder or any of its affiliates has been hired, or is 
proposed to be hired, by the Purchaser or the Borrower for 
the supervision of the contract. 

 4.4 A Bidder that is under a declaration of ineligibility by the Bank 
in accordance with ITB 3, at the date of the deadline for bid 
submission or thereafter, shall be disqualified.  

4.5 Government-owned entities in the Borrower’s country shall be 
eligible only if they can establish that they (i) are legally and 
financially autonomous, (ii) operate under the principles of 
commercial law, and (iii) are not dependent agencies of the 
Purchaser or the Borrower. 

4.6 Bidders shall not be under execution of a Bid–Securing 
Declaration in the Purchaser’s Country. 

4.7 Bidders shall provide such evidence of their continued eligibility 
satisfactory to the Purchaser, as the Purchaser shall reasonably 
request. 

 4.8 Firms from an eligible country shall be excluded if:  

(a) as a matter of law or official regulation, the Borrower’s 
country prohibits commercial relations with that country; 
or  

(b) by an act of compliance with a decision of the United 
Nations Security Council taken under Chapter VII of the 
Charter of the United Nations, the Borrower’s country 
prohibits any import of Goods from that country or any 
payments to persons or entities in that country. 

 4.9  In case a prequalification process has been conducted prior to 
the bidding process, this bidding is open only to prequalified 
Bidders. 

4.10 A firm sanctioned by the Bank in accordance with the above ITB 
Clause 3.1 (d), or in accordance with the Bank’s policies on anti-
corruption and fraud and Bank’s sanctions procedures8, shall be 

 
8 See the Proposal for the Implementation of a Sanctions Process within the African Development Bank Group and the Bank’s 
Whistleblowing and Complaints Handling Policy. The Bank’s sanctions procedures are publicly disclosed on the Bank’s 
external website.” 
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ineligible to be awarded a Bank-financed contract, or to benefit 
from a Bank-financed contract, financially or in any other manner, 
during the period of time determined by the Bank. 

5. Eligible Goods 
and Related 
Services 

5.1 All goods and related services to be supplied under the Contract 
and financed by the Bank, shall have as their country of origin an 
eligible country of the Bank in accordance with the Bank’s Rules 
and Procedures for Procurement of Goods and Works, and as 
listed in Section V, Eligible Countries. 

 5.2 For purposes of this Clause, the term “Goods” includes 
commodities, raw material, machinery, equipment, and industrial 
plants; and “Related Services” includes services such as 
insurance, transportation, installation, commissioning, training, 
and initial maintenance. 

 5.3 The term “country of origin” means the country where the Goods 
have been mined, grown, cultivated, produced, manufactured, or 
processed; or through manufacture, processing, or assembly, 
another commercially recognized article results that differs 
substantially in its basic characteristics from its imported 
components. 

 5.4 The nationality of the firm that produces, assembles, distributes, 
or sells the Goods shall not determine their origin. 

 B. Contents of Bidding Document 
6. Sections of 

Bidding 
Document 

6.1 The Bidding Document consists of Parts 1, 2, and 3, which 
include all the Sections indicated below, and should be read in 
conjunction with any Addenda issued in accordance with ITB 8. 

 PART 1 Bidding Procedures 

• Section I. Instructions to Bidders (ITB) 
• Section II. Bid Data Sheet (BDS) 
• Section III. Evaluation and Qualification Criteria 
• Section IV. Bidding Forms 
• Section V. Eligible Countries 

PART 2 Purchaser’s Requirements 

• Section VI. Requirements 
PART 3 Conditions of Contract and Contract Forms 

• Section VII. General Conditions (GC) 
• Section VIII. Particular Conditions (PC) 
• Section IX. Contract Forms 



Section I. Instructions to Bidders 1-11 

 6.2 The Invitation for Bids issued by the Purchaser is not part of the 
Bidding Document. 

6.3 The Bidder shall obtain the Bidding Document from the source 
stated by the Purchaser in the Invitation for Bids; otherwise the 
Purchaser is not responsible for the completeness of the Bidding 
Document. 

6.4 The Bidder is expected to examine all instructions, forms, terms, 
and specifications in the Bidding Document. Failure to furnish 
all information or documentation required by the Bidding 
Document may result in the rejection of the bid. 

7. Clarification of 
Bidding 
Document, Site 
Visit, Pre-Bid 
Meeting 

7.1 A prospective Bidder requiring any clarification of the Bidding 
Document shall contact the Purchaser in writing at the 
Purchaser’s address indicated in the BDS or raise his enquiries 
during the pre-bid meeting if provided for in accordance with 
ITB 7.4. The Purchaser will respond to any request for 
clarification, provided that such request is received prior to the 
deadline for submission of bids, within the number of days 
specified in the BDS. The Purchaser’s response shall be in 
writing with copies to all Bidders who have acquired the Bidding 
Document in accordance with ITB 6.3, including a description of 
the inquiry but without identifying its source. Should the 
Purchaser deem it necessary to amend the Bidding Document as 
a result of a request for clarification, it shall do so following the 
procedure under ITB 8 and ITB 22.2. 

 7.2 Where applicable, the Bidder is advised to visit and examine the 
project site and obtain for itself on its own responsibility all 
information that may be necessary for preparing the bid and 
entering into a contract for the provision of the Requirements. 
The costs of visiting the site shall be at the Bidder’s own 
expense. 

 7.3 Pursuant to ITB 7.2, where the Bidder and any of its personnel or 
agents have been granted permission by the Purchaser to enter 
upon its premises and lands for the purpose of such visit, the 
Bidder, its personnel, and agents will release and indemnify the 
Purchaser and its personnel and agents from and against all 
liability in respect thereof, and will be responsible for death or 
personal injury, loss of or damage to property, and any other 
loss, damage, costs, and expenses incurred as a result of the visit. 

 7.4 The Bidder’s designated representative is invited to attend a pre-
bid meeting, if provided for in the BDS. The purpose of the 
meeting will be to clarify issues and to answer questions on any 
matter that may be raised at that stage. If so provided for in the 
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BDS, the Purchaser will organize a site visit. 

 7.5 The Bidder is requested, as far as possible, to submit any 
questions in writing, to reach the Purchaser not later than one 
week before the meeting. 

 7.6 Minutes of the pre-bid meeting, including the text of the 
questions raised without identifying the source, and the responses 
given, together with any responses prepared after the meeting, 
will be transmitted promptly to all Bidders who have acquired 
the Bidding Document in accordance with ITB 6.3. Any 
modification to the Bidding Document that may become 
necessary as a result of the pre-bid meeting shall be made by the 
Purchaser exclusively through the issue of an Addendum 
pursuant to ITB 8 and not through the minutes of the pre-bid 
meeting. 

 7.7 Non-attendance at the pre-bid meeting will not be a cause for 
disqualification of a Bidder. 

8. Amendment of 
Bidding 
Document 

8.1 At any time prior to the deadline for submission of bids, the 
Purchaser may amend the Bidding Document by issuing 
addenda. 

8.2 Any addendum issued shall be part of the Bidding Document and 
shall be communicated in writing to all who have obtained the 
Bidding Document from the Purchaser in accordance with ITB 
6.3. 

8.3 To give prospective Bidders reasonable time in which to take an 
addendum into account in preparing their bids, the Purchaser 
may, at its discretion, extend the deadline for the submission of 
bids, pursuant to ITB 22.2 

 C. Preparation of Bids 
9. Cost of Bidding 9.1 The Bidder shall bear all costs associated with the preparation 

and submission of its Bid, and the Purchaser shall not be 
responsible or liable for those costs, regardless of the conduct or 
outcome of the bidding process. 

10. Language of 
Bid 

10.1 The Bid, as well as all correspondence and documents relating to 
the bid exchanged by the Bidder and the Purchaser, shall be 
written in the language specified in the BDS. Supporting 
documents and printed literature that are part of the Bid may be 
in another language provided they are accompanied by an 
accurate translation of the relevant passages in that language, in 
which case, for purposes of interpretation of the Bid, such 
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translation shall govern. 

11. Documents 
Comprising the 
Bid 

11.1 The Bid shall comprise the following: 

(a) Letter of Bid ; 

(b) Completed Schedules as provided in Section IV, Bidding 
Forms; 

(c) Bid Security or Bid-Securing Declaration, in accordance 
with ITB 19; 

 (d) at the Bidder’s option, alternative proposals, if 
permissible, in accordance with ITB 13; 

 (e) written confirmation authorizing the signatory of the Bid 
to commit the Bidder, in accordance with ITB 20.2; 

(f) documentary evidence establishing the eligibility of the 
Goods and Related Services offered by the Bidder, in 
accordance with ITB 17.1 ; 

(g) documentary evidence establishing the Bidder’s 
qualifications in accordance with the requirements of 
Section III, Evaluation and Qualification Criteria, using 
the relevant forms furnished in Section IV, Bidding 
Forms; 

(h) documentary evidence as specified in the BDS, 
establishing the conformity of the goods and related 
services offered by the Bidder with the Bidding 
Document, using the relevant forms furnished in Section 
IV, Bidding Forms; 

(i) in the case of a bid submitted by a JVCA, JVCA 
agreement, or letter of intent to enter into a JVCA 
including a draft agreement, indicating at least the parts of 
the Requirements to be executed by the respective 
partners; 

(j) any other document required in the BDS. 

12. Letter of Bid 
and Price 
Schedules  

12.1 The Bidder shall submit the Letter of Bid using the form 
furnished in Section IV, Bidding Forms. This form must be 
completed without any alterations to its format, and no 
substitutes shall be accepted. All blank spaces shall be filled in 
with the information requested.  
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13. Alternative 
Bids 

13.1 Unless otherwise indicated in the BDS, alternative proposals 
shall not be considered. If alternative proposals are permitted, 
their method of evaluation shall be as stipulated in Section III, 
Evaluation and Qualification Criteria. 

 13.2 When alternative times for completion are explicitly invited, a 
statement to that effect will be included in the BDS, as well as 
the method of evaluating different times for completion. 

 13.3 Except as provided under ITB 13.4 below, Bidders wishing to 
offer technical alternatives to the requirements of the bidding 
document must first price the Purchaser’s requirements as 
described in the bidding document and shall further provide all 
information necessary for a complete evaluation of the 
alternative by the Purchaser, including drawings, design 
calculations, technical specifications, breakdown of prices, and 
proposed construction methodology and other relevant details. 
Only the technical alternatives, if any, of the lowest evaluated 
Bidder conforming to the basic technical requirements shall be 
considered by the Purchaser]. 

 13.4 When specified in the BDS, Bidders are permitted to submit 
alternative technical solutions for specified parts of the 
requirements, and such parts shall be identified in the BDS, as 
will the method for their evaluation, and described in Section VI, 
Requirements. 

14. Bid Prices and 
Discounts 

14.1 The prices and discounts quoted by the Bidder in the Letter of 
Bid and in the Price Schedules shall conform to the requirements 
specified in ITB 14.2. 

14.2 Unless otherwise provided in the BDS and the General 
Conditions (GC), the prices quoted by the Bidder shall be fixed. 

 14.3 The price to be quoted in the Letter of Bid shall be the total price 
of the Bid excluding any discounts offered.  

 14.4 The Bidder shall quote any unconditional discounts and the 
methodology for their application in the Letter of Bid. 

 14.5 The terms EXW, CIF, CIP, and other similar terms shall be 
governed by the rules prescribed in the current edition of 
Incoterms, published by The International Chamber of 
Commerce as specified in the BDS. 

 14.6 Prices shall be quoted as required in each Price Schedule 
included in Section IV, Bidding Forms. The disaggregation of 
price components is required solely for the purpose of facilitating 
the comparison of bids by the Purchaser. This shall not in any 
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way limit the Purchaser’s right to contract on any of the terms 
offered. In quoting prices, the Bidder shall be free to use 
transportation through carriers registered in any eligible country, 
in accordance with the Bank’s Rules and Procedures for 
Procurement of Goods and Works, and as listed in Section V, 
Eligible Countries. Similarly, the Bidder may obtain insurance 
services from any eligible country, in accordance with the 
Bank’s Rules and Procedures for Procurement of Goods and 
Works, and as listed in Section V, Eligible Countries. Prices shall 
be entered in the following manner: 

(a)  for Goods offered from within the Purchaser ’s Country: 

(i) the prices of the Goods, quoted as per Incoterms 
specified in the BDS; 

(ii) sales tax and all other taxes applicable in the 
Purchaser’s Country and payable on the Goods if the 
Contract is awarded to the Bidder; and 

(iii) the total price for the item. 
 
(b)  for Goods offered from outside the Purchaser ’s Country: 

(i) the prices of the Goods, quoted as per Incoterms 
specified in the BDS; 

(ii) all custom duties, sales tax, and other taxes 
applicable in the Purchaser ’s Country and payable 
on the Goods if the contract is awarded to the 
Bidder; and 

(iii) the total price for the item. 
 

(c)  for Related Services: 

(i) the price of the Related Services inclusive of all 
customs duties, sales tax, and other taxes paid or 
payable in the Purchaser ’s country, if the Contract is 
awarded to the Bidder. 

 14.7 Prices quoted by the Bidder shall be fixed during the Bidder’s 
performance of the Contract and not subject to variation on any 
account, unless otherwise specified in the BDS. A bid submitted 
with an adjustable price quotation shall be treated as 
nonresponsive and shall be rejected, pursuant to ITB 28. 
However, if in accordance with the BDS, prices quoted by the 
Bidder shall be subject to adjustment during the performance of 
the Contract, a bid submitted with a fixed price quotation shall 
not be rejected, but the price adjustment shall be treated as zero. 
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 14.8 If so indicated pursuant to ITB 1.1, bids are being invited for 
individual contracts (lots) or for any combination of contracts 
(packages). Unless otherwise indicated in the BDS, prices quoted 
shall correspond to 100% of the items specified for each lot and 
to 100% of the quantities specified for each item of a lot. Bidders 
wishing to offer any price reduction for the award of more than 
one Contract shall specify the applicable price reductions in 
accordance with ITB 14.4, provided the bids for all lots are 
submitted and opened at the same time.  

 

15. Currencies of 
Bid and 
Payment 

15.1 The currency(ies) of the bid and the currency(ies) for payment 
shall be as specified in the BDS. 

16. Documents 
Establishing 
the 
Qualifications 
of the Bidder 

16.1 To establish its qualifications to perform the Contract in 
accordance with Section III, Evaluation and Qualification 
Criteria, the Bidder shall provide the information requested in 
Section IV, Bidding Forms. 

 16.2  If so required in the BDS, a Bidder shall submit the 
Manufacturer’s Authorization, using the form included in 
Section IV, Bidding Forms where the Bidder does not 
manufacture or produce the Goods it offers to supply. 

 16.3 If so required in the BDS, a Bidder shall submit evidence that it 
will be represented by an Agent in the country, equipped and 
able to carry out the Supplier’s maintenance, repair and spare 
parts-stocking obligations prescribed in the Conditions of 
Contract and Requirements where a Bidder does not conduct 
business within the Purchaser’s Country. 

17. Documents 
Establishing 
the Eligibility 
of the Goods 
and Related 
Services 

17.1 To establish the eligibility of the Goods and Related Services in 
accordance with ITB 5, Bidders shall complete the forms, 
included in Section IV, Bidding Forms. 

17.2 For purposes of the commentary to be furnished pursuant to ITB  
Clause 17.1, the Bidder shall note that references to brand names 
or model numbers or national or proprietary standards designated 
by the Purchaser in its Technical Requirements are intended to 
be descriptive and not restrictive.  Except where explicitly 
prohibited in the BDS for specific items or standards, the 
Bidder may substitute alternative brand/model names or 
standards in its bid, provided that it demonstrates to the 
Purchaser’s satisfaction that the use of the substitute(s) will result 
in the Information System being able to perform substantially 
equivalent to or better than that specified in the Technical 
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Requirements. 

18. Period of 
Validity of Bids 

18.1 Bids shall remain valid for the period specified in the BDS after 
the bid submission deadline date prescribed by the Purchaser. A 
bid valid for a shorter period shall be rejected by the Purchaser as 
non-responsive. 

 18.2 In exceptional circumstances, prior to the expiration of the bid 
validity period, the Purchaser may request Bidders to extend the 
period of validity of their bids. The request and the responses 
shall be made in writing. If a bid security is requested in 
accordance with ITB 19, the Bidder granting the request shall 
also extend the bid security for twenty-eight (28) days beyond 
the deadline of the extended validity period. A Bidder may refuse 
the request without forfeiting its bid security. A Bidder granting 
the request shall not be required or permitted to modify its bid, 
except as provided in ITB 18.3. 

 18.3 In the case of fixed price contracts, if the award is delayed by a 
period exceeding fifty-six (56) days beyond the expiry of the 
initial bid validity, the Contract price shall be adjusted as 
specified in the request for extension. Bid evaluation shall be 
based on the Bid Price without taking into consideration the 
above correction. 

19. Bid Security 19.1 The Bidder shall furnish as part of its bid, at the option of the 
Purchaser, and as stipulated in the BDS, the original of either a 
Bid-Securing Declaration or a bid security using the relevant 
form included in Section IV, Bidding Forms. In the case of a bid 
security, the bid security amount and currency shall be as 
specified in the BDS. 

 19.2 A Bid-Securing Declaration shall use the form included in 
Section IV, Bidding Forms. 

 19.3 If a bid security is specified pursuant to ITB 19.1, the bid 
security shall be a demand guarantee in any of the following 
forms at the Bidder’s option: 

(a) an unconditional guarantee issued by a bank or surety;  

(b) an irrevocable letter of credit; or 

(c) a cashier’s or certified check;  

 From a reputable source from an eligible country. If the 
unconditional guarantee is issued by an insurance company or a 
bonding company located outside the Purchaser’s Country, the 
issuer shall have a correspondent financial institution located in 
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the Purchaser’s Country to make it enforceable. In the case of a 
bank guarantee, the bid security shall be submitted either using 
the Bid Security Form included in Section IV, Bidding Forms or 
in another substantially similar format approved by the Purchaser 
prior to bid submission. In either case, the form must include the 
complete name of the Bidder. The bid security shall be valid for 
twenty-eight days (28) beyond the original validity period of the 
bid, or beyond any period of extension if requested under ITB 
18.2. 

 19.4 Pursuant to the option stipulated at ITB 19.1, any bid not 
accompanied by a substantially responsive bid security or Bid-
Securing Declaration shall be rejected by the Purchaser as non-
responsive. 

 19.5 If a bid security is specified pursuant to ITB 19.1, the bid 
security of unsuccessful Bidders shall be returned as promptly as 
possible upon the successful Bidder’s furnishing of the 
performance security pursuant to ITB 38. 

 19.6 The bid security of the successful Bidder shall be returned as 
promptly as possible once the successful Bidder has signed the 
Contract and furnished the required performance security. 

 19.7 The bid security may be forfeited or the Bid-Securing 
Declaration executed: 

 (a) if a Bidder withdraws its bid during the period of bid 
validity specified by the Bidder in the Letter of Bid or 

(b) if the successful Bidder fails to:  

(i) sign the Contract in accordance with ITB 37; or 

(ii) furnish a performance security in accordance with 
ITB 38. 

 19.8 The Bid Security or the Bid Securing Declaration of a JVCA 
shall be in the name of the JVCA that submits the bid. If the 
JVCA has not been legally constituted into a legally enforceable 
JVCA at the time of bidding, the Bid Security or the Bid 
Securing Declaration shall be in the names of all future partners 
as named in the letter of intent referred to in ITB 4.1. 

 19.9 If a Bid-Securing Declaration is executed in accordance with ITB 
19.7, the Purchaser will declare the Bidder ineligible to be 
awarded a contract by the Purchaser for the period of time stated 
in the Form of Bid-Securing Declaration. 

20. Format and 20.1 The Bidder shall prepare one original of the documents 
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Signing of Bid comprising the bid as described in ITB 11 and clearly mark it 
“ORIGINAL.” In addition, the Bidder shall submit copies of the 
bid, in the number specified in the BDS and clearly mark them 
“COPY.” In the event of any discrepancy between the original 
and the copies, the original shall prevail. 

 20.2 The original and all copies of the bid shall be typed or written in 
indelible ink and shall be signed by a person duly authorized to 
sign on behalf of the Bidder. This authorization shall consist of a 
written confirmation as specified in the BDS and shall be 
attached to the bid. The name and position held by each person 
signing the authorization must be typed or printed below the 
signature. All pages of the bid where entries have been made 
shall be signed or initialled by the person signing the bid. 

 20.3 A bid submitted by a JVCA shall comply with the following 
requirements: 

 (a) Unless not required in accordance with ITB 4.1 (a), be signed 
so as to be legally binding on all partners; and 

 (b) Include the Representative’s authorization referred to in ITB 
4.1 (b), consisting of a power of attorney signed by those 
legally authorized to sign on behalf of the JVCA. 

 20.4 Any amendments, interlineations, erasures, or overwriting shall 
be valid only if they are signed or initialled by the person signing 
the bid. 

 D. Submission and Opening of Bids 
21. Submission, 

Sealing and 
Marking of 
Bids 

21.1 Bidders may always submit their bids by mail or by hand. If so 
specified in the BDS, bidders shall have the option of submitting 
their bids electronically. Procedures for submission, sealing and 
marking are as follows: 

 (a) Bidders submitting bids by mail or by hand shall enclose the 
original and copies of the Bid in separate sealed envelopes. If 
so permitted in accordance with ITB 13, alternative 
proposals, and copies thereof, shall also be placed in separate 
envelopes. The envelopes shall be duly marked as 
“ORIGINAL,” “ALTERNATIVE,” “ORIGINAL COPY,” 
and “ALTERNATIVE COPY” These envelopes shall then be 
enclosed in one single package. The rest of the procedure 
shall be in accordance with ITB 21.2 and 21.3. 

 (b) Bidders submitting bids electronically shall follow the 
electronic bid submission procedures specified in the BDS.  
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 21.2 The inner and outer envelopes shall: 

(a) bear the name and address of the Bidder; 

(b) be addressed to the Purchaser in accordance with ITB 
22.1; 

 (c) bear the specific identification of this bidding process 
pursuant to ITB 1.1; and 

(d) bear a warning not to open before the time and date for bid 
opening 

 21.3 If envelopes and packages are not sealed and marked as required, 
the Purchaser will assume no responsibility for the misplacement 
or premature opening of the bid. 

22. Deadline for 
Submission of 
Bids 

22.1 Bids must be received by the Purchaser at the address and no 
later than the date and time indicated in the BDS.  

22.2 The Purchaser may, at its discretion, extend the deadline for the 
submission of bids by amending the Bidding Document in 
accordance with ITB 8, in which case all rights and obligations 
of the Purchaser and Bidders previously subject to the deadline 
shall thereafter be subject to the deadline as extended. 

23. Late Bids 23.1 The Purchaser shall not consider any bid that arrives after the 
deadline for submission of bids, in accordance with ITB 22. Any 
bid received by the Purchaser after the deadline for submission 
of bids shall be declared late, rejected, and returned unopened to 
the Bidder. 

24. Withdrawal, 
Substitution, 
and 
Modification of 
Bids  

24.1 A Bidder may withdraw, substitute, or modify its bid after it has 
been submitted by sending a written notice, duly signed by an 
authorized representative, and shall include a copy of the 
authorization in accordance with ITB 20.2, (except that withdrawal 
notices do not require copies). The corresponding substitution or 
modification of the bid must accompany the respective written 
notice. All notices must be: 

(a) prepared and submitted in accordance with ITB 20 and 
ITB 21 (except that withdrawals notices do not require 
copies), and in addition, the respective envelopes shall be 
clearly marked “Withdrawal,” “Substitution,” 
“Modification;” and 

(b) received by the Purchaser prior to the deadline prescribed 
for submission of bids, in accordance with ITB 22. 

 24.2 Bids requested to be withdrawn in accordance with ITB 24.1 
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shall be returned unopened to the Bidders.  

 24.3 No bid may be withdrawn, substituted, or modified in the 
interval between the deadline for submission of bids and the 
expiration of the period of bid validity specified by the Bidder on 
the Letter of Bid or any extension thereof.  

25. Bid Opening 25.1 The Purchaser shall conduct the bid opening in public, in the 
presence of Bidders` designated representatives and anyone who 
choose to attend, and at the address, date and time specified in 
the BDS. Any specific electronic bid opening procedures 
required if electronic bidding is permitted in accordance with 
ITB 21.1, shall be as specified in the BDS. 

 25.2 First, envelopes marked “Withdrawal” shall be opened and read 
out and the envelope with the corresponding bid shall not be 
opened, but returned to the Bidder. No bid withdrawal shall be 
permitted unless the corresponding withdrawal notice contains a 
valid authorization to request the withdrawal and is read out at 
bid opening. Next, envelopes marked “Substitution” shall be 
opened and read out and exchanged with the corresponding bid 
being substituted, and the substituted bid shall not be opened, but 
returned to the Bidder. No bid substitution shall be permitted 
unless the corresponding substitution notice contains a valid 
authorization to request the substitution and is read out at bid 
opening. Envelopes marked “Modification” shall be opened and 
read out with the corresponding bid. No bid modification shall be 
permitted unless the corresponding modification notice contains 
a valid authorization to request the modification and is read out 
at bid opening. Only bids that are opened and read out at bid 
opening shall be considered further. 

 25.3 The Purchaser shall open all other envelopes one at a time and 
read out: the name of the Bidder, the Bid Price(s), any discounts 
and their application methodology, alternative bids, the presence 
or absence of a bid security or Bid-Securing Declaration; and any 
other details as the Purchaser may consider appropriate. Only 
discounts and alternative bids read out at bid opening shall be 
considered for evaluation. No bid shall be rejected at bid opening 
except for late bids, in accordance with ITB 23.1. 

 25.4 The Purchaser shall prepare a record of the bid opening that shall 
include, as a minimum: the name of the Bidder and whether there 
is a withdrawal, substitution, or modification; the Bid Price, per 
lot if applicable, including any discounts and alternative 
proposals; and the presence or absence of a bid security or a Bid-
Securing Declaration. The Bidders’ representatives who are 
present shall be requested to sign the record. The omission of a 
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Bidder’s signature on the record shall not invalidate the contents 
and effect of the record. A copy of the record shall be distributed 
to all Bidders who submitted bids in time, and posted online 
when electronic bidding is permitted. 

 E. Examination of Bids 
26. Confidentiality 26.1 Information relating to the evaluation of bids shall not be 

disclosed to Bidders or any other persons not officially 
concerned with such process until information on Contract 
award is communicated to all Bidders. 

 26.2 Any attempt by a Bidder to influence improperly the Purchaser 
in the evaluation of the bids or Contract award decisions may 
result in the rejection of its bid. 

 26.3 Notwithstanding ITB 26.1, from the time of bid opening to the 
time of Contract award, if any Bidder wishes to contact the 
Purchaser on any matter related to the bidding process, it should 
do so in writing. 

27. Clarification of 
Bids 

27.1 To assist in the examination, evaluation, and comparison of the 
bids, and qualification of the Bidders, the Purchaser may, at its 
discretion, ask any Bidder for a clarification of its bid, allowing a 
reasonable time for response. Any clarification submitted by a 
Bidder that is not in response to a request by the Purchaser shall 
not be considered. The Purchaser’s request for clarification and 
the response shall be in writing. No change in the prices or 
substance of the bid shall be sought, offered, or permitted, except 
to confirm the correction of arithmetic errors discovered by the 
Purchaser in the evaluation of the bids, in accordance with ITB 
29. 

 27.2 If a Bidder does not provide clarifications of its bid by the date 
and time set in the Purchaser’s request for clarification, its bid 
may be rejected. 

28. Determination 
of 
Responsiveness  

28.1 The Purchaser’s determination of a bid’s responsiveness is to be 
based on the contents of the bid itself, as defined in ITB 11. 

 28.2 A substantially responsive bid is one that meets the requirements 
of the Bidding Document without material deviation, reservation, 
or omission.  

 (a) “Deviation” is a departure from the requirements specified in 
the Bidding Document;  

 (b) “Reservation” is the setting of limiting conditions or 
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withholding from complete acceptance of the requirements 
specified in the Bidding Document; and 

 (c) “Omission” is the failure to submit part or all of the 
information or documentation required in the Bidding 
Document. 

 28.3 A material deviation, reservation, or omission is one that,  

 (a) if accepted, would: 

 (i) affect in any substantial way the scope, quality, or 
performance of the Requirements as specified in Section VI; 
or 

 (ii) limit in any substantial way, inconsistent with the Bidding 
Document, the Purchaser’s rights or the Bidder’s obligations 
under the proposed Contract; or 

 (b) if rectified, would unfairly affect the competitive position of 
other Bidders presenting substantially responsive bids. 

 28.4 The Purchaser shall examine the technical aspects of the bid in 
particular, to confirm that all requirements of Section VI have 
been met without any material deviation, reservation, or 
omission. 

 28.5 If a bid is not substantially responsive to the requirements of the 
Bidding Document, it shall be rejected by the Purchaser and may 
not subsequently be made responsive by correction of the 
material deviation, reservation, or omission. 

 28.6 Provided that a bid is substantially responsive, the Purchaser may 
waive any quantifiable nonconformity in the bid that does not 
constitute a material deviation, reservation or omission.  

 28.7 Provided that a bid is substantially responsive, the Purchaser may 
request that the Bidder submit the necessary information or 
documentation, within a reasonable period of time, to rectify 
nonmaterial nonconformities in the bid related to documentation 
requirements. Requesting information or documentation on such 
nonconformities shall not be related to any aspect of the price of 
the bid. Failure of the Bidder to comply with the request may 
result in the rejection of its bid. 

 28.8 Provided that a bid is substantially responsive, the Purchaser 
shall rectify quantifiable nonmaterial nonconformities related to 
the Bid Price. To this effect, the Bid Price shall be adjusted, for 
comparison purposes only, to reflect the price of the non-
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conforming item or component. The adjustment shall be made 
using the methodology indicated in Section III, Evaluation and 
Qualification Criteria. 

 F. Bid Evaluation and Comparison 
29. Correction of 

Arithmetical 
Errors 

29.1 The Purchaser shall use the criteria and methodologies indicated 
in Section III, Evaluation and Qualification Criteria. No other 
evaluation criteria or methodologies shall be permitted. 

 29.2 Provided that the bid is substantially responsive, the Purchaser 
shall correct arithmetical errors as indicated in Section III, 
Evaluation and Qualification Criteria. 

 29.3 If a Bidder does not accept the correction of errors, its bid shall 
be declared non-responsive and its Bid Security shall be forfeited 
or the Bid -Securing Declaration executed. 

30. Conversion to 
Single 
Currency 

30.1 For evaluation and comparison purposes, the currency (ies) of the 
bid shall be converted into a single currency as specified in 
Section III, Evaluation and Qualification Criteria. 

31. Bid 
Adjustments 

31.1 For evaluation and comparison purposes the Purchaser shall 
adjust the bid prices using the criteria and methodology specified 
in Section III. Evaluation and Qualification Criteria. 

 31.2 Unless otherwise specified in the BDS, no margin of domestic or 
regional preference shall apply. If a margin of preference applies, 
the application methodology shall be as specified in Section III, 
Evaluation and Qualification Criteria, and in accordance with the 
provisions stipulated in the Bank’s Rules and Procedures for 
Procurement of Goods and Works. 

32. Qualification 
of the Bidder 

32.1 The Purchaser shall determine to its satisfaction whether the 
Bidder that is selected as having submitted the lowest evaluated 
and substantially responsive bid meets the qualifying criteria 
specified in Section III, Evaluation and Qualification Criteria. 

 32.2 The determination shall be based upon an examination of the 
documentary evidence of the Bidder’s qualifications submitted by 
the Bidder, pursuant to ITB 16. 

 32.3 An affirmative determination shall be a prerequisite for award of 
the Contract to the Bidder. A negative determination shall result 
in disqualification of the bid, in which event the Purchaser shall 
proceed to the next lowest evaluated bid to make a similar 
determination of that Bidder’s qualifications to perform 
satisfactorily. 
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 32.4 The capabilities of the manufacturers and subcontractors proposed 
in its Bid to be used by the lowest evaluated Bidder for identified 
major items of the Requirements will also be evaluated for 
acceptability in accordance with the criteria and methodologies 
defined in Section III, Evaluation and Qualification Criteria. Their 
participation should be confirmed with a letter of intent between 
the parties, as needed. Should a manufacturer or subcontractor be 
determined to be unacceptable, the Bid will not be rejected, but 
the Bidder will be required to substitute an acceptable 
manufacturer or subcontractor without any change to the bid 
price.  

33. Comparison of 
Bids 

33.1 Subject to ITB 29, 30 and 31, the Employer shall compare all 
substantially responsive bids to determine the lowest evaluated 
bid. 

34. Purchaser’s 
Right to Accept 
Any Bid, and 
to Reject Any 
or All Bids 

34.1 The Purchaser reserves the right to accept or reject any bid, and 
to annul the bidding process and reject all bids at any time prior 
to contract award, without thereby incurring any liability to 
Bidders. In case of annulment, all bids submitted and 
specifically, bid securities, shall be promptly returned to the 
Bidders. 

 G. Award of Contract 
35. Award Criteria 35.1 Subject to ITB 34.1, the Purchaser shall award the Contract to the 

Bidder whose offer has been determined to be the lowest 
evaluated bid and is substantially responsive to the Bidding 
Document, provided further that the Bidder is determined to be 
qualified to perform the Contract satisfactorily. 

 35.2 At the time the Contract is awarded, the Purchaser reserves the 
right to increase or decrease the quantity of Goods and Related 
Services originally specified in Section VI, Requirements, 
provided this does not exceed the percentages specified in the 
BDS, and without any change in the unit prices or other terms and 
conditions of the bid and the Bidding Document. 

36. Notification of 
Award  

36.1 Prior to the expiration of the period of bid validity, the Purchaser 
shall notify the successful Bidder, in writing, that its bid has been 
accepted. The notification letter (hereinafter and in the 
Conditions of Contract and Contract Forms called the “Letter of 
Acceptance”) shall specify the sum that the Purchaser will pay 
the Supplier in consideration of the supply of the Goods and 
Related Services (hereinafter and in the Contract Forms called 
“the Contract Price”). 
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 36.2 Until a formal contract is prepared and executed, the notification 
of award shall constitute a binding Contract. 

 36.3 At the same time, the Purchaser shall also notify all other 
Bidders of the results of the bidding process, and shall publish in 
UNDB online and at the Bank’s website (www.afdb.org), the 
results identifying the bid and lot numbers and the following 
information: (i) name of each Bidder who submitted a Bid; (ii) 
bid prices as read out at bid opening; (iii) name and evaluated 
prices of each Bid that was evaluated; (iv) name of bidders 
whose bids were rejected and the reasons for their rejection; and 
(v) name of the winning Bidder, and the price it offered, as well 
as the duration and summary scope of the contract awarded. 
After publication of the award, unsuccessful bidders may request 
in writing to the Purchaser for a debriefing seeking explanations 
on the grounds on which their bids were not selected. The 
Purchaser shall promptly respond in writing to any unsuccessful 
Bidder who, after Publication of contract award, requests a 
debriefing. 

 

37. Signing of 
Contract 

37.1 Promptly upon notification, the Purchaser shall send the 
successful Bidder the Contract Agreement. 

 37.2 Within twenty-eight (28) days of receipt of the Contract 
Agreement, the successful Bidder shall sign, date, and return it to 
the Purchaser. 

 37.3 Upon the successful Bidder’s furnishing of the signed Contract 
Agreement and Performance Security pursuant to ITB 38, the 
Purchaser will discharge its Bid Security, pursuant to ITB 19. 

 37.4 Notwithstanding ITB 37.2 above, in case signing of the Contract 
Agreement is prevented by any export restrictions attributable to 
the Purchaser, to the country of the Purchaser, or to the use of the 
products/goods, systems or services to be supplied, where such 
export restrictions arise from trade regulations from a country 
supplying those products/goods, systems or services, the Bidder 
shall not be bound by its bid, always provided, however, that the 
Bidder can demonstrate to the satisfaction of the Purchaser and 
of the Bank that signing of the Contract Agreement has not been 
prevented by any lack of diligence on the part of the Bidder in 
completing any formalities, including applying for permits, 
authorizations and licenses necessary for the export of the 
products/goods, systems or services under the terms of the 
Contract Agreement. 

http://www.afdb.org/
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38. Performance 
Security 

38.1 Within twenty-eight (28) days of the receipt of notification of 
award from the Purchaser, the successful Bidder shall furnish the 
performance security in accordance with the conditions of 
contract, using for that purpose the Performance Security Form 
included in Section IX, Contract Forms, or another form 
acceptable to the Purchaser. If the performance security furnished 
by the successful Bidder is in the form of a bond, it shall be issued 
by a bonding or insurance company that has been determined by 
the successful Bidder to be acceptable to the Purchaser. A foreign 
institution providing a bond shall have a correspondent financial 
institution located in the Purchaser’s Country. 

 Failure of the successful Bidder to submit the above-mentioned 
Performance Security or sign the Contract shall constitute 
sufficient grounds for the annulment of the award and forfeiture 
of the bid security, or execution of the Bid-Securing Declaration. 
In that event the Purchaser may award the Contract to the next 
lowest evaluated Bidder whose offer is substantially responsive 
and is determined by the Purchaser to be qualified to perform the 
Contract satisfactorily. 
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Section II. Bid Data Sheet 
 

A. General 

ITB 1.1 The number of the Invitation for Bids is: AWWDA/NaRSIP-II/G/02/2020   

ITB 1.1 The Purchaser is: Athi Water Works Development Agency formerly Athi 
Water Services Board 

ITB 1.1 The name of the bidding process is: Upgrade of ICT Systems for Nairobi 
City Water and Sewerage Company 

 The identification number of the bidding process is:  

AWWDA/NaRSIP-II/G/02/2020  

ITB 2.1 The Borrower is: Government of Kenya 

ITB 2.1 The specific Bank financing institution is: African Development Bank 

ITB 2.1 The name of the Project is: Nairobi Rivers Rehabilitation and Restoration 
Program: Sewerage Improvement Project- Phase 2 

ITB 4.1 
(a) 

The individuals or firms in a joint venture, consortium or association Shall be   
jointly and severally liable. 

 
ITB 4.4 
 

 

 
A list of debarred firms is available at http://www.afdb.org/debarred  

 

B. Contents of Bidding Document 

ITB 7.1 For clarifications purposes only, the Purchaser’s address is: 

For Clarification of Bid purposes only, the Purchaser’s address is: 

Attention: Chief Executive Officer 

Address: Athi Water Works Development Agency formerly Athi Water 
Services Board 

Floor and Building: 3rd Floor, Africa Re Centre 

Street: Hospital Road, Upper Hill 

P. O Box: 45283-00100 
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City: NAIROBI,  

Country: KENYA 

Fax: +254-20-2724295 

Email: info@awwda.go.ke 

Telephone: +254 2724292/3 

Requests for clarifications should be received by the Purchaser no later than 14 
days, prior to the deadline for submission of Bids. 

ITB 7.4 A Pre-Bid meeting Shall Not take place.  

C. Preparation of Bids 

ITB 10.1 The language of the bid is: English  

ITB 13.1 Alternative bids are not permitted. 

ITB 13.2 Alternatives to the Time Schedule shall not be permitted. 

ITB 13.4 N/A  

ITB 14.2 Prices shall be fixed. 

ITB 14.5 The version of the Incoterms is: Incoterms,2010 

ITB 
14.6(a)(i) 

The Incoterm for quoting goods offered from within the Purchaser’s country is: 
EXW 

ITB 
14.6(b) (i) 

The Incoterm for quoting goods offered from outside the Purchaser’s country 
is: CIP (Nairobi) 

ITB 14.7 The prices quoted by the Bidder shall not be subject to adjustment during the 
performance of the Contract. 

ITB 14.8 N/A 

ITB 15.1 The currency of the bid and payment shall be: Bidders allowed to quote in 
local and foreign currencies 

ITB 16.2 The Bidder shall submit with its bid, the Manufacturer’s Authorization for all 
Equipment 

ITB 16.3 The Bidder shall submit with its bid, evidence that it will be represented by an 
Agent in the country. 
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ITB 18.1 The bid validity period shall be: 120 days. 

ITB 19.1 The Bidder shall furnish a bid security in the amount of  

KES. 3,000,000.00 (Kenya Shillings Three Million) in form of 
Unconditional Bank Guarantee 

ITB 20.1 In addition to the original of the bid, the number of copies is: Three Copies  

ITB 20.2 The written confirmation of authorization to sign on behalf of the Bidder shall 
indicate: Power of Attorney  

D. Submission and Opening of Bids 

ITB 21.1  Bidders shall not have the option of submitting their bids electronically. 

ITB 21.1 
(b) 

The electronic bidding submission procedures shall be: N/A 

ITB 22.1 For bid submission purposes only, the Purchaser’s address is:  

Attention: Chief Executive Officer 
Address: Athi Water Works Development Agency formerly Athi Water 
Services Board 
Floor and Building: 3rd Floor, Africa Re Centre 
Street: Hospital Road, Upper Hill 
P. O Box: 45283-00100 
City: NAIROBI,  
Country: KENYA 
Fax: +254-20-2724295 
Email info@awwda.go.ke 
Telephone: +254 2724292/3 
The deadline for Bid submission is: 
Date: 22nd July 2020 
  
Time: 12:00 Noon East African Time 

ITB 25.1 The Bid opening shall take place at: 
Address: Athi Water Works Development Agency formerly Athi Water 
Services Board 

mailto:info@awsboard.go.ke
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Floor and Building: 3rd Floor, Africa Re Centre 
Street: Hospital Road, Upper Hill 
P. O Box: 45283-00100 
City: NAIROBI,  
Country: KENYA 
 
  
Date: 22nd July 2020 
  
Time: 12:05PM East African Time 

ITB 25.1 The electronic bid opening procedures shall be: N/A 

F. Bid Evaluation and Comparison 

ITB 31.2 A margin of domestic or regional preference of 15% shall apply 

G. Award of Contract 

ITB 35.2 
The maximum percentage by which quantities may be increased is:  15 % 

  

The maximum percentage by which quantities may be decreased is: 15 % 
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Section III. Evaluation and Qualification 
Criteria 

 

 
1.  Evaluation Criteria and Methodology 

1.1  Alternative Proposal N/A 

 Technical Alternative N/A 

 Alternative Time for Completion N/A 

1.2  Correction of Arithmetical Errors (In accordance with ITB 29.1) 

(a) Where there are errors between the total of the amounts given under the column 
for the price breakdown and the amount given under the Total Price, the former 
shall prevail and the latter will be corrected accordingly 

(b) If there is a discrepancy between the unit price and the total price that is obtained 
by multiplying the unit price and quantity, the unit price shall prevail and the total 
price shall be corrected, unless in the opinion of the Purchaser there is an obvious 
misplacement of the decimal point in the unit price, in which case the total price 
as quoted shall govern and the unit price shall be corrected; 

(c) If there is an error in a total corresponding to the addition or subtraction of 
subtotals, the subtotals shall prevail and the total shall be corrected; and 

(d) If there is a discrepancy between words and figures, the amount in words shall 
prevail, unless the amount expressed in words is related to an arithmetic error, in 
which case the amount in figures shall prevail subject to (a) and (b) above. 

1.3  Conversion to a Single Currency (In accordance with ITB 30) 
 The currency that shall be used for bid evaluation and comparison purposes to 

convert all bid prices expressed in various currencies into a single currency is: 
Kenya Shillings 

The source of exchange rate shall be: Central Bank of Kenya. 

The date for the exchange rate shall be: 22nd July 2020 

1.4  Discounts (In accordance with ITB 14.4) 
 The Purchaser will adjust the Bid Price, using the methodology prescribed 

by the Bidder in its Letter of Bid, to take account of the Discounts offered 
by the Bidder in its Letter of Bid, as read out at the Bid Opening. 

1.5  Quantifiable Nonmaterial Nonconformities (In accordance with ITB 28.8) 
 The adjustment shall be made using the following methodology: N/A 
1.6     Margin of Domestic or Regional Preference: 15% of domestic goods 
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The applicable evaluation criteria and methodology will be as follows; 

 
1. Eligibility: For the purpose of applying domestic 

preferences, goods (including related services) shall be 
deemed to be domestic manufactured, if the 
manufacturing costs of such goods include a value 
added, net of taxes and duties, in the country of the 
Borrower, equal to at least 15 percent of the ex-factory 
bid price of such goods. The nationality of the 
manufacturer, or supplier, is not a condition for such 
eligibility. The methods and stages set forth hereunder 
shall be followed in the evaluation and comparison of 
bids. 

 
2. Preference for Domestically Manufactured Goods: For 

comparison, responsive bids shall be classified in one 
of the following three groups: 
(a) Group A: bids exclusively offering goods 

manufactured in the country of the Borrower, if the 
bidder establishes to the satisfaction of the 
Borrower and the Bank, that: (i) labour, raw 
material, and components, from within the country 
of the Borrower, will account for 15 percent, or 
more, of the EXW price of the product offered; and 
(ii) the production facility in which those goods will 
be manufactured, or assembled, has been engaged 
in manufacturing/assembling such goods, at least, 
since the time of bid submission. 

(b) Group B: all other bids offering goods 
manufactured in the country of the Borrower. 

(c) Group C: bids offering goods manufactured abroad 
that have been already imported, or that will be 
directly imported. 

 
3. The price quoted for goods in bids, of Groups A and B, 

shall include all duties and taxes paid, or payable, on 
the basic materials, or components purchased in the 
domestic market, or imported, but shall exclude the 
sales and similar taxes on the finished product. The 
price quoted for goods in bids of Group C shall be on 
the basis of CIP (place of destination), which is 
exclusive of customs duties and other import taxes, 
already paid, or to be paid. 

4. In the first step, all evaluated bids in each group shall 
be compared to determine the lowest bid in each group. 
Such Lowest Evaluated Bids shall then be compared 
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with each other, and if, as a result of this comparison, 
a bid from Group A or Group B is the lowest, it shall 
be selected for the award. 

5.  If as a result of the comparison under Paragraph 4, 
the Lowest Evaluated Bid is a bid from Group C, the 
Lowest Evaluated Bid from Group C shall be further 
compared with the Lowest Evaluated Bid, from Group 
A, after adding to the evaluated price of goods offered 
in the bid from Group C, for the purpose of this further 
comparison only, an amount equal to 15 percent of the 
CIP bid price. The Lowest Evaluated Bid determined 
from this last comparison shall then be selected. 

 

                                                                                                                                                                                                                                                                                                                                                                                                                                    
1.7 

Other Applicable Criteria 

a) FAS8200 HA System Upgrade and Compute Upgrade Cisco UCS B480 
M5 Blade 

• Tenderer shall demonstrate experience under Data Centre Works and 
supply of installation of equipment related to NetApp or UCS in the role 
of contractor, subcontractor, or management contractor for the above 
named, Netapp – Gold or Silver partner, Cisco – Cisco premier with 
advanced data center architecture specialization, VMware – Enterprise 
partner 

• At least three (3) similar works (installation of UCS, NetApp & VMware 
combined) within years 2014, 2015, 2016, 2017 and 2018 by way of LPO, 
LSO and contracts and Award letters. 

• Project Manager, with at least five (5) years’ experience in management 
of similar projects in nature and magnitude - 1 No holding at least BSc in 
Computer Science or Related field. Provide list of at least 2 similar works 
project managed 

• Team Engineers, with at least five (5) years’ experience with involvement 
in similar works 

• Netapp Certifications: – Provide proof of Certification in Netapp Certified 
Implementation Engineer (NCIE), 2 No. holding a Certification in Netapp 
Certified Data Administrator (NCDA)  

• Cisco Certifications: 1 No. holding a Certification in CCIE Data Centre, 1 
No holding a Certification in CCNP Data Centre,  

• VMware Certification: 2 No holding a Certification in VMware Certified 
Professional VCP-DCV6. 

b) Supply, Installation and Commissioning of the Next Generation Firewall 
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Cyber Security Solution and Load Balancer 

• Bidder must have a minimum of three (3) years’ experience in the 
assignment and must provide at least 3 recommendation letters from 
reputable organizations 

• Bidder must provide evidence of undertaking at least two (2) related 
assignments in the last two (2) years. Provide LSOs/Contract Documents 
or Project Sign-Off as evidence 

• Bidder must provide a detailed project implementation methodology, 
project team structure and work plan   

• OEM must have a local (Kenyan) office and must reference at least 5 local 
customers running the proposed solutions 

• The OEM of the proposed network security gateways must be a consistent 
Leader in the Gartner magic quadrant for Enterprise Network Firewall 
(ENFW) and F5(ADC) 

• The bidder must be a credible business partner of the proposed OEM and 
must have technical team certified in the proposed solution 

c) Supply, Installation and Implementation of Oracle ERP Procurement 
Modules for Nairobi City Water and Sewerage Company 

• Bidders Must Submit a Technical Proposal on Implementation as per the 
proposed format in Section VI – Supply Requirements, Item 5.5 

• Client references from two successful EBS procurement and inventory 
implementation projects. 

• Client references from two successful Finance implementation projects 

 
 
 
 

2. Qualification Criteria 

 
2 Qualification (Without Prequalification) 
2.1 Eligibility (TABLE) 
2.2 Historical Contract Non-Performance (TABLE) 
2.3 Financial Situation (TABLE) 
2.4 Experience (TABLE)  
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2. Qualification Tables (Without Prequalification) 

 

 Qualification Criteria 

Factor 2.1 Eligibility 

Sub-Factor 

Criteria 

Documentatio
n Required Requirement 

Bidder 

Single 
Entity 

Joint Venture, Consortium or 
Association 

All 
partners 
combined 

Each 
partner 

At least one 
partner 

2.1.1 Nationality  Nationality in accordance 
with ITB 4.2. 

Must meet 
requirement 

Existing or 
intended 
JVCA must 
meet 
requirement 

Must meet 
requirement 

N / A Form ELI –1.1 
and 1.2, with 
attachments 

2.1.2 Conflict of 
Interest 

 No- conflicts of interests 
as described in ITB 4.3. 

Must meet 
requirement 

Existing or 
intended 
JVCA must 
meet 
requirement 

Must meet 
requirement 

N / A Letter of Bid 
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Factor 2.1 Eligibility 

Sub-Factor 

Criteria 

Documentatio
n Required Requirement 

Bidder 

Single 
Entity 

Joint Venture, Consortium or 
Association 

All 
partners 
combined 

Each 
partner 

At least one 
partner 

2.1.3 Bank 
Ineligibility 

Not having been declared 
ineligible by the Bank as 
described in ITB 4.4. 

Must meet 
requirement 

Existing 
JVCA must 
meet 
requirement 

Must meet 
requirement  

N / A Letter of Bid 

2.1.4 Government 
Owned Entity 

Compliance with 
conditions of ITB 4.5 Must meet 

requirement 
Must meet 
requirement 

Must meet 
requirement N / A 

Form ELI –1.1 
and 1.2, with 
attachments 

2.1.5 Ineligibility 
based on a 
United Nations 
resolution or 
Borrower’s 
country law  

Not having been excluded 
as a result of the 
Borrower’s country laws 
or official regulations, or 
by an act of compliance 
with UN Security Council 
resolution, in accordance 
with ITB 4.8 

Must meet 
requirement 

Existing 
JVCA must 
meet 
requirement 

Must meet 
requirement N / A 

Letter of Bid 
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Factor 2.2 Historical Contract Non-Performance 

Sub-Factor 

Criteria 

Documentation 
Required Requirement 

Bidder 

Single 
Entity 

Joint Venture, Consortium or 
Association 

All 
partners 
combined 

Each 
partner 

At least one 
partner 

2.2.1 History of 
non-performing 
contracts 

Non-performance of a 
contract did not occur 
within the last THREE (3) 
years prior to the deadline 
for application submission, 
based on all information 
on fully settled disputes or 
litigation. A fully settled 
dispute or litigation is one 
that has been resolved in 
accordance with the 
Dispute Resolution 
Mechanism under the 
respective contract, and 
where all appeal instances 
available to the bidder 
have been exhausted.  

Must meet 
requirement 
by itself or 
as partner 
to past or 
existing 
JVCA 

N / A 
 

Must meet 
requirement 
by itself or 
as partner 
to past or 
existing 
JVCA 

N / A 

Form CON - 2 
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Factor 2.2 Historical Contract Non-Performance 

Sub-Factor 

Criteria 

Documentation 
Required Requirement 

Bidder 

Single 
Entity 

Joint Venture, Consortium or 
Association 

All 
partners 
combined 

Each 
partner 

At least one 
partner 

2.2.2 Failure to 
Sign Contract 

Not being under execution 
of a Bid-Securing 
Declaration pursuant to 
ITB 4.6 for THREE (3) 
years 

Must meet 
the 
requirement 

N / A 

Must meet 
the 
requirement 
itself or as 
partner to a 
JVCA 

N / A 

Letter of Bid 

2.2.3 Pending 
Litigation 

All pending litigation shall 
in total not represent more 
than Fifty percent (50%) of 
the Bidder’s net worth and 
shall be treated as resolved 
against the Bidder.  

Must meet 
requirement 
by itself or 
as partner to 
past or 
existing 
JVCA 

N / A 

Must meet 
requirement 
by itself or 
as partner to 
past or 
existing 
JVCA 

N / A 

Form CON – 2 
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Factor 2.3 Financial Situation 

Sub-Factor 

Criteria 

Documentation 
Required Requirement 

 Bidder 

Single 
Entity 

Joint Venture, Consortium or 
Association  
All 
partners 
combined 

Each 
partner 

At least one 
partner 

2.3.1  
Historical  
Financial  
Performance 

Submission of audited 
balance sheets or if not 
required by the law of the 
bidder’s country, other 
financial statements 
acceptable to the 
Purchaser, for the last 
THREE [3] years to 
demonstrate the current 
soundness of the bidders’ 
financial position and its 
prospective long-term 
profitability. 
_____________ 

Must meet 
requirement N / A Must meet 

requirement N / A Form FIN – 3.1 
with attachments 

2.3.2. 
Average 
Annual 
Turnover 
 

Minimum average annual 
turnover of Kenya 
Shillings Three Hundred 
and Forty Million (KES 
340 Million), calculated 
as total certified payments 
received for contracts in 
progress or completed, 
within the last Three (3) 
years 

Must meet 
requirement 

Must meet 
requirement 

Must meet  
Twenty Five 
percent 
(25%) of the 
requirement 

Must meet  
Forty 
percent 
(40%) of 
the 
requirement 

Form FIN –3.2 
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Factor 2.3 Financial Situation 

Sub-Factor 

Criteria 

Documentation 
Required Requirement 

 Bidder 

Single 
Entity 

Joint Venture, Consortium or 
Association  
All 
partners 
combined 

Each 
partner 

At least one 
partner 

2.3.3. 
Financial  
Resources 
 

The Bidder must 
demonstrate access to, or 
availability of, financial 
resources such as liquid 
assets, unencumbered real 
assets, lines of credit, and 
other financial means, 
other than any contractual 
advance payments to meet:  
(i) the following cash-flow 
requirement: Kenya 
Shillings Ninety Million 
(KES 90 Million) 
and  
(ii) The overall cash flow 
requirements for this 
contract and its current 
commitments. Kenya 
Shillings Ninety Million 
(KES 90 Million) 

Must meet 
requirement 

Must meet 
requirement 

Must meet  
Twenty Five 
percent 
(25%) of the 
requirement 

Must meet  
Forty 
percent 
(40%) of 
the 
requirement 

 
 
 
 
 
Form FIN –3.3 
 
 
+ 
 
Form CCC 
 
 
Form FIN –3.3 
 
+ 
 
Form CCC 
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Factor 2.4 Experience 

Sub-Factor 

Criteria 

Documentati
on Required 

Requirement 

Bidder 

Single 
Entity 

Joint Venture, Consortium or 
Association  

All partners 
combined 

Each 
partner 

At least one 
partner 

2.4.1 Experience Experience as Supplier, in at 
least Three (3) contracts 
within the last Three (3) 
years, each with a value of at 
least Kenya Shillings One 
Hundred and Forty Million 
(KES 140 Million), that have 
been successfully and 
substantially completed and 
that are similar to the 
proposed Goods and Related 
Services. The similarity shall 
be based on the physical size, 
complexity, 
methods/technology or other 
characteristics as described in 
Section IV, Bidding Forms. 

Must meet 
requirement 

Must meet 
requirements 
for all 
characteristics 

N / A 

Must meet 
requirement 
for one 
characteristic  

Form EXP 2.4.1  
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Section IV. Bidding Forms 
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Letter of Bid 
 

 
Date:   
ICB No.:   
Invitation for Bid No.:   
Alternative No.:   

To: _______________________________________________________________________  
 
We, the undersigned, declare that:  
 
(a) We have examined and have no reservations to the Bidding Document, including Addenda issued in 

accordance with Instructions to Bidders (ITB) Clause 8:  ; 
 
(b) We offer to supply, in conformity with the Bidding Document, the following Goods and Related 

Services:   
 ; 

 
(c) The total price of our Bid, excluding any discounts offered in item (d) below is:    

[amount of foreign currency in words], [amount in figures], and [amount of local currency in words], [amount in 
figures]; 

 
(d) The discounts offered and the methodology for their application are:   

  
  
  
 ; 

 
(e) Our bid shall be valid for a period of  _________days from the date fixed for the bid  

submission deadline in accordance with the Bidding Documents and it shall remain binding upon us 
and may be accepted at any time before the expiration of that period; 

 
(f) If our bid is accepted, we commit to furnish a performance security in accordance with ITB 38 and 

GC 13, for the due performance of the Contract; 
 

(g) Our firm, including any subcontractors or suppliers for any part of the Contract, have nationalities 
from eligible countries, in accordance with ITB 4.2; 

 
(h) We, including any subcontractors or suppliers for any part of the Contract, do not have any conflict of 

interest in accordance with ITB 4.3; 
 

(i) We are not participating, as a Bidder or as a subcontractor, in more than one bid in this bidding 
process in accordance with ITB 4.3, other than alternative offers submitted in accordance with ITB 
13 
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(j) Our firm, its affiliates or subsidiaries (including any subcontractors or suppliers for any part of the 
contract), has not been declared ineligible by the Bank, or under a Bid-Securing Declaration in the 
Purchaser’s country, or under the Purchaser’s country laws or official regulations, or by an act of 
compliance with a decision of the United Nations Security Council, in accordance with ITB 4.4, 4.6 
and 4.8, respectively. We are not participating, as a Bidder or as a subcontractor, in more than one bid 
in this bidding process in accordance with ITB 4.3, other than alternative offers submitted in 
accordance with ITB 13; 

 
(k) We are not a government owned entity / We are a government owned entity but meet the 

requirements of ITB 4.5; 
 

(l) We are / are not under sanction by the World Bank, the IADB, EBRD or the AfDB for any action of 
corruption and fraud in accordance with ITB 3. [If under sanction, please provide details including 
date of start of sanction and duration]. 

 
(m) The following commissions, gratuities, or fees have been paid or are to be paid with respect to the 

bidding process or execution of the Contract: 
 

Name of Recipient Address Reason Amount 
        
        
        
        

 
 (If none has been paid or is to be paid, indicate “none.”) 

 
We undertake that, in competing for (and, if the award is made to us, in executing) the above contract, we 

will strictly observe the laws against fraud and corruption in force in the country of the Purchaser , as 
such laws have been listed by the Purchaser in the bidding documents for this contract. We 
understand that this bid, together with your written acceptance thereof included in your notification of 
award, shall constitute a binding contract between us, until a formal contract is prepared and executed. 

 
 We understand that you are not bound to accept the lowest evaluated bid or any other bid that you 

may receive. 
 
Name   In the capacity of  _  
 
Signed   
 
 
Duly authorized to sign the bid for and on behalf of   
 
Dated on ________________________________ day of _______________________, _____ 
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Price Schedule for Goods and Related Services 
 

 

 

Date:   
ICB No.:   
Invitation for Bid No.:   
Alternative No.:   

Name of the Bidder:  _____________________________________________________________ 
 

1 2 3 4 5 6 7 8 

Item No. 
Good or 
Related 
Service 

Country of 
origin 

Percent of 
national 
origin 1 

 

Quantity 
(No. of 
units) 

Unit 
price 2 

Import Duties, 
Sales Taxes 
and other 
Taxes, per 

 unit 2 

Total 
Price 3 

_______
_______
_______
_______
_______
_______
_______ 

_______
_______
_______
_______
_______
_______
_______ 

_______
_______
_______
_______
_______
_______
_______ 

_________
_________
_________
_________
_________
_________
_________ 

_______
_______
_______
_______
_______
_______
_______ 

_____
_____
_____
_____
_____
_____
_____ 

__________
__________
__________
__________
__________
__________
__________ 

_______
_______
_______
_______
_______
_______
_______ 

 
Notes: 
 1 In accordance with margin of preference ITB Clause 31, if applicable 
 2 In accordance with ITB Clauses 14 and 15 
 3 Indicate % of total amount to be paid in foreign currencies and exchange rates 
 
 
Name   In the capacity of  _  
 
Signed   
   
Duly authorized to sign the bid for and on behalf of ______________________________________ 
 
___________________________________________________________________________ 
 
Dated on _______________________________ day of _____________________, ______. 
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Price Adjustment Formula (N/A) 
 
Where, pursuant to ITB 14.7 and GC 10.1, Prices shall be adjustable during the performance of the 
Contract, the following method shall be used to calculate the price adjustment: 
 
 Prices payable to the Supplier, as provided for at ITB 14.7 and GC 10.1, shall be subject to 

adjustment during performance of the Contract, to reflect changes in the cost of labour and 
material components in accordance with the formula: 

 
P1 = P0 (a + bL1 + cM1) - P0 

 L0  M0 
 
   a+b+c = 1 

in which: 
 
P1 = adjustment amount payable to the Supplier. 
P0 = Contract Price (base price). 
a = fixed element representing profits and overheads included in the Contract Price and 

generally in the range of five (5) to fifteen (15) percent. 
b = estimated percentage of labour component in the Contract Price. 
c = estimated percentage of material component in the Contract Price. 
L0, L1 = labour indices applicable to the appropriate industry in the country of origin on the 

base date and date for adjustment, respectively. 
M0, M1 = material indices for the major raw material on the base date and date for adjustment, 

respectively, in the country of origin. 
 
The coefficients a, b, and c as specified by the Purchaser are as follows: 
 
a = [insert value of coefficient]  
b= [insert value of coefficient] 
c= [insert value of coefficient] 
 
The Bidder shall indicate the source of the indices and the base date indices in its bid. 
 
Base date = twenty-eight (28) days prior to the deadline for submission of the bids. 
 
Date of adjustment = [insert number of weeks] weeks prior to date of shipment (representing the 
mid-point of the period of manufacture). 
 
The above price adjustment formula shall be invoked by either party subject to the following further 
conditions: 
 

 
(a) No price adjustment shall be allowed beyond the original delivery dates unless specifically 

stated in the extension letter. As a rule, no price adjustment shall be allowed for periods of 
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delay for which the Supplier is entirely responsible. The Purchaser will, however, be entitled 
to any decrease in the prices of the Goods and Related Services subject to adjustment. 
 

(b) If the currency in which the Contract Price P0 is expressed is different from the currency of 
origin of the labour and material indices, a correction factor will be applied to avoid incorrect 
adjustments of the Contract Price. The correction factor shall correspond to the ratio of 
exchange rates between the two currencies on the base date and the date for adjustment as 
defined above. 

 
(c) No price adjustment shall be payable on the portion of the Contract Price paid to the Supplier 

as advance payment. 
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Form of Bid Security (Unconditional Bank Guarantee) 
 

  
 

__________________________ [Bank’s Name, and Address of Issuing Branch or Office] 

Beneficiary: __________________________ [Name and Address of Purchaser] 

Date: __________________________  

BID GUARANTEE No.: __________________________  

We have been informed that __________________________ [insert name of the Bidder, which in the 
case of a joint venture shall be the name of the joint venture (whether legally constituted or prospective) 
or the names of all members thereof] (hereinafter called "the Applicant") has submitted to you its bid 
dated ___________ (hereinafter called "the Bid") for the execution of ________________ [name of 
contract] under Invitation for Bids No. ___________ (“the IFB”).  

Furthermore, we understand that, according to your conditions, bids must be supported by a bid 
guarantee. 

At the request of the Applicant, we ____________________ [name of Bank] hereby irrevocably 
undertake to pay you any sum or sums not exceeding in total an amount of ___________ [amount in 
figures] (____________) [amount in words] upon receipt by us of your first demand in writing 
accompanied by a written statement stating that the Applicant is in breach of its obligation(s) under the 
bid conditions, because the Applicant: 

(a)  has withdrawn its Bid during the period of bid validity specified by the Applicant in 
the Letter of Bid; or 

(b)  having been notified of the acceptance of its Bid by the Purchaser during the period 
of bid validity, (i) fails or refuses to execute the Contract Form, if required, or (ii) 
fails or refuses to furnish the performance security, in accordance with ITB 38. 

This guarantee will expire: (a) if the Applicant is the successful Bidder, upon our receipt of copies of the 
Contract agreement signed by the Applicant and the performance security issued to the Beneficiary in 
relation to such Contract agreement; or (b) if the Applicant is not the successful Bidder, upon the earlier 
of (i) our receipt of a copy of the Beneficiary’s notification to the Applicant of the results of the Bidding 
process; or (ii) twenty-eight days after the end of the Bid Validity Period.  

Consequently, any demand for payment under this guarantee must be received by us at the office on or 
before that date. 

This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 Revision, ICC 
Publication No. 758. 
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Name: [insert complete name of Signatory]  
 
Title: [insert title]  
 

_____________________________ 

[signature(s)] 

 

Note: All italicized text is for use in preparing this form and shall be deleted from the final product. 
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Form of Bid Security (Bid Bond) N/A 
 

BOND NO. ______________________ 

BY THIS BOND [name of Bidder] as Principal (hereinafter called “the Principal”), and [name, legal 
title, and address of surety], authorized to transact business in [name of country of Purchaser ], as Surety 
(hereinafter called “the Surety”), are held and firmly bound unto [name of Purchaser ] as Oblige 
(hereinafter called “the Purchaser ”) in the sum of [amount of Bond]9 [amount in words], for the payment 
of which sum, well and truly to be made, we, the said Principal and Surety, bind ourselves, our successors 
and assigns, jointly and severally, firmly by these presents. 

WHEREAS the Principal has submitted a written Bid to the Purchaser dated the ___ day of ______, 20__, 
for the supply Goods and Related Services of [name of Contract] (hereinafter called the “Bid”). 

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is such that if the Principal: 

(a) withdraws its Bid during the period of bid validity specified in the Letter of Bid; or 

(b) having been notified of the acceptance of its Bid by the Purchaser during the period of Bid 
validity; (i) fails or refuses to execute the Contract Form, if required; or (ii) fails or refuses 
to furnish the Performance Security in accordance with ITB 38;  

then the Surety undertakes to immediately pay to the Purchaser up to the above amount upon receipt of 
the Purchaser ’s first written demand, without the Purchaser having to substantiate its demand, provided 
that in its demand the Purchaser shall state that the demand arises from the occurrence of any of the 
above events, specifying which event(s) has occurred.  

The Surety hereby agrees that its obligation will remain in full force and effect up to and including the 
date 28 days after the date of expiration of the Bid validity as stated in the Invitation to Bid or extended 
by the Purchaser at any time prior to this date, notice of which extension(s) to the Surety being hereby 
waived. 

IN TESTIMONY WHEREOF, the Principal and the Surety have caused these presents to be executed in 
their respective names this ____ day of ____________ 20__. 

Principal: _______________________ Surety: _____________________________ 
 Corporate Seal (where appropriate) 

_______________________________ ____________________________________ 
(Signature) (Signature) 

(Printed name and title) (Printed name and title) 

 
 
9  The amount of the Bond shall be denominated in the currency of the Employer’s country or the 
equivalent amount in a freely convertible currency. 
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Form of Bid–Securing Declaration- N/A 

 
 

Date: [insert date (as day, month and year)] 
Bid No.: [insert number of bidding process] 

Alternative No.: [insert identification No if this is a Bid for an alternative] 
 

 
To: [insert complete name of Purchaser] 

We, the undersigned, declare that:     

We understand that, according to your conditions, bids must be supported by a Bid-Securing Declaration. 

We accept that we will automatically be suspended from being eligible for bidding in any contract with 
the Borrower for the period of time of [Purchaser to insert number of months or years] starting on [insert 
date], if we are in breach of our obligation(s) under the bid conditions, because we: 

(a)  have withdrawn our Bid during the period of bid validity specified in the Form of Bid; or 

(b)  having been notified of the acceptance of our Bid by the Purchaser during the period of bid validity, 
(i) fail or refuse to execute the Contract, if required, or (ii) fail or refuse to furnish the Performance 
Security, in accordance with ITB 38. 

We understand this Bid-Securing Declaration shall expire if we are not the successful Bidder, upon the 
earlier of (i) our receipt of your notification to us of the name of the successful Bidder; or (ii) twenty-eight 
days after the expiration of our Bid. 

Signed: [insert signature of person whose name and capacity are shown] in the capacity of [insert legal 
capacity of person signing the Bid-Securing Declaration]  

Name: [insert complete name of person signing the Bid-Securing Declaration]   

Duly authorized to sign the bid for and on behalf of: [insert complete name of Bidder] 

Dated on ____________ day of __________________, _______ [insert date of signing] 

Corporate Seal (where appropriate) 

[Note: In case of a Joint Venture, the Bid-Securing Declaration must be in the name of all partners to the 
Joint Venture that submits the bid.] 
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Manufacturer’s Authorization 
 

 
[The Bidder shall require the Manufacturer to fill in this Form in accordance with the instructions 
indicated. This letter of authorization should be signed by a person with the proper authority to sign 
documents that are binding on the Manufacturer. The Bidder shall include it in its bid, if so indicated in 
the BDS.] 
 

Date: [insert date (as day, month and year) of Bid Submission] 
ICB No.: [insert ICB number] 

Invitation for Bid No.: [insert number of bidding process] 
 
To: [insert complete name of Purchaser]  
 
WHEREAS 
 
We [insert complete name of Manufacturer], who are official manufacturers of [insert type of goods 
manufactured], having factories at [insert full address of Manufacturer’s factories], do hereby authorize 
[insert complete name of Bidder] to submit a bid the purpose of which is to provide the following goods, 
manufactured by us [insert name and or brief description of the goods], and to subsequently negotiate 
and sign the Contract. 
 
We hereby extend our full guarantee and warranty in accordance with Clause 21.1 of the General 
Conditions, with respect to the goods offered by the above firm. 
 
Signed: [insert signature(s) of authorized representative(s) of the Manufacturer]  
 
 
Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]  
 
Title: [insert title]  
 
Duly authorized to sign this Authorization on behalf of: [insert complete name of Manufacturer] 
 
 
Dated on ____________ day of __________________, _______ [insert date of signing] 
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Bidder’s Qualification 

 
To establish its qualifications to perform the contract in accordance with Section III (Evaluation and 
Qualification Criteria) the Bidder shall provide the information requested in the corresponding 
Information Sheets included hereunder. 
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Bidder Information Sheet 
Form ELI – 1.1 

 
Date: ______________________ 
ICB No.: ________________ 
Invitation for Bid No.: ________ 
Page ________ of _______ pages 
 

1. Bidder’s Legal Name  
 
2. In case of Joint Venture, Consortium or Association (), legal name of each partner: 
 
3. Bidder’s actual or intended Country of Constitution, Incorporation, or Registration: 

4. Bidder’s Year of Constitution, Incorporation, or Registration:  

5. Bidder’s Legal Address in Country of Constitution, Incorporation, or Registration: 
 

6. Bidder’s Authorized Representative Information 
 Name: 
 Address: 
 Telephone/Fax numbers: 
 Email Address: 
 
7.  Attached are copies of original documents of: 
Articles of Incorporation or Registration of firm named in 1, above, in accordance with ITB 
Clauses 4.1 and 4.2. 
 In case of JVCA, letter of intent to constitute a legally-enforceable JVCA, including a draft 

agreement, or JVCA agreement, in accordance with ITB Clauses 4.1. 
 In case of government owned entity from the Purchaser’s country, documents establishing 

legal and financial autonomy and compliance with the principles of commercial law, in 
accordance with ITB Clause 4.5. 
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Partner to JVCA Information Sheet 
 

Form ELI – 1.2 
 
 

Date: ______________________ 
ICB No.: ___________________ 
Invitation for Bid No.:_________ 
Page ________ of_ ______ pages 

 
 
1. Bidder’s Legal Name:  
 
2. JVCA Partner’s legal name: 

3. JVCA Partner’s Country of Constitution, Incorporation, or Registration: 

4. JVCA Partner’s Year of constitution into a legally-enforceable JVCA:: 
 
5. JVCA Partner’s Legal Address in Country of Constitution, Incorporation, or Registration: 
 
6. JVCA Partner’s Authorized Representative Information 

Name: 
Address: 
Telephone/Fax numbers: 
Email Address: 

 
7. Attached are copies of original documents of: 

Articles of Constitution, Incorporation or Registration of firm named in 1, above, in 
accordance with ITB Clauses 4.1 and 4.2. 

 In case of government owned entity from the Purchaser’s country, documents establishing 
legal and financial autonomy and compliance with the principles of commercial law, in 
accordance with ITB Clause 4.5. 
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Historical Contract Non-Performance 
 

Form CON – 2 
 
Bidder’s Legal Name: _______________________  Date: _____________________ 
JVCA Partner’s Legal Name: _______________________  ___________________ 
ICB No.: __________________ 
Page _______ of _______ pages  
 
 
Non-Performing Contracts in accordance with Section III, Evaluation Criteria 

Contract non-performance did not occur during the stipulated period, in accordance with 
Sub- Factor 2.2.1 of Section III, Evaluation Criteria  

Contract non-performance during the stipulated period, in accordance with Sub- Factor 
2.2.1 of Section III, Evaluation Criteria 
Year Outcome as 

Percent of 
Total Assets 

 
Contract Identification  
 

Total Contract 
Amount (current 
value, US$ 
equivalent) 

    

Pending Litigation, in accordance with Section III, Evaluation Criteria 
No pending litigation in accordance with Sub-Factor 2.2.3 of Section III, Evaluation 
Criteria 
 Pending litigation in accordance with Sub-Factor 2.2.3 of Section III, Evaluation Criteria, as 
indicated below 
Year Outcome as 

Percent of 
Total Assets 

 
Contract Identification  
 

Total Contract 
Amount (current 
value, US$ 
equivalent) 

 
______ 

 
______ 

Contract Identification: 
Name of Purchaser: 
Address of Purchaser: 
Matter in dispute: 

 
___________ 
 

 
______ 

 
______ 

Contract Identification: 
Name of Purchaser: 
Address of Purchaser: 
Matter in dispute: 

 
___________ 
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Current Contract Commitments 
 

Form CCC 
 
 

Bidders and each partner to a JVCA should provide information on their current commitments on all 
contracts that have been awarded, or for which a letter of intent or acceptance has been received, or for 
contracts approaching completion, but for which an unqualified, full completion certificate has yet to be 
issued. 
 

 
 
 

Name of contract Purchaser, 
contact 

address/tel/fax 

Value of 
outstanding 

supply (current 
US$ equivalent) 

Estimated 
completion date 

Average monthly 
invoicing over 
last six months 
(US$/month) 

1. 
 

    

2. 
 

    

3. 
 

    

4. 
 

    

5. 
 

    

etc. 
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Financial Situation 
 

Form FIN – 3.1 
 

Historical Financial Performance 
Bidder’s Legal Name: _______________________  Date: _____________________ 
JVCA Partner Legal Name: _______________________  ICB No.: __________________ 
Page _______ of _______ pages 
 
To be completed by the Bidder and, if JVCA, by each partner 
 
Financial 
information in 
US$ 
equivalent 

Historic information for previous ______ (__) years 
 (US$ equivalent in 000s) 

 Year 1 Year 2 Year 3 Year … Year n Avg. Avg. 
Ratio 

Information from Balance Sheet 
Total Assets 
(TA) 

       

Total 
Liabilities 
(TL) 

      

Net Worth 
(NW) 

       

Current 
Assets (CA) 

       

Current 
Liabilities 
(CL) 

      

Information from Income Statement 
Total 
Revenue 
(TR) 

       
 
 
 Profits 

Before Taxes 
(PBT) 
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 Attached are copies of financial statements (balance sheets, including all related notes, and income 
statements) for the years required above complying with the following conditions: 
(a) Must reflect the financial situation of the Bidder or partner to a JVCA, and not sister or parent 

companies; 

(b) Historic financial statements must be audited by a certified accountant; 

(c) Historic financial statements must be complete, including all notes to the financial statements; 

(d) Historic financial statements must correspond to accounting periods already completed and audited 
(no statements for partial periods shall be requested or accepted). 
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Average Annual Turnover 
 

Form FIN – 3.2 
 

Bidder’s Legal Name: ___________________________  Date: _____________________ 
JVCA Partner Legal Name: ____________________________ ICB No.: __________________  
  Page _______ of _______ pages 
 
 

Annual turnover data  
Year Amount and Currency US$ equivalent 

  _________________________________________ ____________________ 
  _________________________________________ ____________________ 
  _________________________________________ ____________________ 
  _________________________________________ ____________________ 
  _________________________________________ ____________________ 
*Average 
Annual 
Turnover 

 _________________________________________ ____________________ 

 
*Average annual turnover calculated as total certified payments received for supply in progress or 
completed, divided by the number of years specified in Section III, Evaluation Criteria, Sub-Factor 2.3.2. 
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Financial Resources 
Form FIN – 3.3 

 

Specify proposed sources of financing, such as liquid assets, unencumbered real assets, lines of credit, and 
other financial means, net of current commitments, available to meet the total cash flow demands of the 
subject contract or contracts as indicated in Section III, Evaluation and Qualification Criteria. 

Source of financing Amount (US$ equivalent) 
1. 
 

 

2. 
 

 

3.  
 

 

4. 
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Experience 
 

Form EXP – 2.4.1 
 

Bidder’s Legal Name: ___________________________  Date: _____________________ 
JVCA Partner’s Legal Name: _________________________ ICB No.: __________________  
  Page _______ of _______ pages 
 
Similar Contract Number: ___ of ___ 
required. 

Information 

Contract Identification _______________________________________ 

Award date  
Completion date 

_______________________________________ 
_______________________________________ 

Role in Contract  
Total contract amount __________________________

__ 
US$_______ 

If partner in a JVCA, specify participation 
in total contract amount 

 
__________% 

 
US$_______ 

Purchaser’s Name: _______________________________________ 

Address: 
 
Telephone/fax number: 
E-mail: 

_______________________________________ 
_______________________________________ 
_______________________________________ 
_______________________________________ 
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Experience (cont.) 
 

Form EXP – 2.4.1 (cont.) 
 

Bidder’s Legal Name: ___________________________  Page _______ of _______ pages 
JVCA Partner’s Legal Name: ___________________________ 
 
 
 
 

Similar Contract No. __ [insert 
specific number] of [total number of 
contracts] ___ required 

Information 

Description of the similarity in 
accordance with Sub-Factor 2.4.1) of 
Section III: 

 

Amount _________________________________ 

Physical size _________________________________ 

Complexity _________________________________ 

Methods/Technology _________________________________ 

Other Characteristics _________________________________ 
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Section V. Eligible Countries 
 
 
 

Eligibility for the Provision of Goods, Works and Related Services in Bank-financed Procurement 
 

 
A. Provision at Paragraph 1.6 of the Bank’s Rules and Procedures for Procurement of Goods 

and Works 
 

1.6 The African Development Fund permits firms and individuals from all countries to offer goods, 
works and services for ADF funded projects. However, the proceeds of any Financing undertaken in the 
operations of the African Development Bank and the Nigeria Trust Fund shall be used for procurement of 
goods and works, including the related services, provided by bidders from Eligible10 Countries.11 Any 
conditions for participation shall be limited to those that are essential to ensure the firm’s capability to 
fulfill the contract in question. In the case of ADB and NTF, bidders from non-Member Countries 
offering goods, works and related services (including transportation and insurance) are not eligible even if 
they offer these from Eligible Member Countries. Any waiver to this rule will be in accordance with the 
Articles 17(1) (d) of the Agreement Establishing the African Development Bank and 4.1 of the 
Agreement Establishing the Nigeria Trust Fund. 
 
 

B. Provision at Appendix 4 of the Bank’s Rules and Procedures for Procurement of Goods and 
Works 

 
Overview 
1. The eligibility criteria for participation in the supply of goods, works and related services, to be 
procured through the ADB and NTF Financing, derive from the requirements of the Agreement 
Establishing the African Development Bank, Article 17.1.d, and the Agreement Establishing the Nigeria 
Trust Fund, Article 4.1. The foregoing requirements basically prescribe two types of eligibility criteria: 

(a) The eligibility of the bidder; 
(b) The eligibility of the goods, works and related services. 

Eligibility of the Bidder 
2. The eligibility of the bidder shall be based on nationality, in accordance with the following rules: 

 
eely convertible currency. 
10  Refer to Appendix 4 for additional i 
nformation on Eligibility. 
11  “Eligible Countries" shall mean: (a) in the case of the African Development Bank and the Nigeria 
trust Fund, the Member Countries of the 
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(a) Natural Persons: A natural person is eligible if he or she is a national of a Member Country of 
the Bank, or a State Participant of the Fund. Where a person has more than one nationality, 
such a person shall be eligible if the nationality indicated in his or her bid is that of a Member 
Country of the Bank, or a State Participant of the Fund. 

(b) Corporations: A corporation is eligible if it satisfies the following criteria: 
1. it is incorporated in a country that is a Member of the Bank, or State Participant of the Fund; 
2. it is a national of a country that is a Member of the Bank, or State Participant of the Fund, as 

determined by the law of its place of incorporation; 
3. it has its principal place of business in a country that is a Member of the Bank, or State 

Participant of the Fund. 
(c) Joint Ventures and Associations: An unincorporated joint venture, partnership, or association, 

shall be eligible if at least 60% of its individual, or corporate members, satisfy the eligibility 
requirement for individuals or corporations. 

Eligibility of the Goods, Works and Related Services 
3. In order to be eligible, the goods to be procured must have been mined, grown, or produced, in the 
form in which they are purchased, in an Eligible Member Country. 
4. For works contracts, which may include civil works, plant construction, or turnkey contracts, the 
contractor must satisfy the nationality criteria of eligibility, either as a natural person, or corporation, or 
joint venture and association. Labour, equipment, and materials needed for carrying out the works 
contract, shall be supplied from Eligible Member Countries. 
5. For contracts, which have been awarded on the basis of Cost, Insurance and Freight (CIF), or 
Carriage and Insurance Paid (CIP), bidders shall be free to arrange for ocean and other transportation, and 
the related insurance, from any Eligible Member Country. On the other hand, where goods are shipped on 
FOB basis and the Bank has agreed to finance transportation and insurance separately, which are arranged 
by the purchaser, under a separate contract, the Bank shall be satisfied that the services are supplied from 
Eligible Member Countries. 
 
 

C. Eligible Countries 
The procurement is open to all countries. 
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1. List of Goods and Related Services 
 

 
1.1 List of Goods 

Item No. 
Name of Goods 

Brief 
Description Quantity 

1.  NetApp FAS8200 HA System Upgrade   2 
2.  Compute Upgrade – CISCO UCS B480 

M5 Blade Server 
 2 

3.  Next Generation Firewall Cyber Security 
Solution and Load Balancer 

 3 

4.  Supply and Delivery of Laptops and Desktop Computers 
4.1 Laptops – Category 1  10 
4.2 Laptops – Category 2  70 
4.3 Laptops – Category 3  6 
4.4 Laptops – Category 4  2 
4.5 Desktop Computers  55 

5.  Supply, Installation & Implementation of 
Oracle ERP Procurement Modules for 
The Nairobi City County Water and 
Sewerage Company 

 30 user 
licenses 

 
 

 1.2 List of Related Services  
 Name of Related Service  Quantity 
1.  Support Edge Standard Part Replace NBD- 

Service Period Duration:   24 months 
 1 

2.  Net app, and VMware certified training in 
certified centre by the vendor (include 
tuition cost and travel for 5 staff) 

 5No Staff 

3.  VMware Support and Subscription   2 Years 
4.  Netapp support and subscription   2 Years 

including 
existing 
system 

5.  VMware vSphere 6 Ent Plus (1 CPU),   2 Years  
6.  VSphere Enterprise Plus for 1 CPU; Annual   2 Years  
7.  REDHAT ENTERPRISE LINUX 7/oracle 

red hat Linux with a 2 Years Premium 
 4 
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Subscription 
 

8.  UCS server support and subscription for 2 
years  

 6 

9.  Veeam Backup subscription for 2 years   2 Years  
10.  Next Generations firewall training OEM-

Approved Training and Certification for 
both solutions (Bidders to meet tuition cost 
and travel 5 staff) 

 5 Staff 

11.  Oracle Analytics Cloud Subscription – 2 
Processors  

 2 Years 

12.  Oracle Integration Cloud Subscription - 2 
processor  

 2 Years 

13.  Oracle Autonomous Data Warehouse - 2 
processor  

 2 Years 
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2. Delivery and Completion Schedule 
 
  
The required date of arrival on the Project Site is no later than:  90 days after contract signature. 
 
The required completion date is no later than: 120 days after contract signature  
 
 
 
Item 
No. Name of Goods Quantity 

Final Project Site/ 
Destination 

1.  All Equipment and Accessories 

 

Nairobi City Water 
and Sewerage 

Company, Kampala 
Road Off Enterprise 

Road, Industrial Area, 
Nairobi. 
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3. Technical Specifications 
 

1. NETAPP FAS8200 HA SYSTEM UPGRADE 
 

1.1 INTRODUCTION 
 
CURRENT DATACENTRE INFRASTRUCTURE 
Nairobi City Water & Sewerage Company (NCWSC) Datacentre infrastructure comprises of the Cisco 
Flex pod Unified Computing System. A unified computing system (UCS) is a vendor-designed system 
for creating a cost effective, efficient and centrally managed data centre architecture by integrating 
computing, networking, virtualization and data storage components and resources. More simply, UCS 
is a system of servers, network and storage in a single platform. 
This architecture can scale up or out and can be optimized for a variety of mixed workloads in both 
virtualized and non-virtualized environments. The storage component is based on NetApp while the 
virtualization platform is VMWare 6.0. NCWSC intends to expand this NetApp storage for both the 
Primary and DR infrastructure, this has been occasioned by the growth of data storage needs over the 
last few years 
 
1.1 PROJECT SCOPE  

• Supply, installation and configuration of additional Netapp storage as per the Bill of Quantities. 
• Integration with existing Netapp storage infrastructure 
• Integration with Cisco Flexpod 
• Integration of the storage with VMware platform 

 
1.2 TECHNICAL SPECIFICATIONS 
 
Notes to the Technical Specifications 
 

d) Bidders are required to duly fill in the tables under the “Mandatory requirement and Bidder’s 
comments” column to respond, irrespective of any attachments included. Failure to conform to this 
condition will render the bid being treated as non-responsive 

e) Bidders are required to fill the table below or use its format to respond.  
f) Bidders MUST provide substantive responses FOR ALL FEATURES irrespective of any attached 

technical documents. Use of YES, NO, TICK, BLANK/ EMPTY SPACES, COMPLIANT ETC 
will be considered non-responsive.  
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1.3 TECHNICAL SPECIFICATIONS- FAS8200 HA System Upgrade 
 

  Technical Specifications   
 Must have below specifications Per HA Pair  

(Active-Active Dual Controller) 
Mandatory 
Requirement  

Bidders 
Comments  

1 Maximum drives (HDD/SSD) 
supported 

480/480 
 

  

2 Maximum raw capacity supported 4800TB   
3 Maximum onboard Flash Cache 

supported based on NVMe 
technology  

4TB   

4 Maximum Flash Pool supported 48TB   
5 Controller form factor 3U   
6 ECC memory 256GB   
7 NVRAM 16GB   
8 PCIe expansion slots 4   
9 Onboard I/O: UTA2 (8Gb/16Gb FC, 

GbE/10GbE, or FCVI ports 
[MetroCluster only]) 

8   

10 Onboard I/O: 10GbE 4   
11 Onboard 10GbE Base-T 4   
12 Onboard I/O: 12Gb SAS 8   
13 Storage Protocols supported FC; FCoE; iSCSI; NFS; 

pNFS; CIFS/SMB 
  

14 OS version 9.x   
15 High-availability features Redundant hot-

swappable controllers, 
cooling fans, power 
supplies. 

  

16 Host/client operating systems 
supported 
 

Windows 2000, 
Windows 
Server 2003, Windows 
Server 2008, Windows 
Server 2012, Windows 
Server 2016, Windows 
XP, Linux, Sun Solaris, 
AIX, HP-UX, Mac OS, 
VMware, ESX 

  

17 Must be able to Scale-Out to below capacity   
 NAS scale-out: 1–24 nodes (12 HA pairs)   
 Maximum drives (HDD/SSD)  5,760/2,880   
 Maximum raw capacity 57PB   
 Maximum onboard Flash Cache 

based on NVMe technology 
48TB   

 Maximum Flash Pool 576TB   
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  Technical Specifications   
 Must have below specifications Per HA Pair  

(Active-Active Dual Controller) 
Mandatory 
Requirement  

Bidders 
Comments  

 Maximum memory  3072GB   
18 SAN scale-out: 1–12 nodes (6 HA pairs)   
 Maximum drives (HDD/SSD)  2,880/1,440   
 Maximum raw capacity  28PB   
 Maximum onboard Flash Cache 

based on NVMe technology 
24TB   

 Maximum Flash Pool 288TB   
 Maximum memory  1536GB   
 Cluster interconnect  2X 10GbE   
 Must include Base 

Bundle software 
The Base Bundle should include the 
following NetApp technologies: 
Storage protocols: all supported data 
protocol licenses (FC, FCoE, iSCSI, 
NFS, pNFS, CIFS/SMB) 
Efficiency: NetApp FlexVol®, 
deduplication, compression, compaction, 
and thin provisioning 
Availability: multipath I/O 
Data protection: RAID-TEC™, RAID 
DP®, and Snapshot 
Performance: storage QoS (maximum 
and minimum resource limits) 
Scalable NAS container: FlexGroup 
Management: OnCommand System 
Manager and OnCommand Unified 
Manager 

  

19 Must Include 
Premium Bundle 
Software Licenses 

To add capabilities to the Base Bundle, 
Premium Bundle must be included with 
the following NetApp technologies: 
 
Flex Clone®: instant virtual copies of 
databases or virtual machines 
Snap Mirror: simple, efficient, flexible 
disaster recovery 
Snap Vault®: disk-based backup 
software for complete backups and online 
archives to primary or secondary storage 
in minutes instead of hours or days 
Snap Restore®: restore entire Snapshot 
copies in seconds 
SnapCenter®: unified, scalable platform 
and plug-in suite for application-
consistent data protection and clone 
management 
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  Technical Specifications   
 Must have below specifications Per HA Pair  

(Active-Active Dual Controller) 
Mandatory 
Requirement  

Bidders 
Comments  

SnapManager® suite: application- and 
virtual machine–aware backup, recovery, 
and cloning 

20 The Proposed 
Storage System 
must support 
Extended value 
optional software 

On Command suite of management 
software: provides the visibility and 
control to help maximize system 
utilization, meet storage SLAs, minimize 
risks, and boost performance 
SnapLock®: compliance software for 
write once, read many (WORM) 
protected data 
Volume Encryption: granular, volume-
level data-at-rest encryption 
FlexArray: virtualization of existing 
third-party storage arrays into an ONTAP 
environment to leverage the array storage 
capacity behind a NetApp FAS 
SnapCenter Advanced: advanced 
automation, data protection policies, and 
file-level search and restore 

  

21 The Storage System 
proposed must have 
300TB usable 
capacity with a mix 
of SAS and SATA 
Disk shelves. 
12X960GB SSD 
will be used for 
Caching  

8 Qty-DS224C 12G with 24X1.8TB 10K  
1 Qty-DS460 12G with 30X4TB 7.2TB  
1 Qty-DS224C 12G with 12x960GB SSD 

  

22 Warranty and 
Support 

All proposed components must come 
with at least 2 Years Warranty for Both 
Software and Hardware with NBD part 
replacement 
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1.4 BILLS OF QUANTITIES FOR INCLUSION IN THE PRICE SCHEDULE UNDER 
ITEM 1.0 

 
FAS8200 UPGRADE  
 

 

 

Part Number Product Description Qty  
FAS8200A-002 FAS8200 HA System, Premium Bundle 2 
X66250-15-C Cable,LC-LC,OM4,15m,-C 8 
X6566B-05-R6-C Cable, Direct Attach CU SFP+ 10G,0.5M,-C 2 
X66032A-C Cable,12Gb, Mini SAS HD,2m,-C 8 
X66030A-C Cable,12Gb, Mini SAS HD,0.5m,-C 14 
X6235-C Chassis,FAS8200,AFF-A300,AC PS,-C 1 
DOC-8200-C Documents,8200,-C 1 
X3313A-C FlashCache Upgrade,2TB,-C 2 
X1558A-R6-C Power Cable,In-Cabinet,48-IN,C13-C14,-C 20 
X-02659-00-C Rail Kit,4-Post,Rnd/Sq-Hole,Adj,24-32,-C 11 
X6596-R6-C SFP+ FC Optical 16Gb,-C 4 
X6599A-R6-C SFP+ Optical 10Gb Shortwave,-C 4 
SW-2-8200A-TPM-C SW, Trusted Platform Module Enabled,8200A,-C 2 
SW-2-8200A-NVE-C SW,Data at Rest Encryption Enabled,8200A,-C 2 
DATA-AT-REST-
ENCRYPTION 

Data at Rest Encryption Capable Operating Sys 2 

DS460C-07-4.0-30B-QS Disk Shelf,12G,30x4TB,7.2K,-QS 1 
DS224C-10-1.8-24S-2P-CQ DSK SHLF,12G,24x1.8TB,10K,2P,CQ 8 
DS224C-S-.96-12S-2P-C SSD Shelf,12G,12x960GB,2P,-C 

 
1 

OS-ONTAP1-CAP2-PREM-
2P-C 

ONTAP,Per-0.1TB,PREMBNDL,Perf,2P,-C 3456 
 

OS-ONTAP1-CAP3-PREM-
2P-C 

ONTAP,Per-0.1TB,PREMBNDL,Ultra-Pef,2P,-C 115 

OS-ONTAP1-CAP1-PREM-
2P-C 

ONTAP,Per-0.1TB,PREMBNDL,Capacity,2P,-C 1200 

CS-A2-NBR Support Edge Standard Part Replace NBD- Service 
Period Duration:   24 Months 

1 

X66034A Cable,12Gb,Mini SAS HD,5m 4 
SW-2-CL-BASE SW-2, Base, CL,Node 1 
Training NetApp (Zone D), and VMware certified training in 

certified center by the vendor (include tuition cost and 
travel for 5 staff ) 

5No Staff 

VMware  VMware Support and Subscription for 2 years  44 CPU 
Net app  NetApp support and subscription for 2 years including 

existing system 
Lot 
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2. COMPUTE UPGRADE – CISCO UCS B480 M5 BLADE SERVER 
 

2.1 TECHNCIAL SPECIFICATIONS 
 

Notes to the Technical Specifications 
 

a) Bidders are required to duly fill in the tables under the “Mandatory requirement and Bidder’s 
comments” column to respond, irrespective of any attachments included. Failure to conform to 
this condition will render the bid being treated as non-responsive 

b) Bidders are required to fill the table below or use its format to respond.  
c) Bidders MUST provide substantive responses FOR ALL FEATURES irrespective of any 

attached technical documents. Use of YES, NO, TICK, BLANK/ EMPTY SPACES, 
COMPLIANT ETC will be considered non-responsive.  

 
S/no Category Minimum 

Specification 
Bidders 
Compliance 
Mandatory 

Bidders Comments 

1 Form Factor Full width Blade   
2 Processors  Intel Xeon 

Processors coupled 
to 96 Cores  

  

3 Memory 512 GB DDR4    
4 Storage Controller Cisco Flex Storage 

12 Gbps SAS Raid 
Controller  

  

5 Storage Devices 2 X 300 GB   
6 Software Support VMware Enterprise 

Plus 2 Year Support 
  

 
 
BILLS OF QUANTITIES FOR INCLUSION IN THE PRICE SCHEDULE UNDER ITEM 2.0 
 
Part Number Product Description QTY 
UCSB-B480-M5-U UCS B480 M5 Blade w/o CPU, mem, HDD, mezz (UPG) 2 
UCS-MR-X32G2RT-H 32GB DDR4-2933-MHz RDIMM/2Rx4/1.2v 32 
UCS-HD300G10K12G 300GB 12G SAS 10K RPM SFF HDD 4 
UCSB-MRAID12G-HE Cisco FlexStorage 12G SAS RAID contr w/2GB FBWC/drive 

bays 2 

UCSB-MLOM-40G-03 Cisco UCS VIC 1340 modular LOM for blade servers 2 
N20-FW015 UCS 5108 Blade Chassis FW Package 3.2 2 
UCS-SID-INFR-CFP Converged-FlexPod 2 
UCS-SID-WKL-MSFT Microsoft 2 
UCS-SID-WKL-ORCL Oracle 2 
UCS-SID-WKL-OW Other Workload 2 
VMW-VSP-EPL-3A VMware vSphere 6 Ent Plus (1 CPU), 2-yr, Support Required 8 
CON-ISV1-VSXEPL3A VSphere Enterprise Plus for 1 CPU; ANNUAL List 2-yr 8 
UCSB-LSTOR-BK FlexStorage blanking panels w/o controller, w/o drive bays 4 
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UCSB-HS-M5-F CPU Heat Sink for UCS B-Series M5 CPU socket (Front) 4 
UCS-DIMM-BLK UCS DIMM Blanks 64 
UCSB-HS-M5-R CPU Heat Sink for UCS B-Series M5 CPU socket (Rear) 4 
UCS-CPU-I8260 2.4GHz/165W 8260 24C/35.75MB 3DX DDR4 2933MHz 8 
CON-OS-BB480M5U SNTC 8X5XNBDOS UCS B480 M5 Blade w/o CPU, mem, 

HDD, mezz (UP 2 

SERVER OPERATING 
SYSTEM 

REDHAT ENTERPRISE LINUX 7/oracle red hat Linux with a 2 
Years Premium Subscription 
 

4 

UCS  6 UCS server support and subscription for 2 years   
Veeam Backup solutions 
licenses for 4 servers with 
4 processors (16 
processors) 

Veeam Backup solution licenses with subscription for 2 years   

 
3.0 SUPPLY, INSTALLATION AND COMMISSIONIG OF THE NEXT GENERATION 

FIREWALL CYBER SECURITY SOLUTION AND LOAD BALANCER 
 
3.1 INTRODUCTION 
 
Nairobi City Water and Sewerage Company (hereafter NCWSC) is seeking to partner with a bidder 
who can provide a comprehensive cybersecurity solution to secure the network perimeter, datacentre 
network, endpoints (servers, laptops and workstations) and provide a mobile security container. The 
cybersecurity solution must incorporate the most advanced threat prevention technologies to enable 
NCWSC to protect itself before, during and after a cyber-attack with emphasis on prevention of all 
cyber-threats. The solution should provide a consolidated management of the network, endpoint and 
mobile security through a single pane of glass. 
 
Scope of Work 
 
The bidders must include a Project Plan that covers the design, deployment and support of the 
following items: 

• Redundant Perimeter Security Gateways for the Head Office (HQ) LAN 
• Redundant Datacentre Security Gateways for the primary datacentre at HQ 
• Perimeter Security Gateway for the Disaster Recovery LAN 
• Datacentre Security Gateway for Secondary Datacentre at DR 
• Security for WAN traffic from the remote NCWSC offices 
• Endpoint Security for at least 100 critical endpoints (e.g. laptops, servers, Workstations) 
• Mobile Security Container for at least 50 critical mobile devices (e.g. Android and IOS devices) 
• Redundant Centralized Security Management that consolidates network, endpoint and mobile 

security.  
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Training and Certification  
 
Certification training should be executed in order to build competencies in the proposed cybersecurity 
solution and enable the NCWSC team to grasp key concepts and improve the quality of knowledge 
transfer owing to existing experience.  Course content should be specific to the security solution to be 
implemented and its emerging technologies. 
 
NCWSC expects the delivery of training to ten (10) Technical staff for the maintenance and operation 
of the security solution. The training should be delivered as follows: 

• Pre-implementation workshop for the 10 NWSC staff 
• Knowledge transfer to the relevant stakeholders during the implementation and handover 

period 
• OEM-certified Online training for five (5) technical staff  
• Nextgen Firewall Classroom based certification training for five (5) technical staff by OEM’s 

instructor(s). The bidder shall include travel and tuition costs for the five (5) NCWSC staff 
 

3.2  TECHNICAL SPECIFICATIONS 
 
The required solution should be delivered in a unified platform with consolidated security management 
across the network, endpoint and mobile environments. In order to ensure the unified solution mitigates 
attacks at each step of the cyber-kill chain, the solution must meet the general requirements below.  
 
Bidders must meet all the specified technical specifications and performance requirements. 
 
The three (3) Network Perimeter and three (3) Datacentre security gateways must meet all the 
following technical specifications. Each response MUST reference and attach publicly available 
document such as datasheets. Screenshots can be included where necessary. 
 

• Bidders are required to duly fill in the tables under the “compliant/non-compliant and bidder’s 
response” column to respond, irrespective of any attachments included. Failure to conform to 
this condition will render the bid being treated as non-responsive 

• Bidders are required to fill the table below or use its format to respond.  
• Bidders MUST provide substantive responses FOR ALL FEATURES irrespective of any 

attached technical documents. Use of YES, NO, TICK, BLANK/ EMPTY SPACES, 
COMPLIANT ETC will be considered non-responsive 

 

  Technical Specifications for Network Security Gateway 
Compliant / 
Non-
Compliant 

Bidder’s 
Response 

 The bidder must propose an OEM/vendor that exclusively provides 
internet security solutions.    

 

The OEM must be capable of serving the entire scope of security 
gateway requirements, including throughput, connection rate and 
next generation security application enablement for all network 
deployments, from small office to data centre in a single hardware 
appliance. 
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  Technical Specifications for Network Security Gateway 
Compliant / 
Non-
Compliant 

Bidder’s 
Response 

 

The OEM must have a virtualized security gateway solution that can 
support the enablement of all next generation firewall security 
applications, including intrusion protection, application control, URL 
filtering, Anti-Bot, Anti-Virus, Sandboxing all managed from a 
central platform. 

  

 The next generation gateways must have all the following modules 
integrated on the same appliance:   

  Stateful Inspection Firewall   
  Intrusion Prevention System   
  User Identity Acquisition   
  Application Control and URL filtering   
  Anti – Bot and Anti – Virus   
  Sandboxing   
  File Scrubbing   
  Anti – Spam and Email Security   
  IPSec VPN   
  Data Loss/Leakage Prevention   
  Mobile Access (VPN for mobile phone, tablets etc.)   
  Logging and Status   
  Security Events Correlation   
  Security Event Reporting   

 The solution must have the capability to mitigate Distributed Denial 
of Service attacks   

 The solution must provide a mechanism to constantly educate end 
users of the security policy in real time.   

 Solution must support access control for at least 150 predefined 
services/protocols   

 Solution must allow security rules to be enforced within time 
intervals to be configured with an expiry date/time.   

 
The communication between the security management servers and 
the security gateways must be encrypted and authenticated with PKI 
Certificates. 

  

 The firewall must support user, client and session authentication 
methods.   

 
The following user authentication schemes must be supported by the 
security gateway and VPN module: tokens (i.e. -SecureID), 
TACACS, RADIUS and digital certificates 

  

 Solution must support security gateway high availability and load 
sharing with state synchronization   

 

Solution must include a local user database to allow user 
authentication and authorization without the need for an external 
device 
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  Technical Specifications for Network Security Gateway 
Compliant / 
Non-
Compliant 

Bidder’s 
Response 

 Solution must support IPv6 traffic handling on IPS and APP module, 
Firewall, Identity Awareness, URL Filtering, Antivirus and Anti-Bot   

 

OEM must provide evidence of year over year leadership position of 
Gartner Magic Quadrant for Intrusion Prevention solutions and/or 
Enterprise network Firewall Gartner Magic Quadrant or its 
equivalent 

  

 
IPS must be based on the following detection mechanisms: exploit 
signatures, protocol anomalies, application controls and behaviour-
based detection 

  

 IPS must provide at least two pre-defined profiles/policies that can 
be used immediately   

 IPS must have a software-based fail-open mechanism, configurable 
based on thresholds of security gateways CPU and memory usage   

 IPS must provide an automated mechanism to activate or manage 
new signatures from updates   

 IPS must have a software-based fail-open mechanism, configurable 
based on thresholds of security gateways CPU and memory usage   

 IPS must support network exceptions based on source, destination, 
service or a combination of the three   

 
IPS must be able to detect and prevent the following threats: Protocol 
misuse, malware communications, tunnelling attempts and generic 
attack types without predefined signatures 

  

 IPS must be able to collect packet capture for specific protections   

 
IPS must be able to detect and block network and application layer 
attacks, protecting at least the following services: email services, 
DNS, FTP, Windows services (Microsoft Networking) 

  

 IPS and/or Application Control must include the ability to detect and 
block P2P & evasive applications   

 OEM must supply evidence of leadership in protecting Microsoft 
vulnerabilities   

 Solution must protect from DNS Cache Poisoning, and prevents 
users from accessing blocked domain addresses   

 
IPS and/or Application Control must detect and block remote 
controls applications, including those that are capable tunnelling over 
HTTP traffic 

  

 IPS must have SCADA protections   

 Must be able to acquire user identity by querying Microsoft Active 
Directory based on security events   

 The identity solution should support terminal and Citrix servers   

 

The Solution should allow identification through a proxy (example: 
X-forwarded headers) 
 
 

  

 URL Filtering and Controlling Applications   
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  Technical Specifications for Network Security Gateway 
Compliant / 
Non-
Compliant 

Bidder’s 
Response 

 Must be able to create identity roles to be used across all security 
applications   

 Application control database must contain more than 8000 known 
applications.   

 Solution must have a URL categorization that exceeds 200 million 
URLs and covers more than 85% of Alexa’s top 1M sites   

 Solution must be able to create a filtering rule with multiple 
categories   

 The Solution can inspect HTTPS based URL Filtering without 
requiring SSL decryption   

 Solution must have users and groups granularity with security rules   

 The application control and URLF security policy must be able to be 
defined by user identities   

 The solution must provide a mechanism to inform or ask users in real 
time to educate them or confirm actions based on the security policy   

 The solution must provide a mechanism to limit application usage 
based on bandwidth consumption   

 
Solution must include a Black and White lists mechanism to allow 
the administrator to deny or permit specific URLs regardless of the 
category 

  

 Solution must provide an override mechanism on the categorization 
for the URL database   

 Antibot and Antivirus   

 OEM must have an integrated Anti-Bot and Anti-Virus application 
on the next generation firewall   

 Anti-bot application must be able to detect and stop suspicious 
abnormal network behaviour   

 
Anti-Bot application must use a multi-tiered detection engine, which 
includes the reputation of IPs, URLs and DNS addresses and detect 
patterns of bot communications 

  

 Anti-Bot protections must be able to scan for bot actions   

 
The solution should support detection & prevention of Cryptors & 
ransomware viruses and variants (e.g. Wannacry, Cryptlocker, 
CryptoWall…) through use of static and/or dynamic analysis 

  

 Anti-virus application must be able to prevent access to malicious 
websites   

 Anti-virus application must be able to inspect SSL encrypted traffic   
 Anti-Virus must be able to scan archive files   
 The Anti-Virus must enable scanning for links inside emails   
 Sandboxing   

 
The solution must provide the ability to Protect against zero-day & 
unknown malware attacks before static signature protections have 
been created: 
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  Technical Specifications for Network Security Gateway 
Compliant / 
Non-
Compliant 

Bidder’s 
Response 

  Real-Time Prevention-unknown malware patient-0 in web 
browsing   

  Real-Time Prevention-unknown malware patient-0 in email   

 Sandboxing should be part of a complete multi-layered threat 
prevention architecture (with IPS, AV, AB, URLF, APP FW)   

 The solution should support Network based sandboxing   
 The solution should support Host based Threat emulation   

 The solution should provide both onsite and cloud-based 
implementations   

 The solution should support 3rd party integration (public API)   
 The solution should support deployment in inline mode   

 The solution should support deployment in MTA (Mail Transfer 
Agent) mode   

 The solution should not require separate infrastructure for email 
protection & web protection   

 Files Supported - The solution should be able to emulate executable, 
archive files, documents, JAVA and flash specifically:   

  7z, cab, csv, doc, docm   
  Exe, jar, pdf, ppsm, ppt, pptx   
  Rar, scr, swf, tar   
  Xls, xlsx,    
  Zip, tgz   
  Apk(android) , ipa(iphone)   
  Js, vbs, jse   
  Vba, vbe   
  Wsf, wsh   

 
Sandboxing should be able to emulate executables, archived files, 
documents, JAVA, and flash files with specifically within the 
following protocols : 

  

  HTTP   
  HTTPS   
  FTP   
  SMTP   
  CIFS(SMB)   
  SMTP TLS   

 The emulation engine should support multiple OS"s such as XP and 
Windows7, 8,10 32/64bit including customized images   

 
The solution must support prepopulated LICENSED copies of 
Microsoft windows and office images through an agreement with 
Microsoft 

  

 The engine should detect API calls, file system changes, system 
registry, network connections, system processes   

 The solution should support static analysis for windows, mac OS-X,   
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  Technical Specifications for Network Security Gateway 
Compliant / 
Non-
Compliant 

Bidder’s 
Response 

Linux or any x86 platform 

 
The emulation engine should be able to inspect, emulate, prevent and 
share the results of the sandboxing event into the anti-malware 
infrastructure 

  

 
The solution should detect the attack at the exploitation stage – i.e. 
before the shell-code is executed and before the malware is 
downloaded/executed. 

  

 Average Emulation time of a suspected malware verdict as benign 
should be no more than 1 minute   

 Average Emulation time of a suspected malware verdict as malware 
should be no more than 3 minutes   

 

The emulation engine should exceed 90% catch rate on Virus Total 
tests where known malicious pdf’s and exe’s are modified with 
"unused" headers in order to demonstrate the solutions capability to 
detect new, unknown malware 

  

 The solution should be able to emulate and extract files embedded in 
documents   

 The solution should be able to scan documents containing URLs   
 Sandboxing should monitor suspicious activity in :    
  API calls   
  File system changes   
  System registry   
  Network connections   
  System processes   
  File creation and deletion   
  File modification   
  Kernel code injection   
  Detect Privilege escalation attempts   

  
Kernel modifications (memory changes performed by kernel 
code, not the fact that a driver is loaded - this is covered by the 
item above) 

  

  Kernel code behavior (monitor activity of non-user mode code)   
  Direct physical CPU interaction   
  UAC(user access control) bypass detection   

 The solution should have anti-evasion capabilities detecting sandbox 
execution   

 Solution should be resilient to cases where the shell-code or malware 
would not execute if they detect the existence of virtual environment.   

 Solution should be resilient to cases where the shell-code or malware 
would execute only upon a restart or a shutdown of the end point.   

 Human Emulation: Solution should emulate real user activities such 
as mouse clicks, key strokes etc.   

 File Scrubbing   
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  Technical Specifications for Network Security Gateway 
Compliant / 
Non-
Compliant 

Bidder’s 
Response 

 The solution should Eliminate threats and remove exploitable 
content, including active content and embedded objects   

 The solution should be able to reconstruct files with known safe 
elements   

 The solution should Provide ability to convert reconstructed files to 
PDF format   

 The solution should Maintain flexibility with options to maintain the 
original file format and specify the type of content to be removed   

 Antispam & Email Security   

 Anti-Spam and Email security application must be content and 
language agnostic   

 
Anti-Spam and Email security application must have real-time 
classification and protections based on detected spam outbreaks 
which are based on patterns and not content 

  

 
The Anti-Spam and Email security application must include IP 
reputation blocking based on an online service to avoid false 
positives 

  

 
Solution must include a Zero-hour protection mechanism for new 
viruses spread through email and spam without relying solely in 
heuristic or content inspection 

  

 Data Leakage/Loss Prevention (DLP)   

 The gateway must support an integrated DLP application on the 
same appliance   

 DLP application should have over 500 pre-defined data types   

 DLP must have an open scripting language to create customer data 
types relevant to any organization   

 DLP must alert the data type owner when an incident occurs   

 DLP application must cover transport types SMTP, HTTP/HTTPS, 
and FTP TCP protocols   

 
Technical Specifications of Endpoint Security 
 
Bidder must attach and reference public datasheet(s) as evidence that the proposed endpoint security 
meets all the security requirements in the table below. 
 

 Technical Specifications for Endpoint Security 
Compliant / 
Non-
compliant 

Bidder’s 
Response 

 Endpoint Security must be centrally managed alongside the security 
gateways using a single pane of glass   

 Anti-malware must protect clients against known and unknown 
viruses, Trojan horses, adware and keystroke loggers   

 Full Disk Encryption must automatically and transparently secures   
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 Technical Specifications for Endpoint Security 
Compliant / 
Non-
compliant 

Bidder’s 
Response 

information on endpoint hard drives. 

 FDE must support for encryption of all HDD volumes and encryption 
of partial volumes/partitions   

 FDE must support pre-boot authentication before the Operating 
Systems loads   

 FDE encryption must support the following encryption algorithms: 
AES (256-bit), Blowfish (256-bit), Cast (128-bit), 3DES (168-bit)   

 FDE must support remote recovery in case user is locked out after 
exceeding set number of log in attempts   

 Must support centrally enforceable encryption of media on removable 
storage device e.g. Removable USB drives, HDD and memory cards   

 Port protection must allow tight control over computer’s ports i.e. 
USB, Bluetooth etc.   

 Must support central logging of port activity of all endpoint ports   

 Must support Remote Access VPN for seamless access to corporate 
networks and resources when working remotely or traveling   

 Remote access VPN must support LDAP integration for centralized 
user authentication   

 Must include an integrated Anti-Malware that detects and removes 
known malware from endpoints   

 Anti-bot must be able to detect and stop suspicious abnormal network 
behaviour   

 Anti-Bot must detect infected endpoints and block C&C 
communication    

 Anti-Bot must leverage a real-time intelligence cloud analysing over 
75 million addresses daily for bot discovery   

 Must include an integrated Application Control that ensures only 
legitimate and approved programs/apps can run on endpoints   

 Must include an integrated firewall that provide proactive protection 
for inbound and outbound traffic on endpoint   

 Endpoint firewall must support definition of trusted and untrusted 
access zones.     

 The endpoint firewall must block targeted attacks and stop unwanted 
traffic   

 Integrated Compliance must ensure endpoint comply with the 
organization’s security posture requirements   

 Endpoint Security must support Windows and Apple IOS Operating 
Systems   

 Endpoint Security must prevent phishing attempts    

 Endpoint Security must prevent reuse of credentials used 
organization’s applications   

 Automated Forensics must continually monitor files and registry for 
suspicious processes   
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 Technical Specifications for Endpoint Security 
Compliant / 
Non-
compliant 

Bidder’s 
Response 

 Integrated Anti-Ransomware must support prevention, detection and 
remediation    

 Anti-Ransomware must support automatic restoration of encrypted 
files   

 Endpoint Security must support detection and automatic remediation 
of file-less malware   

 Must support URL filtering on the endpoint to control access to web 
resources by user or group even when off-site   

 Must provide an automated actionable incident report analysis   

 
Must provide integrated secure Mobile document management – 
document security that integrates will all Microsoft Office i.e. Words, 
Excel, Publisher  

  

 
Integrated Sandboxing/Emulation must provide the ability to Protect 
against zero-day & unknown malware attacks before static signature 
protections have been created 

  

 Integrated sandboxing must support sending malware to an evasion-
resistant virtual sandbox    

 Sandboxing must support CPU-Level detection   

 Endpoint sandboxing should be able to emulate executable, archive 
files, documents, JAVA and flash specifically:    

 a 7z,cab,csv,doc,docm   
 b Exe, jar, pdf, ppsm, ppt, pptx   
 c Rar, scr, swf, tar   
 d Xls, xlsx,    
 e Zip, tgz   
 f Apk (android), ipa (iphone)   
 h Js, vbs, jse   
 i Vba, vbe   
 j Wsf, wsh   

 
Sandboxing should be able to emulate executables, archived files, 
documents, JAVA, and flash files with specifically within the 
following protocols : 

  

 a HTTP   
 b HTTPS   
 c FTP   
 d SMTP   
 e CIFS(SMB)   
 f SMTP TLS   

 Average Emulation time of a suspected malware verdict as benign 
should be no more than 1 minute   

 
Sandboxing should detect the attack at the exploitation stage – i.e. 
before the shell-code is executed and before the malware is 
downloaded / executed. 

  



Section VI. Supply Requirements 91 

 

 Technical Specifications for Endpoint Security 
Compliant / 
Non-
compliant 

Bidder’s 
Response 

 Sandboxing engine should detect API calls, file system changes, 
system registry, network connections, system processes   

 Sandboxing should be able to scan links/URLs inside documents   

 
Sandboxing should be resilient to cases where the shell-code or 
malware would not execute if they detect the existence of virtual 
environment. 

  

 
Sandboxing should be resilient to cases where the shell-code or 
malware would execute only upon a restart or a shutdown of the end 
point. 

  

 Human Emulation: Sandboxing should emulate real user activities 
such as mouse clicks, key strokes etc.   

 Sandboxing should monitor suspicious activity in :   
 a API calls   
 b File system changes   
 c System registry   
 d Network connections   
 e System processes   
 f File creation and deletion   
 g File modification   
 h Kernel code injection   
 i Detect Privilege escalation attempts   

 k 
Kernel modifications (memory changes performed by kernel 
code, not the fact that a driver is loaded - this is covered by the 
item above) 

  

 l Kernel code behaviour (monitor activity of non-user mode 
code)   

 m Direct physical CPU interaction   
 n UAC (user access control) bypass detection   

 File scrubbing should Eliminate threats and remove exploitable 
content, including active content and embedded objects   

 File scrubbing should be able to reconstruct files with known safe 
elements   

 File scrubbing should Provide ability to convert reconstructed files to 
PDF format   

 Document Security must support Windows 7 or later versions   
 Document Security must support MacOS 10 and above   
 Document security must integrate with Office 2013 or later versions   
 Document security must integrate with Adobe Reader 8 through 11   

 
Integrated document security must secure all documents by default 
upon creation in order to prevent unintentional sharing of sensitive 
data 

  

 Document security must provide seamless access to secured 
documents without need for password   
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 Technical Specifications for Endpoint Security 
Compliant / 
Non-
compliant 

Bidder’s 
Response 

 Document security must secure the documents wherever they go   

 Document security must enable classification of documents at time of 
creation   

 Document security must enable granting of the following 
permissions:   

 a Read   
 b Edit   
 c Print   
 d Change Classification   
 e Remove Protection   
 f Modify Authorized users   
 h Print Screen   
 i Copy / Paste   

 Document security must ensure only authorized users and groups can 
access documents   

 Must support both on premise and web-based management   
 Management must provide ability to trail the document    

 
All event logging and monitoring must be consolidated on the 
security management server alongside security gateways and endpoint 
security 
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Technical Specifications of the Security Management Servers 
 
The bidder must comply with all the Technical Specifications and attach documentary evidence e.g. 
datasheets that the proposed two (2) Security Management Servers support all the following 
functionalities. 
 

 Technical Specifications for Security Management Servers 
Compliant / 
Non-
compliant 

Bidder’s 
Response 

 Security management application must be able to co-exist on the 
security gateway as an option   

 
Solution must be able to segment the rule base in a sub-policy 
structure in which only relevant traffic is being forwarded to 
relevant policy segment for an autonomous system 

  

 
Solution must be able to segment the rule base in favour of 
delegation of duties in which changes in one segment will not affect 
other segments on the same autonomous system 

  

 Solution must be able to segment the rule base in a layered structure   

 Solution must be able to segment the rule base to allow structure 
flexibility to align with dynamic networks   

 Solution must be able to re-use segment of the rule base (e.g. use 
same segment of rules on different policy packages)   

 Solution must have the granularity of administrators that works on 
parallel on same policy without interfering each other   

 Solution must integrate logs, audit logs in one console to have 
context while working on the security policy   

 Solution must be able to install threat related protections and access 
related rules separately   

 
Security management application must support role-based 
administrator accounts. For instance, roles for firewall policy 
management only or role for log viewing only 

  

 
Solution must include a Certificate-based encrypted secure 
communications channel among all OEM distributed components 
belonging to a single management domain 

  

 
Solution must include an internal x.509 CA (Certificate Authority) 
that can generate certificates to gateways and users to allow easy 
authentication on VPNs 

  

 Solution must include the ability to use external CAs, that supports 
PKCS#12, CAPI or Entrust standards   

 The management must provide a security rule hit counter in the 
security policy   

 Solution must include a search option to be able to easily query 
which network object contain a specific IP or part of it   

 Solution must include the option to segment the rule base using 
labels or section titles to better organize the policy   

 Solution must provide the option to save the entire policy or   
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 Technical Specifications for Security Management Servers 
Compliant / 
Non-
compliant 

Bidder’s 
Response 

specific part of the policy 

 Solution must have a security policy verification mechanism prior 
to policy installation   

 Solution must have a security policy revision control mechanism 
with the option to compare revisions.   

 Solution must include the ability to centrally distribute and apply 
new gateway software versions   

 Solution must have the capabilities for multi-domain management 
and support the concept of global security policy across domains   

 The management GUI should have the ability to easily exclude IP 
address from the IPS signature definition   

 The Log Viewer should have the ability to easily exclude IP address 
from the IPS logs when detected as false positive   

 The management GUI should have the ability to easily get to IPS 
signature definition from the IPS logs   

 
The Log Viewer should have the ability view all of the security logs 
(fw, IPS, urlf) in one view pane (helpful when troubleshooting 
connectivity problem for one IP address ) 

  

 The Log Viewer should have the ability to create custom multiple 
"saved filter" for use at a later time    

 Solution GUI must provide a comprehensive search across all 
policies.   

 
Security management solution must provide lookup of all 
references to any given network object in all of its policies and 
settings (= where used). 

  

 
Solution must provide built-in ticket management. A set of changes 
on the security policy must be automatically associated to a session 
in order to achieve proper accountability and documentation. 

  

 User should be able to seamlessly treat IPV4, IPV6 and dynamic 
network objects in the same policy   

 Security gateway should inspect network traffic, application context 
and data & content within 1 rule.   

 IPS system should provide automatic actions on IPS Protections 
based on the user’s definitions of his critical assets   

 
Security management GUI must have same design language and 
capabilities in its single-domain as well as its multi-domain 
deployment. 

  

 
Built-in SIEM system should have complete customization of 
overviews and reports generation for every logged event in every 
security field (access, threat prevention) 

  

 Built-in SIEM system must have drill-down from the high-level 
security event to the granular logs that composed it.   

 OEM must provide the details of its threat prevention update 
mechanism and its ability to handle zero-day attacks across all next   
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 Technical Specifications for Security Management Servers 
Compliant / 
Non-
compliant 

Bidder’s 
Response 

generation threat prevention applications including IPS, Application 
Control, URL filtering, Anti-Bot and Anti-Virus 

 
OEM must provide details on the re-categorization of URL, under 
the circumstances that a website has been comprised and possibly 
distributing malware 

  

 OEM should have the capability to provide incident handling   

 Security management must support concurrent administrators   

 Security management must support integration with LDAP-based 
information stores to centralize user management.    

 
Security management must provide browser-based access to 
administrators and auditors to view policies, gateway status and 
user administration.  

  

 
Security management must support central management of policy 
change management with review and audit capabilities of policy 
changes. 

  

 Security management must enable administrators to action on 
identified events such as by blocking it immediately.    

 Security management must support management of endpoint 
security alongside the security gateways   

 The Log analysing must support creation of custom log queries.    
 The central logging must be part of the management system.   
 Log viewer must have a free text search capability   

 

Solution must have the ability to log all integrated security 
applications on the gateway and including IPS, Application Control, 
URL Filtering, Anti-Virus, Anti-Bot, Anti – Spam, User Identity, 
Data Loss Prevention, Mobile Access 

  

 Solution must include an automatic packet capture mechanism for 
IPS events to provide better forensic analysis   

 The logs must have a secure channel to transfer logging to prevent 
eavesdropping, Solution must be authenticated and encrypted   

 
The logs must be securely transferred between the gateway and the 
management or the dedicated log server and the log viewer console 
in the administrator’s PC 

  

 Solution must be able to associate a username and machine name to 
each log record   

 Solution must include the status of all VPN tunnels, site-to-site and 
client-to-site   

 

Solution must include customizable threshold setting to take actions 
when a certain threshold is reached on a gateway. Actions must 
include: Log, alert, send an SNMP trap, send an email and execute a 
user defined alert 

  

 Solution must include the option to record traffic and system views   
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 Technical Specifications for Security Management Servers 
Compliant / 
Non-
compliant 

Bidder’s 
Response 

to a file for later viewing at any time 

 
Solution must be able to recognize malfunctions and connectivity 
problems, between two points connected through a VPN, and log 
and alert when the VPN tunnel is down 

  

 Solution must include a tool to correlate events from all the gateway 
features and third-party devices   

 The event correlation application must supply a graphical view 
events based on time   

 Solution must include the option to search inside the list of events, 
drill down into details for research and forensics.   

 Solution must detect Denial of Service attacks correlating events 
from all sources   

 Solution must report on all security policy installations   

 The reporting tool must support at least 25 filters that allow to 
customize a predefined report to be closest to administrator’s needs   

 The reporting system must provide consolidated information about:   
  The volume of connections that were blocked by security rule.   

  Top sources of blocked connections, their destinations and 
services   

  Top Rules used by the security policy   

  Web activity by user detailing the top visited sites and top web 
users   

  Top VPN users performing the longest duration connections   
 Best Practice Governance Risk and Compliance (GRC)   

 Solution must have an option to provide a fully integrated 
Governance Risk and Compliance application   

 Solution must have an option for Real Time Compliance 
Monitoring across all security services in the product   

 Solution must have an option to Deliver real-time assessment of 
compliance with major regulations (PCI-DSS, HiPPA, SOX...)   

 Solution must have an option for Instant notification on policy 
changes impacting compliance   

 Solution must have an option to Provide actionable 
recommendations to improve compliance   

 Solution must have an option to recommend Security Best Practices   

 Solution must have an option to Translate regulatory requirements 
into actionable security best practices   

 Solution must have an option to Monitor constantly gateway 
configuration with the security best practices   

 Solution must have an option to Generate automated assessment 
reports for compliance rating with top regulations   

 Solution must have an option to Fully Integrate into Software 
Architecture & Management infrastructure   
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 Technical Specifications for Security Management Servers 
Compliant / 
Non-
compliant 

Bidder’s 
Response 

 Solution must have an option to Check compliance with every 
policy change for all Network Security Software Blades   

 
Technical Specifications for Mobile Security Container 
 
The bidder must attach and reference public datasheet(s) as evidence that the proposed mobile security 
container meets all the security requirements in the table below. 
 

 Technical Specifications for Mobile Security Container 
Compliant 
/ Non-
compliant 

Bidder’s 
Response 

 Must support Android 4 and above (smartphones and tablets)   
 Must support iOS 9 and above (iPhone and iPad)   
 Must provide access to web-based business applications   

 Prevent loss of organization’s data when on personal mobile 
devices   

 Must encrypt data in transit to/from the mobile devices using SSL-
VPN   

 Must provide at least AES256-bit encryption for data at rest on the 
mobile devices   

 Must support wrapping of native applications   
 Must support secure instant messaging feature that uses Exchange   

 Must support Microsoft Exchange Server 2007 SP2+, 2010, 2013, 
2016   

 Must support Office 365 Exchange Online   
 Must provide safe remote wipe capability of the organization’s data   
 Must enable setting timeframe for data to expire   
 Must enable detection of rooted and jailbroken mobile devices   
 Must enable prevention of Man-In-the-Middle attacks   
 Must enable Single Sign On (SSO) to organization’s applications   
 Must provide secure access to:   
 a Email   
 b Calendar   
 c Contacts    
 d Documents secured via document security   
 Must support deleting and archiving of messages   
 Must allow users to send messages, locations, videos and photos   
 Must support viewing f protected and unprotected documents   

 Must support user authentication via Active Directory, LDAP, 
RADIUS, and RSA SecureID   

 Must support remote desktop i.e. using WebSocket   

 Document Security must secure all documents by default upon 
creation in order to prevent unintentional sharing of sensitive data   
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 Technical Specifications for Mobile Security Container 
Compliant 
/ Non-
compliant 

Bidder’s 
Response 

 Document security must provide seamless access to secured 
documents without need for password   

 Document security must secure the documents wherever they go   

 Document security must enable classification of documents at time 
of creation   

 Document security must enable granting of the following 
permissions:   

 a Read   
 b Edit   
 c Print   
 d Change Classification   
 e Remove Protection   
 f Modify Authorized users   
 h Print Screen   
 i Copy / Paste   

 Document security must ensure only authorized users and groups 
can access documents   

 Document Security must support Windows 7 or later versions   
 Document Security must support MacOS 10 and above   

 Document security must integrate with Office 2013 or later 
versions   

 Document security must integrate with Adobe Reader 8 through 11   
 Must support both on premise and web-based management   
 Management must provide ability to trail the document    

 
All event logging and monitoring must be consolidated on the 
security management server alongside security gateways and 
endpoint security 
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Requirements for Network Perimeter Security Gateways  
 
The bidder MUST attach and reference public datasheet(s) as evidence that the proposed Security 
Gateway meets all the performance and hardware requirements in the table below. 
 

Network Security Gateways  
(2 for HQ, 1 for DR)  

Minimum 
Specification 

Compliant/ 
Non-
Compliant 

Bidder’s 
Response 

Direct Support and warranty with OEM 1 year   

Virtual Contexts / Systems Include 2 and 
support up to 20    

NGFW throughput 5.5 Gbps   
IPS throughput 7.8 Gbps   
AES-128 VPN Throughput 6 Gbps   
Threat Prevention throughput (All the security 
blades activated with most secure protections) 3 Gbps   

Firewall Throughput (UDP 1518-byte packets) 22 Gbps   
1GbE Fibre ports with SFP transceivers 4    
1 GbE Copper ports 10    
10GBase-F SFP+ ports 4 supported   
RAM 32 GB   
Lights Out Management port 1   
Concurrent connections with 64byte response 11 Million   
Connections per second with 64byte response 180,000   
Storage HDD 1 TB   
Redundant Power Supply Units  2   

Bypass Network Card  
Supported with at 
least 2 x 
10GBase-F SPF+ 

  

Device Certifications ISO14001 , CB, 
CE, WEEE   

 
 
Requirements for Datacenter Security Gateways  
 
The bidder MUST attach and reference publicly available datasheet(s) as evidence that the proposed 
datacentre security gateways meet all the performance and hardware requirements in the table below. 
 

Datacentre Security Gateways  
(2 for HQ, 1 for DR)  

Minimum 
Specification 

Compliant/ 
Non-
Compliant 

Bidder’s 
Response 

Direct Support and warranty with OEM 1 year   

Virtual Contexts / Systems Include 2 and 
support up to 40   

NGFW throughput 11 Gbps   
IPS throughput 14 Gbps   
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Datacentre Security Gateways  
(2 for HQ, 1 for DR)  

Minimum 
Specification 

Compliant/ 
Non-
Compliant 

Bidder’s 
Response 

AES-128 VPN Throughput 9 Gbps   
Threat Prevention throughput (All the security 
blades activated with most secure protections) 7 Gbps   

Firewall Throughput (UDP 1518-byte packets) 56 Gbps   
1GbE copper ports 10   
10GBase-F SFP+ ports with transceivers 6   
RAM 24 GB   
Lights Out Management port 1   

Concurrent connections with 64byte response 25 Million 
supported   

Connections per second with 64byte response 210,000   
Redundant Storage HDD 2 x 1TB   
Redundant Power Supply Units  2   

Bypass Network (Fail-Open) Port Card  2 x 10GBase-F 
SPF+ supported   

Device Certifications ISO14001, CB, 
CE, WEEE   

 
Requirements for Endpoint Security  
 
The bidder MUST attach and reference public datasheet(s) as evidence that the proposed Endpoint 
Security solution meets all the security requirements in the table below. 
 

Endpoint Security for 100 endpoints  Compliant/Non-
Compliant 

Bidder’s 
Response 

Endpoint security must be managed and have their logs sent to the 
central management servers so as to give visibility through a single 
pane of glass. 

  

Endpoint security must provide all the following features both on 
premise and off premise:   

 Anti-Ransomware   
 Automated Forensics   
 Sandboxing   
 File Scrubbing   
 Document Security –Secure documents wherever they go   
 Zero-phishing   
 Credential Reuse protection   
 Behavioural Guard   
 Full Disk Encryption   
 Anti-Bot   
 Antivirus/ Antimalware   
 Media Encryption   
 Port protection   



Section VI. Supply Requirements 101 

 

Endpoint Security for 100 endpoints  Compliant/Non-
Compliant 

Bidder’s 
Response 

 Firewall   
 Endpoint Compliance   
 Remote Access VPN   
Direct premium support for 1 year   
 
Requirements for Security Management Servers  
 
The bidder MUST attach and reference public datasheet(s) as evidence that the proposed Consolidated 
Security Management appliance meets all the performance and hardware requirements in the table 
below. 
Security Management Servers Appliance (2 
required) 

Minimum 
Specification 

Compliant/N
on-Compliant 

Bidder’s 
Response 

Direct Support and warranty with OEM 1 year   
Logs per Second 60,000   
Indexed Logs Per Second 5,000   
Managed security gateways including virtual 
contexts/systems 25   

Redundant storage  2 x 4TB   
RAM 32 GB   
Copper 1GbE Interfaces 4   
SAN Interface card supported   
Console Port DB9 1   
USB Ports 2   
Management of Network Policies Included   
Managed Endpoint Security seats 2,000 supported   
GRC Compliance reporting and monitoring Licensed   
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BILLS OF QUANTITIES FOR INCLUSION IN THE PRICE SCHEDULE UNDER ITEM 3.0 

No Description Qty 

1 Security Gateways for Head Office’s Network Perimeter  2 
2 Security Gateways for Disaster Recovery’s Network Perimeter 1 
3 Security Gateways for Head Office’s Datacentre Security  2 
4 Security Gateways for Disaster Recovery’s Datacentre Security 1 
5 Endpoint Licenses with Anti-ransomware and forensics-No third party  100 
6 Mobile Security Container 50 
7 Security management appliances 2 
8 Application Delivery Controller with license for 2 years support   2 
9 Professional service for implementation Lot 

10 OEM-Approved Training and Certification for both solutions (Bidders to meet 
tuition cost and travel charges 5 members) 6 

11 Online OEM-approved Training -5 members  6 
12 F5 Big IP LTM ADC Classroom based (3 staff)-Tuition and travel 3 
13 Direct premium support for 2 years Next Gen Firewall  2 year 
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4.0 -SUPPLY AND DELIVERY OF LAPTOPS AND DESKTOP COMPUTERS 
 
INTRODUCTION 
This Lot covers the Supply and Delivery of Laptops and Desktop Computers. The below checklist 
gives the minimum requirements. Bidders are required to duly fill in the tables under the “Bidder’s 
Response” column to respond, irrespective of any attachments included. Failure to conform to this 
condition will render the bid being treated as non-responsive 
 
• Bidders are required to fill the table below or use its format to respond.  
• Bidders MUST provide substantive responses FOR ALL FEATURES irrespective of any attached 

technical documents. Use of YES, NO, TICK, BLANK/ EMPTY SPACES, COMPLIANT ETC 
will be considered non-responsive.  

• Bidders MUST append official company stamp and authorized signature on all attached technical 
data sheets.  

• Any attached brochures and write-ups should be cross-referenced to the technical specifications 
 
 4.1 TECHNICAL SPECIFICATIONS FOR LAPTOPS CATEGORY 1 – QTY 10  
 
Criteria Minimum Requirement Bidder’s Compliance 
Brand and 
model 

Internationally Recognized Mature Brand  

Manufacturer 
Authorization 

Bidder must attach manufacturer’s Authorization 
letter, or certificate of partnership, or any equivalent 
recognized document from the manufacturer or their 
Authorized Tier 1 Distributors. Where the distributor 
has issued the Authorization, it should be supported 
by Manufacturer Authorization to that Distributor 
issuing the Authorization 

 

Processor Intel® Core™ i5 8400H with Intel® UHD Graphics 
620 (2.5 GHz base frequency, up to 4.1 GHz with 
Intel® Turbo Boost Technology, 8 MB cache, 4 
cores) 

 

Display At least 15.6” UltraSharp Max Resolution 
(1920x1080) Wide View Anti-Glare LED-backlit 

 

Webcam Integrated light sensitive HD video  
Graphics Intel® UHD Graphics 630  
Memory 16 GB DDR4-2666 MHz  
Internal storage Min 1TB SATA   
Networking Integrated Ethernet LAN 100/1000Mbps  
Keyboard Backlit, Spill Resistant  
Wireless 
technology 

Intel® Dual Band Wireless-AC 9260 802.11ac (2x2) 
Wi-Fi and Bluetooth Combo 

 

Battery 56 WHr Lithium Ion polymer battery    
Audio Dual integrated high-quality speakers and dual 

integrated noise cancelling digital array microphones 
standard 

 

External I/O At least:  3 Thunderbolt™ (USB Type-C™  
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Criteria Minimum Requirement Bidder’s Compliance 
Ports connector); 2 USB 3.1 Gen 1 (charging) with 

Powershare; 1 headphone and Microphone Combo 
jack; 1 HDMI; 1 battery life indicator 

Dimensions (W 
X D X H) 

Max Dimensions: 14.06 x 9.27 x 11.48 in  

Weight Not more than 4 lb.  
Operating 
system 

Windows 10 Pro 64  

Warranty One-year limited warranty  
Three-year limited warranty  

 

Portability 
Genuine 
carrying bag 

Genuine Padded carrying bag – Same model as the 
laptop 

 

 
4.2 TECHNICAL SPECIFICATIONS FOR LAPTOPS CATEGORY 2 - QTY 70  
 
S/No Component Minimum Specification Bidder Compliance 
1. Brand and 

model 
Internationally Recognized Mature Brand  

2. Manufacturer 
Authorization 

Bidder must attach manufacturer’s 
Authorization letter, or certificate of 
partnership, or any equivalent recognized 
document from the manufacturer or their 
Authorized Tier 1 Distributors. Where the 
distributor has issued the Authorization, it 
should be supported by Manufacturer 
Authorization to that Distributor issuing the 
Authorization 

 

3 Processor 8th Generation Intel® Core™ i7-8565U 
Processor 

 

4 Display 14.0" FHD (1920 x 1080) Anti-Glare, Non-
Touch, Camera & Mic, WLAN capable 

 

5 Webcam 1080p HD camera  
6 Graphics Nvidia GeForce® MX130 for Intel 8th Gen 

Core i7-8565U 
 

7 Memory 8GB, 1x8GB, DDR4 Non-ECC  
8 Internal 

storage 
1TB HDD; Up to 256GB SSD SATA; Up to 
512GB SSD PCieM.2 256GB PCIe NVMe 
Class 35 Solid State Drive 

 

9 Networking Integrated Ethernet LAN 100/1000Mbps  
10 Keyboard Single Pointing Non-Backlit Keyboard, 

English 
 

11 Wireless 
technology 

Intel® Dual Band Wireless AC 9560 
(802.11ac) 2x2 + Bluetooth 5.0   
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S/No Component Minimum Specification Bidder Compliance 
12 AC adapter 65 Watt, 4.5mm barrel 

USB-C Straight AC Adapter 
 

13 Battery 4 Cell 56Whr Express ChargeTM Capable 
Battery servable by warranty  

 

14 Audio High Quality Speakers; Headset/mic combo 
jack; Noise reducing dual array microphones; 
Optional IR 
 

 

15 External I/O 
Ports 

1x USB Type C™ 3.1 Gen 1 with Power 
Delivery & DisplayPort 
2x USB 3.1 Gen 1, one with PowerShare 
1x USB 2.0 
1x HDMI 1.4 
1x RJ-45 
1x VGA port 
1x Universal Audio Jack 
1x Optional Touch Fingerprint Reader in 
Power Button 
4.5mm adapter 

 

 Slots 1x Noble Wedge Lock slot 
1x SD 3.0 Memory card reader 

 

16 Dimensions 
(W X D X H) 

Height (Non-Touch): Front 0.73" (18.65mm) 
Rear 0.76” (19.25mm) x Width: 13.0”" 
(330.3mm) x Depth: 9.37" (238mm) 
 

 

17 Operating 
system 

Windows 10 Pro 64bit English   

 Microsoft 
Office 

Microsoft Office 30 Day Trial  

 Security 
software 

McAfee® Small Business Security 30 Day 
Free Trial 

 

18 Weight Weight: Starting weight: 3.69 lbs / 1.67 kgi  
19 Warranty 1 Year Hardware Service with Onsite/In-

Home Service After Remote Diagnosis  
 

20 Portability 
Genuine 
carrying bag 

Genuine carrying bag – Same model as the 
laptop 
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4.3 TECHNICAL SPECIFICATIONS FOR LAPTOPS CATEGORY 3 - QTY 6 
 
S/No Component Minimum Specification Bidder Compliance 
1. Brand and 

model 
Internationally Recognized Mature Brand  

2. Manufacturer 
Authorization 

Bidder must attach manufacturer’s 
Authorization letter, or certificate of 
partnership, or any equivalent recognized 
document from the manufacturer or their 
Authorized Tier 1 Distributors. Where the 
distributor has issued the Authorization, it 
should be supported by Manufacturer 
Authorization to that Distributor issuing the 
Authorization 

 

3 Processor 8th Generation Intel® Core™ i7-8665U 
Processor (4 Core,8MB Cache,1.9GHz,15W, 
vPro) 

 

4 Display 4" FHD (1920x 1080) Touch AR+AS, IR 
Cam & Prox Sensor, Mic, SLP Narrow 
Bezel 

 

5 Office  Microsoft Office 30 Day Trial  
 Security 

Software 
McAfee® Small Business Security 30 Day 
Free Trial 

 

6 Graphics integrated Intel® UHD 620 Graphics, I7-
8665U vPro, Thunderbolt, 8G memory 

 

7 Memory 8 GB, LPDDR3, 2133 MHz, Integrated  
8 Internal 

storage 
M.2 256GB PCIe NVMe Class 40 Solid 
State Drive 

 

9 Networking Integrated Ethernet LAN 100/1000Mbps  
10 Keyboard US English Keyboard with Backlight  
11 Wireless 

technology 
Intel® Dual Band Wireless AC 9560 
(802.11ac) 2x2 + Bluetooth 5.0 

 

12 AC adapter 65 Watt, 4.5mm barrel 
USB-C Straight AC Adapter 

 

13 Battery 4 Cell 52 Whr ExpressCharge™ Capable  
14 Audio High Quality Speakers; Headset/mic combo 

jack; Noise reducing dual array 
microphones; Optional IR 
 

 

15 External I/O 
Ports 

2 USB 3.1 Gen 1, one with PowerShare, 
USB Type-A 
2 Thunderbolt™ 3 with Power Delivery & 
DisplayPort, USB Type-C™ 
1 HDMI 1.4 
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S/No Component Minimum Specification Bidder Compliance 
1 external uSIM card tray , WWAN 
1  Touch Fingerprint Reader in Power 
Button 

 Slots 1 uSD 4.0 Memory card reader 
1 Contacted Smartcard Reader 
1 Noble Wedge Lock slot 

 

16 Dimensions 
(W X D X H) 

Height: Front 0.34" (8.53mm) Rear 
0.59"(14.89mm) x Width 12.59" 
(319.77mm) x Depth: 7.87" (199.9mm) 
 

 

17 Operating 
system 

Windows 10 Pro 64bit English  

18 Weight Starting weight: 2.99lbs (1.36kg)i  
19 Warranty 3 Years Hardware Service with Onsite/In-

Home Service After Remote Diagnosis 
 

20 Portability 
Genuine 
carrying bag 

Genuine carrying bag – Same model as the 
laptop 

 

 
 
4.4 TECHNICAL SPECIFICATIONS FOR LAPTOPS CATEGORY 4 - QTY 2 
 
Component Minimum Specification Bidders Response 
Brand Internationally    recognized mature brand that runs 

on a Mac Operating System with dual boot 
capabilities 

 

Processor Dual-Core Intel Core i7  
Processor 
Speed 

2.2 GHz or Higher with Turbo 
Boost 

 

L3 Cache 6 MB or Higher  
Memory 8 GB or higher, 1600MHZ  
Internal storage 500 GB Flash Storage (SSD) or more  
 Bluetooth 4.0  
 802.11 ac WLAN Support  
Display At least 13’’ Wide screen Display.  
 Resolution 1440 x 900  
Graphics Intel Iris Graphics 6000  
Ports and 
Connectors 

Thunderbolt 2 ports, Two USB 3 ports,  MagSafe   2   
port,   720p 
FaceTime   HD   camera, SDXC 
card  slot,  Headphone  port,  dual mics 

 

Camera Face Time HD camera  
Pointing 
Devices 

Multi-Touch trackpad  

Keyboard Full-size backlit keyboard  
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Component Minimum Specification Bidders Response 
Operating 
System & 
Application 
Software 

MAC      OS      X      Yosemite later (64-bit), with    
Office suite (Business) 
Capability       to       support 
Microsoft Windows 7, 8 and 
10 as well as MS Office 2010 and 2013 

 

Weight 1.5 Kg or less  
Battery 10 Hours battery life or more  
Input Power AC Power Adapter, 220- 

240VAC,50 -60 HZ 
  

Portability Genuine carrying bag  
Warranty 2 Years  
 
4.5 TECHNICAL SPECIFICATIONS FOR DESKTOP COMPUTERS - QTY 55 
 
Component Minimum Requirement Bidder Compliance 
Brand and 
model 

Internationally Recognized Mature Brand  

Manufacturer 
Authorization 

Bidder must attach manufacturer’s Authorization letter, or 
certificate of partnership, or any equivalent recognized 
document from the manufacturer or their Authorized Tier 1 
Distributors. Where the distributor has issued the 
Authorization, it should be supported by Manufacturer 
Authorization to that Distributor issuing the Authorization 

 

Processor intel® Core™ i7-9700 (8 Cores/12MB/8T/3.0GHz to 
4.7GHz/65W); supports Windows 10/Linux 

 

Graphics Intel® Integrated Graphics  
Memory 16GB 1x16GB 2666MHz DDR4 Memory  
USB port 
security 
(ISO 
27001:2013) 

Ability to lock out other media devices apart from 
keyboard and mouse for accessing USB ports 

 

Form Factor OptiPlex 5070 Small Form Factor (Bronze)  
Internal storage 3.5" 1TB 7200RPM SATA Hard Disk Drive   
Keyboard Black  Wireless Keyboard & Mouse – same model as the 

Computer 
 

Monitor OptiPlex Small Form Factor All-in-One Stand | OSS17  
Networking Integrated Ethernet LAN 100/1000Mbps  
Power Supply Standard 260W PSU          
Audio Internal audio stereo speaker systems  
Operating 
System 
Recovery 

Windows 10 Pro OS Recovery Media 64bit - USB  

External I/O 
Ports 

At least: 1 Universal Audio Jack; 1 HDMI; 1 Display port; 1 
RJ-45, 1 Line-Out; 1 Optional 3rd Video Port 
(VGA/DP/HDMI) 2.0 or optional Serial or Serial &PS/2; 8 
External USB: 4 x 3.1 Gen 1 (2 front, 2 rear) and 4 x 2.0 (2 
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Component Minimum Requirement Bidder Compliance 
front, 2 rear – 2 Smart Power On) 
 

optical DRIVE 8x DVD+/-RW 9.5mm Optical Disk Drive  
Image Restore Backup and Recovery 

 
 

System 
Monitoring 
Options 
 

Watchdog Timer 
 

 

Dimensions (W 
X D X H) 

Small Form Factor: 1. Width 3.7" (9.26cm) | 2. Depth 11.5" 
(29.2cm) | 3. Height 11.4" (29.0cm) |  

 

Weight Minimum Weight 11.57lb (5.26kg)  
Operating 
system 

Windows 10 Pro 64bit  

OFFICE Microsoft Office 30 Day Trial  
SECURITY 
SOFTWARE 

McAfee® Small Business Security 30 Day Free Trial  

Warranty 3 Years Hardware Service with Onsite/In-Home Service 
After Remote Diagnosis 
Included in price 
 

 

 
BILLS OF QUANTITIES TO BE INCLUDED IN THE PRICE SCHEDULE UNDER ITEM 4.0 
 
Item Quantity 
Laptops – Category 1 10 
Laptops – Category 2 70 
Laptops – Category 3 6 
Laptops – Category 4 2 
Desktop Computers 55 
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5.0  SUPPLY, INSTALLATION & IMPLEMENTATION OF ORACLE ERP 

PROCUREMENT MODULES FOR THE NAIROBI CITY COUNTY WATER AND 
SEWERAGE COMPANY 

 
5.1  Introduction  
 
Nairobi County Water and Sewerage Company (NCWSC) implemented the Oracle e-business suite in 
2006. The modules of e-business suite that are currently operational are General Ledger, Fixed Assets, 
Payables, Receivables and Cash Management.  
 
For the management of the supply chain, NCWSC acquired and implemented a third-party system 
known as Stores and Procurement Management System (SPMS) in 2006. Although attempts have been 
made to interface this system with the Oracle based financial system, it has not been possible to make 
it integrate seamlessly with the e-business suite and to facilitate budgetary controls. 
 
NCWSC also requires a business intelligence/analytics solution to enable timely sharing of information 
in the organization and facilitate the management to make data-driven decisions.  
 
NCWSC requires a fully-automated procure- to- pay process which integrates seamlessly with the e-
business suite. To achieve this, the management has decided to expand the current installation of e-
business suite by incorporating the Oracle Purchasing, Oracle Inventory and i-procurement. This will 
assist NCWSC in simplifying the procurement of goods and services by improving the processing of 
requisitions, purchase orders, RFQs, quotations, and receipts, letting procurement department focus on 
developing strategic supplier relationships, sourcing, analysis of procurements and management 
reporting and controls.  
 
At present the following Oracle modules have been implemented and running at NCWSC.  
 
        Products  Current Status  

• General Ledger (GL)  Running  
• Fixed Assets (FA)  Running  
• Account Payables (AP)  Running  
• Accounts Receivables (AR) Running  
• Cash Management (CM) Partially Running 

 
The full functionality of these modules will have to be ensured while implementing the Oracle 
Procurement and inventory modules. 
 
5.2 Objectives  
NCWSC intends to achieve the following objectives 

• Reduce the purchasing lifecycle time.  
• Improve the Supply Base Performance  
• Negotiate More Efficiently 
• Increase Service Level & Decrease Inventory Cost  
• Ability to identify the all available opportunities 
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• Simplify Receiving and Payment Processes 
• Optimize Planning and Inventory 
• Efficiently Maintain Suppliers 
• Reduce Spend on Goods and Services 
• Streamline Procurement Processes 
• Enforce budgetary control & Policy Compliance  
• Common data model to enable objective and truthful single sourcing.  

 
 
5.3 Project Process  
 
In order to achieve the above objectives, NCWSC intends to implement the following Oracle e-
business suite modules: 

i. Oracle Purchasing 
ii. Oracle Inventory 

iii. iProcurement 
iv. Oracle Analytics Cloud 
v. Oracle Autonomous Data Warehouse 

 
Bidders are expected to submit their proposals for the following services:  

i. Oracle Purchasing -30 user licences 
ii. Oracle iProcurement - 30 User License 

iii. Oracle Inventory Management -  30 user licences 
iv. Oracle Analytics Cloud 2years - 2 processors  
v. Oracle Integration Cloud 2 Years - 2 processors 

vi. Oracle Autonomous Data Warehouse 2 years - 2 processors 
 

5.4  Implementation and Scope 
 
Bidders are required to undertake the following during implementation : - 

• Users requirements gathering  
• Supply and Installation of the modules supplied in above 
• Oracle Database upgrade to R12 
• Integration of the modules supplied to existing Oracle Apps. (Develop all needed scripts).   
• Data Migration from SPMS (Data Mapping & loading for all existing SPMS data) 
• Integration of Billing System to ERP 
• Re-implementation of Finance Module-Payables, Cash Management, GL and  fixed asset 

register  
•  Procurement processes re-engineering in addition to develop any missing process (all 

processes should be documented according to NCWSC standards)  
• Define and implement all security related requirements.  
• System implementation & customization according to NCWSC Ltd requirements (all resources 

needed for the implementation (DBA’s, Functional consultants, Business Analysts) is the 
responsibility of the Bidder. However, the NCWSC DBA will provide all necessary 
information and access rights as per company policy) 

• Perform proper capacity planning 
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• Full documentation of the system 
• Perform full integration test 
•  Apply all needed patches to the Application, OS and DB. 
•  Develop & load all templates needed (contracts, conditions, Purchase Orders, GRNs etc) 
•  All modifications to the existing Oracle Apps to integrate with modules in scope are the 

responsibility of the Bidder 
• Three months on site post-implementation support.  
• Report customization  
• On-site end user training 
•  Off-site Training (for management and system administrators)  

 
5.5 Format for Submission of Technical Proposal 
 
Bidders are required to submit a Technical Proposal on implementation of the above assignment in the 
following format: -  
 
i. Introduction (Corporate Overview)  

(a) Company Name  
(b) Years in Business  
(c) Type of organization, i.e. corporation, partnership, etc.  
(d) Number of consultants on staff  
(e) Number of customers  
(f) Number of Oracle Certified Consultants  
(g) Oracle Partnership 
(h) Manufacturer’s Authorization 
(i) Statement that the Proposer is fully qualified to provide the requested services 
(j) Evidence of Completion of EBS Implementations/Upgrades to R12.2.5 /12.2.6 including 

Contact Details 
(k) Evidence of at least 3 Mobility References with EBS ERP including Contact Details 

ii. Consultant Experience  
(a) Experience with Oracle E-Business Suite (EBS)  
(b) Experience with Oracle EBS R12.2.x Implementation 
(c) Experience with the financial module  
(d) Experience with the Procurement, Advanced Procurement (Sourcing, Supplier Portal), 

Inventory and Order Management module(s)  
(e) Experience with Mobility integrated with Oracle E-Business Suite R12.x 
(f) Experience Performing assessments/DB Upgrades to R12.2.x upgrade  
(g) Project Management experience  
(h) Experience in Oracle Business Intelligence/ Oracle Analytics Cloud Implementation 
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iii. Scope of Work 
Proposal must include a work plan which identifies necessary resources and subtasks. The work plan 
should include a planning schedule, list of key activities, deliverables and dates. Please breakdown by 
R12 enhancement, Finance procurement, inventory, and Supply Chain.  
The proposal shall include, but not be limited to, the following information:  

(a) Project Scope – Objectives and critical success factors  
(b)  Enhancement approach – Management and methodology, risk management strategy, change 

management process, issue escalation process, project assumptions etc. 
(c) Organization structure – Roles, responsibilities, assessment team Involvement  
(d) Strategies for enhancements – Recommendations for Conference room pilots.  
(e) System performance – Recommendations for warehousing or query database requirements 

necessary to meet acceptable performance standards and recommendations for additional 
hardware and server capacity to support 12.2.6 during production cutover and during testing 
process.  

(f) Quality assurance policies and procedures – Include the level of post-production support 
including through the monthly accounting close cycle.  

(g) Risk Levels and Mitigations strategies  
(h) High Level Project Plan – Include relevant milestones with associated dates.  
(i) Milestone check points  
(j) Client signoffs  
(k) Product delivery dates  
(l) Functional training dates and agenda  
(m) Weekly status reports  

 
iv. Staff  
 
Resumes of proposed consultants who will work on the project to be broken down by R12 
enhancements Finance module, and Procurement, Supply chain and inventory and database, 

(a) Specify experience of each consultant on similar projects.  
(b) Specify if the Consultants performing the work are employees or Sub-consultants of the 

company.  
(c) Indicate the areas of the project that each individual will be involved with or have responsibility 

for. 
(d) For each staff member, provide a reference list with phone numbers.  

 
v. Prior Work Examples.  
Provide examples of the following documentation:  

(a) Project Plans  
(b) Project status reports  
(c) Training manuals  
(d) User guides  
(e) Test scripts 
(f) Data migration plans  
(g) Change request forms  

 
vi. Summary  
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(a) Final summary of your proposal to achieve the upgrade.  
(b) How you feel you can achieve the deliverables on time and within budget.  
(c) Why you would be a good match for this project and what potentially differentiates you from 

others responding.  
 
vii. Methodology 
The Bidder should explain the approach/methodology to be followed in the project with the time 
schedule estimates 
 
viii. Documentation  
All documentation and other readable materials must be provided in English Language.  
 
 
TECHNICAL SPECIFICATIONS FOR SUPPLY, INSTALLATION AND 
IMPLEMENTATION OF ORACLE ERP PROCUREMENT MODULES FOR NAIROBI CITY 
WATER AND SEWERAGE COMPANY 
 

a) CURRENT SYSTEM AND VOLUME INFORMATION 
 
Details of the current Oracle E-business system in use are given below.  Bidders are also encouraged to 
visit the Company for further information. 
 
  

Particulars Response 
Modules in use   
Current Modules in use General Ledger, Accounts Payable, Accounts 

Receivable, Fixed Assets, Cash Management 
Current Version 12.1 
Database Version used 11g 
No of application users currently  50 
Custom Objects  
Custom reports in use Details to be availed 
Custom forms in use Details to be availed 
Custom alerts in use Details to be availed 
Details of any external system interfaces 
currently in use 

Details to be availed 

Any other custom modules and its details None 
 
 
 .Volume Information 

Module / Business Area Estimated Volumes 
Procurement  
No. Of Users 50 
No. Of Locations 1 
Average number of requisitions per month 1000 
Average number of Purchase orders per month 1000 
Inventory Management  



Section VI. Supply Requirements 115 

 

Module / Business Area Estimated Volumes 
Storage locations 15 

 
b)  Functional Requirements & Compliance 

 
Bidders are expected to respond to all the requirements stated in the document. The response will be in 
the form of compliance of the solution against the stated requirements. The bidders are expected to 
assign an appropriate compliance code for each of the requirements depending on the availability or 
otherwise of the functionality in the proposed solution. The list of valid compliance codes and their 
significance is explained below.  
 
Compliance 
Code 

Description 

5 The supplier is fully capable of delivering the solution required. 
4 The function/feature is not part of the standard package, but is available 

through customization / modification at no extra cost. The same is part of 
the proposed scope and cost.  

3 The function/feature is not part of the standard package, but is available 
through customization / modification at an additional cost.    

2 The function/feature is not part of the standard package, but can be 
supported through workaround, e.g. reporting feature, renaming field, 
utilizing other feature, etc.  Provide a description of the proposed 
workaround in the comment field.  

1 The function/feature is currently under development and will be released 
at a further date.  Specify the planned completion date in the comment 
field.  Indicate any charges for acquiring these enhancements or state 
whether it is included in the software maintenance / future upgrades.  

0 The function/feature is not available in current release and is not being 
planned for a future release.  
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4.2 FUNCTION SPEECIFICATION PROCUMENT/SUPPLY CHAIN-USE THE ABOVE 
CODES IN 4.1 COMPLIANCE CODE AND DESCRPTIONS 
 

Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

 General Integration  
 

1 Requirements Integration with 
Accounts Payable 
Integration with Inventory control 
Integration with Budgeting  
Integration with Billing system  

 

 PURCHASING REQUIREMENT  
 

1 Ability to Integrate with Accounts 
Payable & any other user required 
module  

 

2 Availability of a Budgeting facility 
(check the budget availability and not 
allow requisitions to be released if 
budgets are not available and budget 
expansions have not been approved 
(Soft control where requests are 
processed till final levels but not 
released till budget expansion is 
given)).  

 

3 Ability to enter any user required 
information  

 

 Supplier Creation Process (purchasing 
related)  

 

4 Ability to enter any user required 
information.  

 

5 Ability to create and capture the 
supplier category, creation date and 
status with unique supplier code. 
Supplier category, Foreign or local, 
Prequalified or one-time, Active, 
proposed or In-active, Prequalification 
field. E.g. Supply of stationeries, 
hardware, etc. 
Preferred Youth,  Women, Disabled, 
Local 

➢ Status  
• Active 
• Inactive 
• On hold  
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

• Debarred 

6 Ability to display all the pre-qualified 
suppliers per category at the level of 
issuing of RFQ’s.  

 

7 Same entity can be both customer and 
supplier, link to be maintained and 
referred as related party 
Ability to have supplier specific 
payment terms  

 

8 Capable of generating On-time 
Delivery Analysis Report  

 

9 Capable of generating Rejections and 
Service Analysis Report  

 

10 Capable of generating Statistical 
Reports like, No of POs raised with a 
particular supplier, No of Enquiries 
(RFQ) sent to the supplier, No. of 
quotations received from the supplier 
for a specific date range.  

 

11 Capable of generating Suppliers 
categorisations reports  

 

12 Capable of providing Online Enquiry 
of Item-wise suppliers List.  

 

13 Capable of providing Online Enquiry 
of Supplier-wise items List.  

 

14 Ability to enter requestor name and 
staff number in the requisition.  

 

15 Ability to create a catalogue for both 
stock and non-stock item codes.  

 

16 Ability to integrate requisitions from 
other modules (ability to import/export  
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

to other programmes) 

17 Ability to Requisition for only items in 
the catalogue  

 

18 Ability to check for duplication of 
Suppliers and Stock / Non-Stock items.  

 

19 Can the system maintain a centralized 
database of suppliers with the 
following information: 
Supplier ID 
Supplier name 
Supplier country 
Supplier address (Multiple) 
Supplier products / services (Multiple) 
Supplier contact personnel 
Agreed standard terms and agreements 
Can the system support user defined 
approved vendor lists by category of 
items (e.g. contractors, computer 
vendors, stationary vendors, etc.) 
Can the system maintain purchase 
history, by following: 
suppliers 
purchase prices  
delivery lead times 

  
  
  
  
  
  
  
  
  
  
  
  

 

  
 

20 Can the system provide part number 
cross references to: supplier part 
number industry standard number   

 

21 Can the system maintain multiple 
suppliers with respective delivery and 
payment terms and lead-time for an 
item?   

 

22 Can the system maintain a preferred 
vendor list for each of the items.   

 

23 Can the system support 
uploading/maintaining electronic 
catalogues from which item cost and 
specification can be accessed and 
applied in the system's transactions?    
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

24 Can the system track the supplier's 
performance based on:?  
on time delivery 
price increase 
quality levels 
response time 
Can the system provide the facility to 
perform a supplier reliability analysis 
based on: 
supplier total lead-time 
supplier fulfillment time (from when 
the PO is received and the item is ready 
to be shipped) 
supplier pricing 
quality of deliveries 
temporary problem history 
user-defined diary notes 
Other, (If yes, please specify in remarks 
area) 
Based on the supplier reliability 
analysis, can the system: 
notify buyers of supplier performance 
create warning signals based on 
consistent non-performance 
other, (If yes, please specify in remarks 
area) 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

 

 

  

 

25 Can the system support maintaining a 
list of approved suppliers and items 
which can be sourced from them   

 

 Supplier Reports and On-line Enquiry  
27 Capable of providing a template  for 

Requisition for Repetitive items   

28 Ability to identify Contract requisitions 
separately.   

29 Ability to generate Requisition 
numbers by type of requisition. (stock, 
nonstock& service) 

 
 

30 Ability to generate charge / expense 
account code automatically   

31 Ability to enter the estimated price of 
the item in the requisition   

32 Ability to display item procurement 
history while entering the requisition.   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

(requisitions, suppliers, LPO & 
contract) 

33 Ability to check the budget quantity 
and amount in case of requisition raised 
for asset items. 

 
 

34 Ability to manage Work flow on 
requisitions.   

35 Ability to generate within range 
statistical performance data.   

36 Ability to generate Supplier 
performance analysis: quality defects, 
delivery performance, cost/price. 

 
 

37 Ability to generate Supplier 
performance (price, quality, delivery) 
report. 

 
 

38 Allow Online requisition entry and 
update.   

 Requisition Process  
39 Ability to assign specifications to other 

users for technical evaluation/ 
clarification 

 
 

40 Ability to amend/ reject / approve the 
requisition and provide email alerts   

41 Ability to add by Approvers   
42 Ability to generate Requisition Status 

Report to show whether PO created, 
GRN entered, Quotation Received etc., 
against this requisition. 

 

 

43 Ability to generate a Summary of 
requisition raised as per cost centres   

44 Ability to generate a Requisition Vs PO 
exception report to show if the 
requisitions are fulfilled by more than 
one PO. 

 

 

45 Ability to generate a Requisitions 
Cancelled Report with Reasons.   

46 Ability to provide On-line enquiry of 
Requisitions using user defined criteria.   

47 Ability for the Purchase Requisition 
line to have at least following 
information: 

• Item Code 
• Item Description if requesting 
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

non coded item / service 
• Unit of Measure 
• Currency for purchase 
• Estimated Price in both Local 

and foreign currency (if any) 
• Multiple delivery dates for the 

PR header and for each line 
item 

• Delivery instruction & Address 
for delivery (allow delivery at 
multiple locations) 

• Suggested Supplier(s) 
• Contact person(s) 
• Urgency requirement by giving 

the reason and specifying 
approximate date of req 

• Justification for requisition 
• Note for approver 
• Note for buyer / purchasing 

agent 
• Note for receiver 
• Note to Payable clerk 
• General Notes 
• Multiple Charge Accounts / 

Cost Center 
• Tolerance limit for quantity 

receiving with proper authority 
approvals. 

• Tolerance limit for price when 
PR line is converted into 
PO/Contract with proper 
authority approvals. 

• System should provide the 
functionality of three way 
matching Concept. 

48 Ability to link Purchase/Service 
Requisitions to Budget and option of 
reserving budget at the time of creating 
PR or at its approval. 

 

 

49 Ability to purchase an item by way of 
using funds checking from both capital 
and recurrent budget partially. 

 
 

50 Ability to copy Purchase Requisition to   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

Request For Proposal / Quotation (RFP 
/ RFQ). 

51 Ability to Refer to previous purchase 
price on PR   

52 Ability to see the history of purchase of 
line items mentioned on line   

53 Ability to Refer to purchase agreement 
if any for the items   

54 Ability to consolidate multiple 
purchase requisition from multiple 
departments in one PO/Contract per 
supplier. 

 

 

55 Ability to allow Users to check the 
budget online against different charge 
account mentioned on the lines of PR. 

 
 

56 Ability to attach documents (e.g. Word, 
excel etc.) with the header and lines of 
purchasing documents (PR, RFQ, 
Quotes and PO/Contract). 

 

 

57 Ability to integrate purchasing 
document with supplier module.   

58 System should not raise POs/Contracts 
directly if the supplier item price is 
different over a defined period. 

 
 

59 Ability to check PR for completeness 
of information and proper 
authorization, if incomplete, do not 
allow for further processing. Send PR 
electronically back to originator with 
reasons for doing so and indicating 
action required by originator. 

 

 

60 Ability to check if PR is related to one 
or multiple suppliers and categorize PR 
as single or multiple source 
procurement. 

 

 

61 Ability to record on the PR the type of 
PR supporting documents received.   

62 Ability to return PR requesting further 
Information.   

63 Ability to track time taken to process 
Purchase Requisitions in system.   

64 Ability to transfer the Purchase 
Requisition electronically to the   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

concerned person through workflow as 
per authority level. 

64 Ability to view supplier database.   
65 Ability to cancel all or part of PR at 

any time and record the reason for 
canceling it, this Should be done only 
with proper authority 

  

 

66 Ability to support following 
requisitions: 

i. item requisitions 
ii. service requisitions 

iii. repair and return services 

  
  
  
  

 

  
67 Ability to automatically create a 

requisition when inventory items reach 
re-order points.   

 

68 Ability to  create a unique requisition 
number, based on a user defined series 
logic (e.g. Site or department / section / 
year / month/ serial no. etc)   

 

69 Ability to refer requisitions to specific 
unit, site, department, cost center, 
project.   

 

70 Ability to automatically convert a 
requisition into a: 

i. request for quotation 
ii. purchase order 

iii. blanket order 
iv. Other (If yes, please specify in 

remarks area) 

  
  
  
  

 

 
  

 

71 Ability to link/consolidate multiple 
requisitions to single purchase order.   

 

72 Ability to split one requisition into 
multiple purchase orders.   

 

73 Allow multiple distributions of item 
line quantities to different sites or 
departments at the requisition level.   

 

74 Ability to support workflow enabled 
electronic approval of requisition 
depending on the requisition value and 
types of material / services.   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

75 Ability to check the budget availability 
and not allow requisitions to be 
released if budgets are not available 
and budget expansions have not been 
approved (Soft control where requests 
are processed till final levels but not 
released till budget expansion is given).   

 

76 Ability  support tracking of requisitions 
at various stages i.e. raised, awaiting 
approval, approved, purchase order 
raised etc.   

 

77 Ability to support user defined / easy 
search on the item catalogues   

 

78 Ability to support personalization of 
screens   

 

 Requisition Enquiry and Reports  
79 Ability to convert multiple requisitions 

into single enquiry and vice versa.   

80 Ability to show the eligible suppliers to 
whom the Enquiry can be sent.   

81 Ability to provide attachments of items 
required like scope of work, picture of 
the items etc. System should also allow 
lengthy description to mention about 
the product in-detail. 

 

 

82 Ability to capture information in case 
of Service Enquiry whether supplier 
visit is required to make site visit or 
not. 

 

 

83 Ability to send Enquiries via different 
medium to Suppliers    

84 Ability to track the mode of Enquiry 
transmission to supplier. Fax, 
Telephone, Mail etc. 

 
 

85 Ability to capture Tender Enquiry 
Process.   

86 Ability to provide a comparison report 
to show the eligible suppliers for 
sending the enquiry vs. actually sent. 

 
 

87 Ability to provide a report on action to 
be taken on Enquiries which are sent to 
suppliers. 

 
 

88 Ability to provide a flexible format of   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

enquiry which can be sent to suppliers 
through fax or post etc. 

  Procurement Enquiry Process  
89 Ability to generate Supplier-wise 

enquiries(RFQ)      sent with a date 
range 

 
 

90 Ability to capture the information about 
the samples given by the supplier with 
the quote. Testing results should also 
be captured with the quote, so that it 
can be referred during quote analysis. 

 

 

91 Ability to restrict Quotation Analysis to 
the buyer and the respective approver.   

92 Ability to integrate to spread sheet 
applications and any other office 
application 

 
 

 Procurement Reports and Online Enquiry  
93 Ability to enter any user required 

information   

94  Ability to display the Quotations 
received against the Enquiry.   

95 Ability to generate reports that display 
the information about Suppliers to 
whom Enquiry sent, suppliers who 
responded with Quotation, responded 
with regret letters and never responded. 

 

 

96 Ability to generate Quote Analysis 
Report to show Enquiry details, 
quotation received supplier name, item, 
price etc., in a summary format. 

 

 

97 Ability to generate reports to show the 
quotations with samples received and 
results of the samples. 

 
 

98 Ability to provide Online Enquiry to 
view the quotations received in the past 
for a particular item, irrespective of 
whether the quotation is approved or 
not. 

 

 

 Purchase Order  AND Process MANAGEMENT  
99 Ability to create purchase order from 

requisition automatically   

100 Ability to copy vendor's quotation into 
PO either as a whole or selected line   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

101 Ability to create purchase order 
numbers by purchase order type like 
LPO, Overseas PO, Asset PO etc. 

 
 

103 Ability to create multiple purchase 
orders against a single 
quotation/requisition 

 
 

104 Ability to create purchase orders in 
multiple currencies. User should be 
able to enter the rates or pick up the 
rates defined in the system while 
entering the purchase order. 

 

 

105 Ability to create purchase order from 
approved requisitions without user 
intervention if there any tender exists 
for the item. 

 

 

106 Ability to enter cash purchases (low 
value procurement) in the system.   

107 System to provide templates to ease the 
purchase order entry.   

108 Ability to convert the quotation, RFQ, 
RFP into purchase order or contract.   

109 Ability to send and receive quotations 
online with controls of entry and 
retrieval – audit trail. 

 
 

110 Ability to notify the suppliers once 
quotations are received.    

111 Ability to archive files and folders 
exceeding 6 yrs.   

112 Ability to prioritise payments by FIFO / 
LIFO mode   

113 Ability to perform system intelligence 
to avoid double entry of delivery notes 
by tying supplier names and the 
respective delivery notes. 

 

 

114 Ability to refer the quotation in the 
purchase order   

115 Requisition should be mandatory for 
creating the purchase order. System 
should not allow any purchase order to 
be created without requisition 
reference. 

 

 

116 Web based architecture which supports 
access through internet/intranet without   



Section VI. Supply Requirements 127 

 

Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

requiring any desktop software 
installation. 

117 Ability to receive and evaluate 
quotations   

118 Ability to record PO acknowledgement 
from the supplier   

119 Ability to put on hold and input reasons 
in the purchase orders in the system.   

120 Ability to enter multiple locations for 
which items are procured in the system. 
Decentralization to various procuring 
units  within the company 

 

 

121 Ability to create call-off orders to fulfil 
the Tender Contracts.   

122 Ability to restrict the call-off orders in 
case it violates any of the set criteria   

123 Ability to alert if the tender items are 
procured from any suppliers other than 
contract supplier. 

 
 

124 Ability to back-charge (recover) the 
price difference between tender price 
and market price, in case of tender 
supplier failing to supply the item 
which was sourced from the market. 

 

 

125 Ability to lock the purchase order until 
the goods and services are inspected 
and generate inspection/confirmation 
certificate.  

 

 

126 Ability to restrict the access of 
purchase order. Only buyer and the 
approvers should be able to view the 
purchase order. Tied to a profile 

 

 

127 Ability to approve the purchase orders 
in the system and alert   the buyer.   

128 Ability to provide multiple approvals 
depending on threshold and authorities   

129 Ability to redirect/re-assign the 
purchase documents vertically and 
horizontally with reasons. 

 
 

130 Ability to enter the comments in the 
purchase order.   

131 Ability to view necessary documents 
on the system like Quotation Analysis   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

while approving the purchase order. 
132 System should restrict modification of 

a purchase order. Document can only 
be returned to the requestor who will 
amend the requisition then reprocess a 
new purchase order 

 

 

133 Ability to amend the purchase order on 
certain conditions, system should track 
the changes. Approver should be able 
to view the changes in purchase order 
on-line. 

 

 

134 Ability to terminate the purchase order 
for the partial delivery or the whole 
purchase order and capture reasons for 
termination 

 

 

135 Ability for Purchase Order Header to 
capture the following information: 

• PO Number 
• PO Description 
• PO Type (call off order, 

maintenance & repair, one-time 
purchase, and service, contract) 

• Description 
• Buyer 
• Requester id 
• supplier id 
• Priority (urgent, routine) 
• Comments 
• Ship to address 
• Inco terms (FOB, C&F, 

CAD…etc.) 
•  Payment Term 
•  Fully / Partially shipments 
• Supplier Terms 
• P.O. Date 
• Expiry Date 
• Extension Date 
• Total Value of the PO/ 
• ETC. 

 

 

136 The system should allow to associate 
different approval hierarchies and 
conditions for different types of POs 
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

137 Ability to allow for multiple line 
description per item   

138 Ability to process multi-item type Pos.   
139 Ability to Process POs with multiple 

ship-to locations.   

140 Ability to generate Purchase order 
numbers in alpha-numerical format. .   

141 System should show all opened/closed 
PO’s/Contract at any point of time with 
an appropriate summary with line items 
displayed. 

 

 

142 Ability to have Link PO/Contract to 
payments module.   

143 Ability to convert purchase requisitions 
to POs/Contract.   

144 Ability to link PO/Contract to PR   
145 Ability to convert Quotations to POs   
146 Ability to link purchase receipts to 

Purchase order/Contract.   

147 Ability to convert the PR budget 
reservation into commitment and 
adjusting any difference in PR and PO 
prices to budget.  

 

 

148 Ability to link POs/Contract to Project 
to help / Controlling in scheduling 
project 
Activities. 

 

 

149 Ability to calculate and record the 
equivalent value of purchase Orders 
issued in foreign 
Currency. 

 

 

150 Ability to set authority levels to 
approve Pos.   

151 Ability to automatically generate a PO 
serial number which satisfies the 
following: 

• Includes the PR serial number 
• Denotes the section that has 

placed the order 

 

 

152 Ability to generate blanket orders and 
purchase contracts for defined periods.   

 



130 Section VI. Supply Requirements 

Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

153 
 

Ability to control blanket 
orders/purchase agreements for: 
 

i. quantity ordered 
ii. order price  

iii. value or quantity per shipment 
for a series of scheduled 
deliveries 

  
  
  

 

  

 

154 Ability to permit delivery dates 
required and quantities to be 
rescheduled.   

 

155 Ability to allow confirmation of each 
delivery by issuing a purchase order, 
which is drawn down against a 
purchase agreement, or blanket order.   

 

156 Ability to generate open contract 
purchase agreements without 
specifying the total value of the 
contract.   

 

157 Ability to have an automatic 
replenishment mechanism for late 
running and revolving contract?   

 

158 Ability to allow manual updates to the 
contract time period/expiry date.   

 

159 
 

Ability to support multiple types of 
purchase including:  

➢ inventory and materials 
➢ repair and return services 
➢ supplies 
➢ services 
➢ Contracts 

  
  
  
  
  

 

   
160 Ability to process single and multiple 

line PO.    
 

161 Ability to make use of supplier 
response as a source to create Purchase 
Order.   

 

162 Ability to make use of closed purchase 
orders by copying required data in 
issuing new purchase orders.   

 



Section VI. Supply Requirements 131 

 

Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

163 Ability to process following multiple 
order types: 
 

i. standard purchase orders for a 
single item 

ii. multiple items - single delivery 
and multiple delivery 

iii. single item - multiple delivery 
points and multiple delivery 
dates 

iv. multiple items - multiple 
delivery dates and multiple 
delivery points / locations 

v. Foreign POs (country wise) 
vi. Local POs  

  
  
  
  
  
  

 

  

 

164 When a requisition or PO value 
exceeds the original budget, can the 
system: 

i. Flag a warning signal to the 
user 

ii. Disallows users from 
proceeding with the transaction 

iii. Provide facility to the user to 
request additional funds 

  
  
  

 

  
 

165 Ability to allow modification or 
cancellation of purchase orders only by 
authorized personnel prior to being 
routed for approval.   

 

166 Ability to support workflow enabled 
electronic approval of POs depending 
on the PO value and type of material / 
services.   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

167 Ability to record the following details 
for purchase order: 
 

i. tender or RFQ reference 
number 

ii. supplier 
iii. supplier quotation number 
iv. items to procure 
v. supplier's item code 

vi. quantity of items 
vii. unit price per item 

viii. other price (taxes, duties, 
transportation, insurance, etc) 

ix. total value of contract 
x. contract start date 

xi. contract end date 
xii. delivery schedule 

xiii. payment terms 
xiv. freight terms 
xv. user remarks 

xvi. ship-to address 
xvii. bill-to address 

xviii. receiving location 
xix. Other, (If yes, please specify in 

remarks area) 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

 

   
168 Ability to include free-form text, which 

is printed the P.O. at the PO level?   
 

169 Ability to assign a required delivery 
date at the PO line item level.   

 

170 
 

Ability to allow amendments to the PO, 
for the following: 

i. shipments schedule 
ii. item Code 

iii. quantity changes 
iv. price changes 
v. additional lines on the order 

  
  
  
  
  

 

   
171 Ability to maintain PO amendment 

history.   
 

172 Ability to maintain vendor 
acknowledgments against the Purchase 
Order   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

173 Ability to inquire on-line on all open 
PO's by: 

i. item code 
ii. purchase order number 

iii. supplier 
iv. due date (range)  
v. buyer  

  
  
  
  
  
  

 

  
174 Ability to attach an expeditor / freight 

forwarder code to a P.O. 
Ability to track the following PO 
status:  

i. delivery date confirmed 
ii. shipped 

iii. arrived 
iv. receipt at site 
v. awaiting inspection etc 

  
  
  
  
  
  

 

   
175 Ability to define the purchase lead time    
176 Ability to send reminder/alerts of Non-

Delivery to the buyer.   
 

177 Ability to provide debit memos for 
items to be returned to suppliers (e.g., 
rejected goods, surplus goods, etc.)   

 

178 Ability to adjust the budget allocations 
from the PR to actual PO value.   

 

179 Ability to maintain history on all 
purchase orders   

 

180 Ability to support multiple version 
numbers for: 

i. Requisitions 
ii. Purchase orders 

iii. Blanket orders 
iv. Purchase agreements/Contract 
v. Other, (If yes, please specify in 

remarks area) 

  
  
  
  
  

 

  
 

181 Ability to facilitate an online workflow 
functionality for approving 

i. Material Requisitions 
ii. Service Requisitions 

iii. RFQ 
iv. Standard purchase orders 
v. Blanket Orders 

vi. Purchase agreements/contracts 
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

182    
183 Ability to prevent any receiving 

document to be generated which does 
not have a corresponding PO / Shipping 
Instructions / Stock transfer reference.   

 

184 Ability to support transfer of an 
approved response into a purchase 
order (s) (either for full or partial 
quantity, to one or multiple 
respondents)   

 

185 Ability to support attaching of 
following with the POs based on 
certain conditions: 

i. Specification sheets 
ii. Drawings 

iii. Standard terms and conditions 
iv. Any other attachments 

  
  
  
  

 

186    

187 Ability to support transmission of POs 
by fax/email/xml etc   

 

188 Ability to maintain a check whether a 
PO has been printed or not and only 
approved PO gets communicated to 
supplier   

 

189 Ability to support a wide variety of 
types of agreements.    

 

190 Ability to provides multiple order types 
and styles such as maintenance orders, 
service order, etc…    

 

191 Ability to provide a workbench to view 
and control all purchasing activities 
such as requisitions, Purchase orders, 
agreements etc…   

 

192 Ability to provide shared centre 
capabilities, such as accessing the 
orders and requests for all the operating 
units from one single access user name 
and password.    

 

193 Ability to maintain tolerances for auto 
approval when changes are applicable 
to a purchasing document   

 

194 Ability to publish Contracts using user 
specified layout   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

195 Ability to support transaction in two 
unrelated unit of measure. Dual unit of 
measure control   

 

196 Ability to support for RTF and PDF 
layout templates   

 

197 Reports and Online Enquiry   
198 Ability to generate Purchase Order 

Summary Report to display the 
purchase orders by Supplier for a 
particular date range with the type of 
purchase order. It should be further 
classified to business unit/stores-wise. 

 

 

199 Ability to generate Open Purchase 
Orders Report to display only purchase 
orders for which the delivery is due 
including partially delivered. 

 

 

200 Ability for a buyer to view (online or 
reported) the following prices that 
might be associated 
with an item: 

• Last quotation 
• Last price paid 
• Last supplier 

 

 

201 Ability to generate Pending purchase 
orders report by purchase order type 
and purchase unit. 

 
 

202 Ability to generate Work orders 
progress report. A report to show the 
service orders work in progress and 
completion. 

 

 

203 Ability to generate Back-charge Report 
to collect the variance between tender 
price and open market price. 

 
 

204 Ability to generate Purchase order 
report. A flexible format which needs 
to be sent to the supplier electronically. 

 
 

205 Ability to generate Purchase 
Exceptions Report. A report to show 
the requisition for which more than one 
purchase order created. 

 

 

206 Ability to generate a report to show the 
tender items which are purchased 
through Contract suppliers. 
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

207 Ability to generate Pending Purchase 
Orders report. A report to show a list of 
purchase order which are created and in 
the process of approval. 

 

 

208 Ability to generate Funds Availability 
Report should be generated for all 
intended Purchases. This report will 
compare the Budget Quantity and 
Value with Actual Purchase Order 
Value and Quantity by considering the 
past purchases. 

 

 

209 Ability to generate Statistical 
Report(count) Buyer-wise -Suppliers 
Selected for placing the PO -Suppliers 
selected for floating the Enquiry  

 

 

210 Ability to generate Purchase of item by 
period report   

211 Ability to generate Purchases from 
supplier by period report   

212 Ability to generate Purchases of an 
item by supplier for a given date range 
report 

 
 

213 Ability to generate Pending Purchase 
Orders for Approval report   

214 Ability to generate Purchase Approval 
History report   

215 Ability to allow validation of expired 
LPO/LSO for one week only (not 
indefinitely). 

 
 

216 Ability to close partial delivery LPOS 
after a given period of time.    

217 Ability to maintains Standard messages 
at the: 

• Supplier level 
• Header level 
• Line level 
• Requester level 
• Approval level 
• Standard messages can be 

manually overridden at entry 
time 

 

 

218 PO messages can be entered manually 
as comment lines at:   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

• Header level 
• Line level 
• Requester level 
• Approval level 

219 Ability for Users to automatically add 
ship-to information to the order by 
specifying aware house location at: 

• Header level 
• Line item level 

 

 

220 Ability to designate approval 
hierarchies to approve Purchase 
Requisitions, Purchase 
Orders and supplier Quotations on the 
following criteria: 

• Amount limit 
• Item ranges 
• Types of purchases 

 

 

221 Ability to send an electronic 
notification to approver to take action 
on the Purchasing document submitted 
for approval. 

 

 

222 Ability to send an electronic 
notification on approval or rejection of 
purchasing document (PR, PO and 
Quotation) to initiator. 

 

 

223 Ability to include a person more than 
one time in hierarchy if he is sharing 
more than one role (designation) in 
organization. 

 

 

224 Ability to designate approval 
hierarchies to approve Purchase 
Requisitions, Purchase 
Orders and supplier Quotations on the 
following criteria: 

• Amount limit 
• Item ranges 
• Types of purchases 

 

 

225 Ability to send an electronic 
notification to approver to take action 
on the Purchasing document submitted 
for approval. 

 

 

226 Ability to include a person more than 
one time in hierarchy if he is sharing   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

more than one role (designation/in 
acting capacity) in organization 

227 Ability to avail Specifications provided 
in the PR under the inspection 
information 

• Provision for making comments 
on the inspection 

• Provision to accept or reject the 
specification 

• Link to payment/inventory/asset 
register or any relevant module 

 

 

228 Ability to create RFQ / ITT (Instruction 
to Tenderers) by converting PR   

229 Ability to create RFQ/ ITT by selecting 
items from different PRs   

230 Ability for RFQ / ITT header to have 
following information: 

• RFQ / ITT Number (system 
defined number) 

• RFQ / ITT Subject / Description 
• ITT Type (open tender, 

restricted or direct tender) 
• RFQ Type (call off order, 

maintenance & repair, one time 
purchase, and service contract 
etc.) 

• RFQ/ITT number (applicable in 
case of COMPANY 
Tenders/Quotations) 

• Originating department 
• Date of receipt of ITT/RFQ 

documentation 
• Number of tender document 

copies received from 
originating department 

• Suppliers to whom RFQ / ITT 
to be issued (Select potential 
suppliers from common 
supplier database and insert 
them into RFQs / ITTs) where 
applicable 

• Issue date to suppliers 
• Closing date 
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

• Extension period date (if 
applicable) 

• Price of tender document and 
currency 

• Validity period for the quotation 
• RFQ / ITT Status (new tender, 

retender, approved, cancelled, 
postponed) 

• Terms and conditions (Select 
relevant terms and conditions 
for inclusion into RFQ /ITT 
from a suite of forms in word 
format) 

• Tender opening date and time. 
• Tender time scale. 
• Full/ Partial delivery. 
• End-user 

231 Ability for the RFQ / ITT Line to 
facilitate at least following information: 

• Item code 
• Item description 
• Unit of Measure 
• Quantity Required 
• Multiple delivery dates for the 

RFQ/ITT header and for each 
line item 

• Multiple delivery location 

 

 

232 Ability to convert RFQ into Quotation 
and adding the prices and terms and 
condition 
given by supplier in their quotes in 
comparison with issued terms 

 

 

233 Ability to link quotation/Tender to PO   
234 Ability to annotate the PR as pending 

whilst requesting further information 
from the services at any stage prior to 
dispatch of RFQ / ITT 

 

 

235 Ability to amend RFQ / ITT 
specification at any stage prior to the 
closing date 

 
 

236 Ability to monitor closing date 
extensions.   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

237 Ability to send RFQs / ITTs 
electronically to suppliers.   

238 Ability to send amendments to 
RFQ/ITT electronically.   

239 Ability to document the reasons for 
selection/rejection to be included with 
the RFQ / ITT. 

 
 

240 Ability to execute reports on RFQs / 
Quotations such as: 

• Price Comparison List 
• List of RFQ/Qs sorted by 

Requirement Tracking Number· 
• List of RFQ/Qs sorted by 

Supplier 
• List of RFQ/Qs sorted by 

Material/Product/Service 
• List of RFQ/Qs sorted by RFQ 

/Q Number 
• Define a different number of 

ranges for RFQ/Q 
• Maintain a different document 

types for RFQ/Q 

 

 

241 Ability for the system to automatically 
generate cost Comparison sheet for 
Quotations/bids received from different 
suppliers. 

 

 

242 Ability to generate "Cost Comparison 
Sheet" which should capture the 
following information from supplier 
Bids where applicable: 

• Brief item description (retrieve 
from supplier Bid) 

• Number of units to be provided 
(retrieve from supplier Bid) 

• Unit cost (retrieve from supplier 
Bid) 

 

 

243 Ability to record when and to whom 
the item specification details were sent.   

244 Ability to record the date of receipt of 
Technical assessment report. Record 
report on evaluation of samples, if 
applicable. 

 

 

245 Ability to receive the technical   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

assessment report from the evaluation 
team, including dates of evaluation, 
responsiveness of bids with reasons for 
non-responsiveness, recommended 
bidder(s) etc. 

246 Ability to input various technical 
assessment criteria in the form of points 
or percentages, where applicable. 

 
 

247 Ability to generate based on the 
technical assessment report and the cost 
comparison sheet, the best supplier(s) / 
item combination. 

 

 

248 Ability to select the best supplier(s) / 
item combination, and record the 
reason for choosing a specific supplier. 

 
 

249 Ability to amend selection of supplier, 
and record the reason for amendment. 
This should be done by creating an 
additional record of the amendment 
made and not overriding the initial 
record. 

 

 

250  Ability to provide a supplier shortlist 
based on the quotations received and 
evaluation process. 

 
 

251 Ability to maintain audit trail of 
supplier selection.   

252 Ability to analyze and award supplier’s 
Quotations/ Tenders (Technically, 
Financially) at least on following 
criteria : 

• Lowest Price 
• Best Delivery 
• By assigning points on quality 

offered 
• Payment Term 
• User definable criteria 
• System should be able to 

evaluate the quotation on the 
basis of above criteria 
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Compliance Statement  Bidder’s Technical 

Reasons Supporting 
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253 
 

Ability to provide a complete 
requisition analysis report including: 

i. Total number and value of 
requisitions 

ii. Number and value of 
requisitions converted to PO’s 

iii. Number / value of requisitions 
cancelled 

iv. Number / value of requisitions 
open 

v. Number / value of requisitions 
closed 

vi. Other, (If yes, please specify in 
remarks area) 

 

 

 

 

254 Ability to provide a complete PO 
analysis report including: 

i. Total number of PO’s 
ii. Number of PO’s with an 

attached goods received note 
iii. Number of PO’s cancelled 
iv. Number of PO’s open 
v. Number of PO’s closed 

vi. Number of PO’s not invoices 
vii. Number of overdue deliveries 

viii. Other, (If yes, please specify in 
remarks area) 

 

 

    
255 
 

Ability to provide following report: 
i. Purchase Decision Report – 

Printed as required by due date 
and item number or supplier 
number sequence indication P. 
O. due date, item number, 
description, order quantity 
information, supplier data, and 
P. O. data. 

ii. Open order reports – Printed as 
required for all open orders 
showing supplier, item number, 
order balances, due date, and 
buyer.  Should be able to be 
sequenced by supplier, item 
number, or buyer. 
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Compliance Statement  Bidder’s Technical 

Reasons Supporting 
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iii. Purchase order – User 
customized purchase order 
document printed on demand or 
in batch. 

iv. Receiving reports – Printed 
daily showing order number 
received, supplier, buyer, 
receiving site or item number.  
In addition, there should be 
periodical summaries. 

v. Order pending report – Printed 
as required, shows delinquent 
purchase orders, and blanket 
order status.  Printed by item 
number, vendor, or request date 
sequence. 

vi. Backorder report – Printed as 
required, lists the subset of the 
open orders that have items 
backordered.  Should be able to 
be printed in the same sequence 
as the open order report. 

vii. Cash commitment report – 
Printed as required, shows open 
order value committed in 
relayed accounting periods? 

viii. Purchase item lead time 
analysis – Printed as required, 
sequenced by item number.  
Gives standard lead-time, 
summary of orders with order 
date and receiving date, the time 
period to fill the order? 

ix. Purchase performance report – 
Printed for a specified period.  
Lists actual, targets, and 
variances for price, quantity and 
delivery times? 

x. Return to supplier status – Lists 
by supplier the quantities and 
due dates of returned items due 
back from vendor? 

xi. Vendor performance report – 
Printed by supplier for specified 
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period.  Lists number of orders 
and actual target, and variance 
for price, quantity, and delivery 
time and quality. 

xii. Supplier master report – Printed 
as required, sequenced by 
vendor name or number and 
other supplier maser data. 

xiii. Approved supplier listing report 
– Printed as required, listed by 
part number all approved 
suppliers, supplier part 
numbers, master file. 

xiv. Aged order report – Printed as 
required, lists all open orders by 
due date age category (future, 
under, past, days) and 
sequenced by item number, 
buyer, P. O. number or supplier. 

 xv. Receiving/Inspection – Report 
by log number or PO number 
received. 

 
 

256 Ability to Import documents & 
receiving documents, including item 
information, instructions on storage and 
handling required, and space provided 
for the stores staff to record inspection 
results and location data? 

 

 

257 Ability to capture Purchase orders 
received not invoiced   

258 Ability to capture  Purchase orders 
invoiced not received   

259 Ability to capture items movement 
report items shifted from Secondary 
Location to Primary Location and vice 
versa. 

 

 

260 Ability to generate Inventory summary 
report   

261 Ability to generate Inventory analysis 
report by Class, Location and Aging   

 
Purchasing From Overseas Suppliers/Importing 
  

 

262 Ability to maintain, "ship via" 
instructions for imported goods.   
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Reasons Supporting 
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263 Ability to specify FOB location 
(shipping point) by item and supplier   

 

264 Ability to support item returns to 
foreign suppliers   

 

 Freight Management 
  

 

265 Ability to provide facility to track in-
transit items?   

 

266 Ability to allow shipment inquiry by: 
i. stock number/part number 

ii. supplier 
iii. due date 
iv. shipping agency/freight 

company 
v. shipment mode 

vi. requisition/PO number 

  
  
  
  
  
  

 

   
267 Ability to provide facility to track in-

transit material by:  
i. carrier, with record of item 

specifics (Including lot number) 
ii. receipt date 

iii. transporter  

  
  
  

 

  
 

268 Ability to provide facility to track in-
transit items?   

 

269 Ability to allow shipment inquiry by: 
vii. stock number/part number 

viii. supplier 

  
  

 

   
270 Ability to integrate to other modules   
271 Ability to support bar code, and any 

other smart point of sale technology, 
input of data  

 

272 Ability to support a Full Workflow 
integration  

 

273 Ability input and to track shelf life, 
special handling needs and warranty 
status  

 

274 Ability to support multiple warehouses 
and inventory locations  

 

275 Allow default a specific warehouse for 
a particular user (tie user to warehouse)  

 

276 Ability to maintain inventory items 
master files including technical item  
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specification 
267 Ability to integrate to other modules   
268 Ability to support bar code, and any 

other smart point of sale technology, 
input of data  

 

269 Ability to support a Full Workflow 
integration  

 

270 Ability input and to track shelf life, 
special handling needs and warranty 
status  

 

271 Ability to support multiple warehouses 
and inventory locations  

 

272 Allow default a specific warehouse for 
a particular user(tie user to warehouse)  

 

273 Ability to maintain inventory items 
master files including technical item 
specification  

 

 Static Item Information  

274 Ability to generate unique item code / 
number 

• Number should be predefined 
user values and should be 
available for picking/selected 
during item definition  

• The system generated number 
should have user defined 
characters 

The length of item number should be at 
least 10 digits/characters  

 

275 Ability to auto code to a definedcriteria 
as per category classification  

 

276 Ability to define relationship between 
items and Suppliers and vice versa  

 

277 Ability to define preferred Suppliers by 
item  

 

278 Ability to assign GL code by item   
279 Ability to assign "Lot No. Required 

(Y/N)" Flag  
 

280 Ability to assign "Serial No. Required 
(Y/N)" Flag  

 

281 Ability to enter user defined lot expiry 
date during receipt transaction  
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282 Ability to auto code to a defined 
criteria as per category classification  

 

283 Ability to define relationship between 
items and Suppliers and vice versa  

 

284 Ability to define preferred Suppliers by 
item  

 

285 Ability to assign GL code by item   
286 Ability to assign "Lot No. Required 

(Y/N)" Flag  
 

287 Ability to assign "Serial No. Required 
(Y/N)" Flag  

 

288 Ability to enter user defined lot expiry 
date during receipt transaction  

 

289 Ability to capture Item Description 
• Description should be at least 

50 characters  
• Not more than one description 

for the same item 
• Ability to cross check similar 

description 
• Ability to cross check similar 

description exist in catalogue 
Inventory classification: 

• Ability to Segment inventory by 
Families, Class, Commodity, 
location, etc.  

• Ability to search for materials 
via key word, code, or part 
using logical operators  

 

    
 Ability to maintain a minimum of 40 

Character alpha numeric Item / Product 
code  

 

 Ability to break item / product code 
into individual segments   

 

290 Ability to identify alternate/substitute 
items for the item / product   

 

291 Ability to create items with attributes 
that support Inventory, Sales, Projects, 
Manufacturing, Contracts, Maintenance 
and Purchasing modules of the 
application  

 

292 Ability to Support Multi Sites   
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Functionality 
293 Ability to Handle specific labelling 

requirements, packaging requirements, 
and materials handling capabilities, 
such as detailed certification or MTR  

 

294 Ability to Handle both standard 
products and non-standard sub-
assemblies (products)  

 

295 Ability to Manage leasing and routable 
spares  

 

296 Ability to automatically generate 
recommended parts tied to the Bill of 
Materials (BOM)  

 

297 Ability to track inventory by business 
unit  

 

298 Ability to Support Barcode 
functionality 
 
  

 

299 Ability to support inventory 
functionalities for the following 
warehouses 

i. General Store (2 Locations) 
ii. Heavy Equipment’s Store (6 

locations) 
iii. Oil Store (6 locations) 
iv. Spare Parts Store “8” 
v. Spare Parts Store “9” 

vi. Refractory’s Store 
vii. Ferroalloys Store 

viii. Electrical Power Plant Store 
ix. Civil Spare Parts Store 

 

 

 
 

 Inventory Unit of measure and conversion table  
301 Ability to define a unit of measure for 

an, item, group or class of items  
 

302 Ability to define a relationship between 
a single unit of measure and its 
multiples  

 

303 Ability to Define a conversion between 
a non-base unit of measure and base 
unit of measure  

 

304 Types of unit measure required: 
• Item specific  

 



Section VI. Supply Requirements 149 

 

Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 
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• Standard or both 
• Unit of measure conversion 

should happen automatically 
 Inventory Costing  
305 Ability to Support the following 

inventory costing methods: 
• Moving Average price/cost 

multiple methods/LIFO/FIFO of 
costing  

• Account for add-on Landed 
costs elements (e.g., freight, 
customs, insurance, etc.)  

 

306 Ability to define rules that are used to 
calculate add-on costs  

 

 Inventory Unit of measure and conversion table  
307 Ability to define a unit of measure for 

an, item, group or class of items  
 

308 Ability to define a relationship between 
a single unit of measure and its 
multiples  

 

309 Ability to Define a conversion between 
a non-base unit of measure and base 
unit of measure  

 

310 Types of unit measure required: 
• Item specific 
• Standard or both 
• Unit of measure conversion 

should happen automatically 
  

 

 Inventory Costing  
311 Ability to Support the following 

inventory costing methods: 
• Moving Average price/cost 

multiple methods/LIFO/FIFO of 
costing  

• Account for add-on Landed 
costs elements (e.g., freight, 
customs, insurance, etc.)  

 

312 Ability to define rules that are used to 
calculate add-on costs  

 

313 Ability to assign same/different stock 
valuation policy at different stock 
location/business unit  
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Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

314 Ability to Define costing methods   
315 
 

Supports the following costing 
methods: 

i. Moving Average 
ii. Weighted Average 

iii. Standard Cost 
iv. FIFO (first in first out) 
v. LIFO (last in first out) 

 

 

 
 

316 Ability to value / cost the stock Item / 
Product across all locations, (i.e., have 
one cost pool. For example, Item / 
Product A should carry the same cost in 
all locations)  

 

317 Ability to have different cost at 
different locations  

 

318 Landed cost to be arrived at for each 
material purchased.  Provision should 
be made to pass Landed cost for those 
materials for which invoice and 
documents were not received during 
the year-end.  

 

310 Ability to enter the cost of returned 
used items  

 

320 Ability to revalue inventory cost based 
on a user-defined mark-up/down 
percentage or fixed value per 
category/Product  

 

321 
Ability to capture and maintain the 
following costs per Item / Product: 

i. Average Purchased Price 
ii. Last purchase price 

iii. Landed cost elements 
iv. Current inventory cost 
v. Standard Cost 

vi. Actual Cost 
vii. Track Product / shipment cost 

 

 

  
322 Ability to track the Item / Product cost 

per purchase / receiving transaction  
 

323 Ability to inquire / report on the Item / 
Product purchase cost history over a 
user defined date range  

 

 Stock Replenishment   
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Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

324 Ability to support different types of 
reorder planning, EOQ and safety 
stock: 

• Ability to define min max levels 
for all the stock items 

• Ability to define reorder levels 
for the stock replenishment  

• Ability to allow definition of 
min max levels at stores and sub 
stores level  

• Ability to trigger replenishment 
when quantities drop below 
minimum specified level and 
allow editing  

 

325 Ability to support all issuing methods 
e.g. FIFO, LIFO  

 

 Receipts and Inspections  
326 Ability to allow the user to receive the 

items without purchase orders. It 
should also allow regularization of such 
receipts in the system.  

 

327 Ability to support the following receipt 
transactions: 

• Purchase order receipts for 
stock items  

• Purchase order receipts for non-
stock/services items  

• Allow users to receive or 
confirm receipt of items from 
their desktop 

• Ability to enter lot / expiry 
dates for items where applicable  

• Ability to enter Lot / warranty 
dates 

• Ability to receive partial 
receipts  

 

328 Ability to support the following return 
transactions: 

• Return to Supplier if items are 
found defective during 
production stage. 

• Facility to return items 
belonging to this particular lot  
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

to Supplier. 
• Provision to capture reason for 

rejection. 
 

329 Ability to enter material / services 
receipts by: 

i. purchase order number 
ii. supplier name 

iii. item code 
 

 

  
330 Ability to allow entering following 

information for receipts against the PO: 
i. item / part number 

ii. location 
iii. quantity 
iv. supplier 
v. receiving date 

vi. receiver 
vii. reason for discrepancies 

viii. GRN number  

 

  
331 Ability to record purchasing and 

receiving instructions that display at 
time of P.O. receipt (e.g., expedite 
messages)  

 

332 Ability to record partial receipts   
333 Ability to allow receipts in excess of 

ordered quantity.  
 

334 Ability to provide a warning message 
in case of an attempt to receive excess 
quantity.  

 

335 Ability to automatically generate 
Goods Received Notes (GRNs) from 
on-line entry of data or from 
confirmation of receipt against 
purchase order  

 

336 Ability to support multiple receipts per 
line-item.  

 

337 Ability to facilitate receipts processing 
at multiple locations, for the same line 
item.  

 

338 Ability to track and report lead times 
based on order and receipt date.  

 

339 Ability to automatically record the 
receipts for inspection and only after  
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Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

inspection clearance allow them to be 
stored at designated / assigned 
locations. 

340 Ability to allow inspection results to be 
entered on-line (amounts accepted and 
rejected and reasons for rejection)  

 

341 Ability for quantities received to be 
adjusted for items returned for 
replacement or for credit.  

 

342 Ability to automatically close purchase 
orders on completing the outstanding 
quantity at goods receipt  

 

343 Ability to allow short closing of a PO's 
(e.g., after receiving less than the total 
of the original order quantity)  

 

344 Ability to allow short closing of a P.O. 
line, (e.g. if the ordered quantity is not 
delivered in full).  

 

345 
346 

Ability to generate and maintain 
purchase price variance data against: 

i. Target 
ii. Original PO 

iii. Last actual 
iv. Standard 

 

 

  
347 Ability to differentiate between the 

quantity in the receiving area and 
quantity in on-hand inventory  

 

348 Ability to notify buyers / users on 
overdue deliveries  

 

349 Ability to support workflow enabled 
inspection process.  

 

350 Ability to allow input of comments for 
rejection   

 

351 Ability to generate a picking list to 
store the items at its designated / 
assigned locations, once the inspection 
results are approved.  

 

352 Ability to generate a hard copy of the 
inspection document for physically 
recording inspection details  

 

353 Ability to track the inspection status of 
each item as per user defined 
parameters.  

 

354 Ability to generate automatic   
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Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

notifications to the suppliers for items 
that do not pass inspections. 

355 
 

Ability to support different types of 
purchase order matching techniques, 
mainly: 

i. Purchase order with invoice 
(Two-way matching) 

ii. Purchase order with invoice and 
receipt (Three-way matching) 

iii. Purchase order with invoice, 
receipt and item acceptance 
note (Four-way matching) 

iv. Other, (if yes, please specify in 
remarks area) 

 

 

 

 

357 Ability to produce a summary listing of 
supplier balances.  

 

358 Ability to support the receiving for 
specific the projects and prompt the 
users if they try to receive for some 
other location/project  

 

359 Returns & Item Obsolescence 
/Scrapping  

 

360 Ability to return to Supplier at PO price   
361 Ability to Goods return note to 

accompany the items going out of the 
receiving stores premises  

 

362 Ability to provide the non-moving / 
slow moving items report/dead stock 
and obsolete  

 

363 Ability to dispose (Write off) of slow / 
non-moving items charging to scrap 
account code after obtaining approval 
as per the approval authority manual.  

 

364 Ability to report such transactions store 
/ sub store wise  

 

365 Ability to lock the system from 
inventory transactions during stock 
taking.  

 

366 Ability to return item and credit the 
issue transaction  

 

367 Ability to calculate and process write 
offs and sale of scrape transactions  

 

 Inventory Physical Counts   
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Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

369 Ability to generate definable Stock 
count sheet and space to enter counted 
quantity.  

 

370 Ability to enter counted quantity into 
the system against the existing on hand 
quantity. 
For ad hoc and specific class of items  

 

371 Ability to approve stock variances, and 
automatically impact the General 
Ledger  

 

372 Ability to generate Stock count report   
373 Ability to classify items into company 

classification as per the multiple 
criterion like on hand quantity, on hand 
value, number of transactions etc.  

 

374 Ability to trigger the cycle count 
requests based on the item and the item 
class.  

 

375 Upon approval of variances, system 
should automatically create journal 
entries to the General Ledger.  

 

 Use defined Analysis   
377 Ability to generate Stock movement 

analysis report with line displayed  
 

378 Ability to generate User defined report 
range  

 

379 Ability to generate Stock Movement 
reports by location, business unit  

 

 Accounting   
381 Ability to create accounting entries for 

inventory transactions  
 

 Transfer of items between Stores   
383 Ability to transfer the items’ expiry 

details (shelf life) from transferring 
Store to receiving Store during the 
transfer transaction  

 

384 Ability to return the unaccepted goods 
from receiving Stores to the 
transferring Stores  

 

385 Ability to restrict users to raise only the 
stores issue requisition for Stock items 
(Should not be allowed to raise the 
purchase requisition for Stock items)  
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Compliance Statement  Bidder’s Technical 
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386 Ability to route Only approved 
requisitions to Stores for issue 
transaction  

 

387 Ability to send alerts upon approval of 
the Stores issue requisition by user 
department and send to authorised 
Stores personnel. Alert notification also 
for items not in stores  

 

388 Ability to monitor the pending Stores 
issue requisition Ability to define a 
period of validity of requisition. 
Ability to partially issue item sand 
close that requisition. 
Ability to terminate or reject 
requisitions  

 

389 Ability to transfer stock Item / Products   
390 Ability to generate Stock transfer 

requests  
 

391 Ability to route requests for appropriate 
approvals   

 

392 
 

Ability to process inventory transfers 
between: 

i. Warehouses 
ii. Bins / Shelves 

 
 

 
 

394 Ability to show stock in transit until 
received at destination  

 

395 Ability to maintain Max, Min & Re-
order levels by location  

 

 Reports and Inquiries   
397 Ability to generate Inventory status 

Ability to give periodic inventory status  
 

398 Ability to generate Price exception 
report  

 

399 Ability to generate Reorder report / 
Suggested Purchase order report  

 

400 Ability to generate physical inventory 
report  

 

401 Ability to generate reports on item / 
category transaction history  

 

402 Ability to generate obsolete items 
reports  

 

403 Ability to produce the following print 
outs and online inquiries:  
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Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

• Bin Labels  
• Inventory Tags  
• Item Availability (in one 

warehouse) 
• Item Availability (in all 

warehouses) and in-transit 
•  Item location in the warehouse 

404 Ability maintain proper audit trail   
405 Ability to Transfer between Stores   
406 Ability to receive items at receiving 

Stores with the facility of inspection 
and on hand quantity needs to be 
updated only after the receipt in 
receiving Stores.  

 

 Maintain Item/Product Information   
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Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

408 
 

Ability to maintain the following 
information per Item / Product: 
iii. Item / Product code 

(alphanumeric) 
iv. Item / Product description 
v. Inventory Item Type 

(Purchased, Manufactured, 
Expense, …) 

vi. Purchase lead time per Item / 
Product / supplier 

vii. Sales category 
viii. Supplier Item / Product code 

ix. Stocking unit of measure 
x. Default selling unit of measure 

xi. Default purchasing unit of 
measure 

xii. Default shelf / bin number 
xiii. Pricing Category 
xiv. Movement Code 
xv. Weight 

xvi. Dimensions (length, width, 
height and volume) 

xvii. Minimum stock level , 
Maximum stock level, Re-order 
Stock level, EOQ. 

xviii. Different sizes (e.g. for helmet, 
boots, overall suits, etc) 

xix. Buffer stock 
xx. Price in foreign currency 

xxi. Advanced landed cost in local 
currency broken down by 
element 

xxii. Date last in 
xxiii. Quantity last in  
xxiv. GRN (good received note) 

number last in 
xxv. MRN (Materials Receive Note) 

number last in 
xxvi. Cycle Count Category Code 

xxvii. ABC Analysis code 
xxviii. VED - different category (vital, 

desirable or essential) 
xxix. Model(s) to be associated with 

item/product 
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

xxx. Manufacturing Date 
xxxi. Lot numbers and expiry date for 

selective Item / Products or 
groups 

xxxii. Serial numbers 
xxxiii. Additional user defined 

codifications 
xxxiv. Country of Origin 
xxxv. Supplier bar code number 

410 Ability to define Configuration Parts. 
When products offered in different 
configuration (e.g., length, width, 
thickness, diameter, etc.), system 
should be able to ensure the validity of 
the configured items.  

 

411 Ability to convert factor between 
Purchase UOM & Inventory UOM  

 

412 Ability to define technical 
specifications for the items with 
different Spec. attributes (width, 
length), form, diameter, shape, grade)  

 

413 Ability to attach the required drawings / 
documents with the items  

 

 Group Inventory Items/Products   
415 Ability to group the inventory Item / 

Products in user defined groups  
 

416 Ability to have 10 grouping levels / 
dimensions at least  

 

417 Ability to group the inventory Item / 
Products in different scenarios 
according to the Item / Product range or 
user defined codes  

 

418 Ability to define kits   
419 Ability to maintain kits (group of Item / 

Products to be issued or sold 
individually or as one Item / Product. )  

 

420 Maintain Stock Levels   
421 Ability to maintain the minimum, 

maximum, re-order stock levels on: 
Item / Product level  

 

422 Ability to send system alerts on the 
Item / Product to be replenished / 
transferred for the Item / Product below  
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Reasons Supporting 
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the pre-defined minimum levels  
423 Ability to insure the inventory at the 

desired level, and as stock varies, the 
insurance value should be adjusted  

 

 Warehouse Location Setup   
425 Ability to support multiple sites / 

warehouses / locations/ shelf   
 

426 Ability to consolidate stock from 
multiple locations  

 

427 Ability to consolidate stock from 
selected warehouses only  

 

428 Ability to track stocked and Non-
Stocked Items through multiple stores  

 

429 Ability to track times, cost and 
balances by storeroom  

 

430 Ability to create temporary stores for 
carriers responsible for items in transit 
Location types warehouse, stores, 
branches, trucks, consigned, inspection, 
return, repair, or user-defined category, 
department, Location, lot, serial 
number, and revision tracking 
capabilities   

 

431 Ability to link multiple stores locations 
per item  

 

432 Ability to Default stocking location per 
item  

 

433 Ability to locate status: temporary or 
permanent 
Volume, dimension and weight 
specifications for storage  

 

 Periodic stock requirements   
435 Ability to generate daily, weekly, 

monthly, quarterly, yearly stock 
requirements list based on the 
following: On Hand Quantity  

 

436 i. On Order/In Transit Quantity 
ii. Min-Stock Level 

iii. Stock requirement for a period 
of time  

iv. Average Sales for past 6 month 
v. Month-to-date sales  

 

437 Ability to generate system alerts on   
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Compliance 

need to transfer stock from one location 
to another (e.g., if stock of an Item / 
Product is below minimum level in one 
location and stock of the same Item / 
Product is above re-order level in 
another location, system should 
automatically alert users to transfer 
from the latter location to the former) 

 Issue / Receive Stocks   
439 Ability to issue Stock for internal 

Transfer  
 

440 Ability to pick and dispatch Item / 
Products based on internal requests and 
track the following:  

 

441 
 

i. Internal request number 
ii. Requester 

iii. Item issued by lot no or batch 
no. or serial number 

iv. Reservation based on picking 
methods 

v. Issue stock on delivery order 

 

 

 
 

442 Ability to issue stock and identify the 
requisitioned, authorizer, issuer and 
receiver for tracking and reporting the 
following 

i. Stock Items  
ii. Non stock items 

iii. To inspection 
iv. On Transit 
v. Item received by lot no or batch 

no. or serial number 
vi. Automatic consideration of 

transfer as complete when they 
are within a certain quantity.  

 

 

 

 

443 Ability to receive the samples, track it 
and pay for their delivery,   

 

444 Allocation 
i. Automatic allocation of 

inventory to backorders 
ii. Reallocation of reserved 

inventory across orders 
iii. Flagging of items below reorder 

points for the various 
warehouses when allocated 
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 Physical Inventory / Cycle counts   
445 Ability to Define count cycle   
446 Ability to define the cycle count per 

Item / Product or product category  
 

447 Ability to allow Freeze the issue or 
receive of items during Counting 
Process  

 

 Generate count sheets   
448 Ability to generate count sheets based 

on user defined criteria: 
i. Quantity, (e.g., include Item / 

Products with quantity above xx 
pieces) 

ii. Value, (e.g., include the Item / 
Products with unit value above 
certain value.) 

iii. Item / Product Groups 
iv. Location 
v. User defined fields (price codes, 

Movement Code) 
vi. On a random Basis  

vii. Ability to sort the count sheets 
by: 

viii. Item / Product 
ix. Location 
x. Locator/ bin number 

 

 

 

 

 Counting the Item / Product   
449 Ability to count item / product using 

bar coding  
 

 Process physical count adjustments   
450 Ability to process physical count 

adjustments  
 

451 Ability to enter the physical count 
results with a different unit of measure 
from the Item / Product's stocking unit 
of measure  

 

452 Route physical count adjustments for 
proper approvals prior to committing 
them to the system  

 



Section VI. Supply Requirements 163 

 

Ref.  Requirement/Features 
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453 Ability to identify the type of physical 
count adjustments as: 

i. Shortage 
ii. Damaged 

iii. Expired  
iv. Excess 

 

 

  
 Monitor count progress   
454 Ability to monitor the Item / Product 

as: 
i. In progress of stock count 

ii. Completed, e.g. counted 

 
 

 
 

 Item Information   
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455 Ability to provide facility to maintain 
following information about an item: 

i. unique number (Equivalent to 
supplier number/manufacturer 
part number) 

ii. description 
iii. alternative part numbers  
iv. multiple units of measures (for 

purchasing, storing, issuing etc) 
v. item categories for classifying 

and reporting 
vi. standard cost 

vii. assigned buyer 
viii. ABC code 

ix. item status 
x. unit weight 

xi. safety stock 
xii. re-order point 

xiii. economic order quantity 
xiv. size/volume 
xv. order policy code 

xvi. item category 
xvii. item type such as Manufactured 

item, purchased item, 
Subcontracted item and Non-
inventory items etc. 

xviii. hazardous material 
classification. 

xix. date last update 
xx. date of last issue (updated 

automatically) 
xxi. warehouse location 

xxii. supplier(s) of Item 
xxiii. unit price and currency 
xxiv. max stocking level 
xxv. min stocking level 

xxvi. date of last transaction 
xxvii. shelf life inspection interval 

xxviii. storage locations 
xxix. Status of item: New, Hold, 

available, suspend, discontinued 
and inactive. 

 

 

 

 

456 Ability to provide facility to maintain 
internal item catalogue.  
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 Inventory and Warehouse Management  
457  

Ability to provide the facility for the 
following: 

i. definition of warehouses / stores 
ii. definition of locations within 

warehouses (aisle, rack, bin etc) 
iii. location control for select items 
iv. serial control for select items 

• Can the system to 
calculate re-order point 
based on 

• Lead Time 
• Average demand that is 

Minimum and maximum 
levels and Can the 
system update lead time 
automatically when 
processing receipt 
transactions 

 

 

 

 

 

458 Ability for the system to calculate item 
requirements based on historical 
movement.  

 

459  
Ability to provide warning signal for 
stocks that have exceeded maximum 
stock levels.  

 

460 Ability to support multiple (primary 
and secondary) warehouses for storing 
stocked materials.  

 

461 Ability to assign a cost center/project to 
the item.  

 

462 Ability to attach storing and handling 
instructions for a product.  

 

463 Ability to update inventory on-hand 
balance, lot number, and item average 
price based on purchase order receipt / 
GRN.  
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464 Ability to manually and / or 
automatically allocate inventory to 
material requests, considering the 
following:  

i. on hand  
ii. on order  

iii. specific user order  
iv. specific work order 
v. item number 

vi. supplier  
vii. quantity sold 

viii. original price 
ix. selling price 
x. other, please specify 

 

 

 
 

465 Ability to define multiple transaction 
codes for various activities such as:  

i. adjustments 
ii. Disposal of scrap stock. 

iii. material transfer to other 
locations  

iv. purchase order receipts 
v. return to supplier (rejection / 

repairs)  
vi. rejected  

vii. committed  
viii. allocated   

ix. awaiting inspection  
x. expense  

xi. various correction transactions 

 

 

  

466 Ability to return to inventory all 
materials issued to vendors for repairs, 
with reason code.  

 

467 Ability to support physical inventory 
count.  

 

468 Ability to support cycle count process.   
469 Ability to block the inventory records 

from any transactions during the 
physical inventory.  

 

470 Ability to enter physical quantities and 
create a discrepancy report.  

 

471 Ability to update the inventory with 
actual count, with due workflow-based 
approval process.  

 

472 Ability to update the on-hand balance   
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in the item profile and the “date last 
adjusted” field in the item profile. 

473 Ability to provide signal / warning well 
in advance for items having a shelf -
life, before the expiry date is reaching.  

 

474 Ability to block / stop all the 
transaction for an obsolete item.   

 

475 Ability to handle enhanced stock status 
queries, to show rejected, accepted, 
allocated and stocks under hold   

 

476 Ability to support various inventory 
costing system, such as:  

i. standard costing 
ii. weighted average costing 

iii. actual costing 
 

 

  
477 Ability to support ABC analysis of the 

inventory.  
 

478 Ability to support Min Max planning   
479 Ability to support Micro analysis of 

Part Number on Daily / Monthly basis 
based on the following criteria 

i. Quantity Received 
ii. Quantity Issued 

iii. Quantity Ordered 
iv. On Hand Stock 

 

 

 
 

 v. On Order quantity   
480 Ability to support the internal material 

transfer requests i.e. warehouse to 
warehouse with workflow-based 
approval.  

 

481 Ability to support suggestion of new 
min max levels based on the item 
movements  

 

 Stock Inquiry & Reporting  
482 Ability to Monitor stock status and 

availability  
 

483 Ability to inquire on an item / product 
range that has different product codes 
by conducting one search (The system 
should then show the available quantity 
by code number)  

 

484 Ability to inquire on-line about the 
stock availability at various stock  
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locations from any other location. 
485 Ability to inquire on-line about the 

stock availability grouped by multiple 
locations.  

 

486 Ability to report and inquire on the 
stock status at any date (historical or 
future) on Item / Product level and 
show the following information: 

i. Stock position by location, (e.g., 
on hand, on purchase 
requisitions, on purchase orders, 
on planned Production Material, 
on Maintenance Work Order, 
on Work in Progress, on sale 
orders, on Quality Control) on 
transit. 

ii. Year to date issues 
iii. Month to date issues 

 

 

 

 

487 Ability to generate all inventory reports 
based on the user defined Item / 
Product and location.  

 

488 Ability to report on Stock value by 
location, Item / Product group and user 
defined groups  

 

 Generate stock labels  
490 Ability to generate Item / Product 

labels, including Item / Product code 
and Bar Code  

 

 SOURCING REQUIREMENTS (TENDERING)  
491 Ability to facilitate sending RFQ’s to 

selected suppliers through:  
 

492 Printing and faxing of RFQ’s   
493 System-to-System transmission   
494 Attachment and forwarding of 

responses through e-mail  
 

495 Other, (If yes, please specify in the 
remarks area)  

 

496 Ability to provide the flexibility to 
modify requisition details in the tender 
or RFQ before sending it to suppliers.   
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497 
 

Ability to support multiple types of 
tenders, as follows:  
press tenders 
global tenders 
short tenders 

 

 

  
498 Ability to automatically create requests 

for quotation for all the approved 
suppliers per category  supply the item 
or service   

 

499 Ability to track changes  on requisition   
500 Ability to automatically create Open 

Tender Requests.  
 

501 Ability to display / exclude suppliers 
who are on-hold for a specified period, 
from selection to invite to bid / tender / 
quote.  

 

502 Ability to use information from 
previous requests for quotations as a 
source for data, to prepare new similar 
tender requests.  

 

503 
 

Ability to generate an evaluation and 
analysis report (tabulated format where 
suppliers are compared side by side) for 
the  responses of suppliers based on the 
following selection criteria: 
lowest cost 
best technical response 
reliable source 
sample quality 
Other,  (If yes, please specify in 
remarks area) 

 

 

 

 

504 
 

Ability to support workflow enabled 
electronic approval of quotations 
evaluations results. 
purchase order 
blanket order 

  

 

 

    
505 Ability to maintain history of all the 

supplier responses against various bids  
 

506 Ability to make use of Purchase 
Requisitions to generate requests for 
tenders, bids, quotes and proposals  

 

507 Ability to support Contract negotiation   
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508 Ability to support RFI    
509 Ability to support: 

Sealed negotiations 
Surrogate bidding 
Analysis tools 
Attribute weighting and scoring 
Bidding engine 
bid controls (such as early close)  

 

  
510 Approval of negotiation before 

publishing  
 

511 Ability to provide different document 
styles  

 

512 Ability to support scoring for header 
level requirements automatically and 
manually   

 

513 Ability to support for a very large 
number of line Items on a negotiation  

 

514 Ability to support offline work using 
spreadsheet upload and download  

 

515 Ability to support notification 
subscription  

 

516 Ability to support copying across 
document types  

 

 SELF SERVICE PROCUREMENT REQUIREMENT  
517 Ability to support 

uploading/maintaining electronic 
catalogues from which item cost and 
specification can be accessed and 
applied in the system's transactions?   

 

518 
 

Ability to support following online 
requisitions: 
item requisitions 
service requisitions 
repair and return services 

 

 

  
519 Ability to provide for catalogue 

authoring and catalogue management  
 

520 Ability to provide for role-based 
catalogue viewing and access  

 

521 Ability to support Web-shopping 
interface to buyers along with search 
engine facility, shopping cart and smart 
forms for non-standard requests  
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522 Ability to allow initiating the request 
prior to the issue of requisition  

 

 supplier portal  
523 Ability to support entry of supplier 

responses against the bid / tender / 
quote request maintained in the system.  

 

524 Can the system facilitate receiving 
supplier responses to RFQ through:  

 

525 Printing, faxing and mailing of RFQ’s   
526 System-to-System transmission   
527 Attachment and forwarding of 

responses through e-mail  
 

528 Other, (If yes, please specify in the 
remarks area)  

 

529 Ability to to track all tenders from the 
date of initiation to closing date.  

 

530 
 

Ability to enter following information 
for each of the supplier’s responses, 
against the bids / tenders / quotes 
request: 
rates quoted payment terms rates for 
alternate material quoted 
Quantity discounts / slab rates entry of 
quotes in multiple currencies other 
costs such as taxes, duties, 
transportation, etc. 
proposed delivery schedules 

 

 

  
531 Ability to allow limited and / or 

unlimited number of supplier response 
entry against each bid, quote or 
proposal but process only user defined 
number for the final evaluation.   

 

532 Ability to keep track of the quotations 
sent for technical evaluation.   

 

533 Ability to support complex negotiations   
534 Ability to support spreadsheet, CSV 

among other uploads for buyers, 
suppliers  

 

 Procurement Contracts Information  
 General requirements   
535 Ability to support procurement-type 

agreements including Technical and 
Non-Technical Consulting Services  
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

Agreements, In-Licensing Agreements, 
etc. 

536 Ability to provide a mechanism to 
enforce the business rules and functions 
required to execute the business.  

 

537 Ability to support Vendor management: 
monitoring obligations and 
performance of third-party service 
providers.  

 

538 Ability to support a wide variety of 
types of agreements  
Must include modules for:  
     (i) intake and workflow pre-
execution of the contract, for creation, 
negotiations and approvals of contracts, 
(which may differ by contract type – 
see below); 
     (ii) a database for storing all 
contracts (which should be one 
cohesive database for all contract 
types); and  
     (iii) a workflow process for contract 
management post-execution 
(compliance with the obligations in the 
contract, etc.). 

 

 

 

 

539 Ability to store and access all contracts 
(for all contract types, divisions, 
subsidiaries and affiliates) in a single 
database, or otherwise searchable with 
a single search query.  

 

540 Ability to store a wide variety of key 
dates and milestones beyond merely the 
start and end dates (e.g., when 
payments are due, reports are due, other 
deliverables are due, notice periods, 
options or rights expire, time for 
regular 6-month post-Implementation  

 

541 Ability to include tickler / notification 
ability, utilizing these key dates and 
milestones data for other workflow 
tasks or reminders (e.g., to tickler alert 
to lawyer when time for 6-month 
check-up).  

 

542 Ability to keep track of all these related   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

documents, and all related agreements, 
with sub-folders or other structured 
hierarchy (e.g., original agreement and 
all amendments; master consulting 
agreement and all statements of work) 

543 Must be adaptable (workflow and/or 
database fields can change, entries can 
be updated, business rules and policies 
can be updated, etc.)  

 

 Contract information  
544 Execute contract processing, Such as: 

Maintain Contract 
Change Contract 

 
 

  
545 Maintain Contract Supplement   
546 Create Transport Sub-

Contract/Agreement  
 

547 Recalculate Contract Price   
548 Create and send a Messages for 

Contract  
 

549 Release/approve contracts   
550 Maintain a contract conditions,  Such 

as: 
Conditions for Purchasing 
Conditions for Contract 
Conditions for Info Record 
Conditions for Material Group 
Conditions for Supplier 
Conditions for Material Type 
Conditions for Conditions Group 
Market Price Conditions 
Conditions for Incoterms 
Conditions for Invoicing Party 
Conditions for Supplier Sub-Range 
Currency Change: Info Records 
Customs Clearing Conditions 
Tax Conditions 
Freight & Forwarding Conditions 
Conditions for sub-contractors  

 

 

  
551 Ability to Define a different number of 

ranges for Contracts  
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

552 Ability to Maintain a different 
document types for Contracts  

 

553 Ability to Track a processing time for 
Contracts  

 

554 Ability to Allow to set a tolerance 
amount or percentage limits for 
Contracts  

 

555 Ability to Define a Release/Approve 
procedure for Contracts  

 

 Contract Management  
556 Document Retention:  Must have 

retention management functions, 
including validity period and storage 
period.    

 

557 Compliance:  Must be able to assist 
with legal / regulatory compliance 
tracking and management (e.g., 
compliance with laws and regulations) 
and with contractual compliance 
tracking and management (e.g., has 
each party complied with its 
contractual obligation).  

 

558 Should have ability to calculate 
payments due, including if escalator 
clauses.  

 

 Contract Creation/Initialization  
 Contract Intake   
559 The system contains an "Intake 

checklist" form that contains the 
following areas for end users to 
complete:  Contract type and name, 
Budget Availability, Request For 
Proposal (Y or N), Vendor Name, NDA 
(One-way and Two-way), and 
Financial due diligence.  

 

560 The system contains the functionality 
to house a "Contract Fact Sheet" during 
the intake process that stores the 
following information:  Business 
Justification, Technical Requirements, 
Maintenance Requirements, Vendor 
Contacts (business and legal), Client  

 

561 The system has an area within "Intake"   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

that supports textual documentation for 
"Contract Review" during the Intake 
process.  Areas of input include:  Risk 
Assessment and Issues, Key Benefits, 
ROI Summary, Key Negotiated Issues, 
Current Status, Version, Comparative 
intelligence. 

562 The system intake process has 
functionality that includes the 
"Contract Finalization."  This area 
includes signoffs, effective date and 
signature, final version and deal 
summary, term and termination date, 
renewal date deadline, notice 
requirements, etc.  

 

563 The system should allow contracts to 
be automatically created and manually 
created, based on contract 'types'.  (i.e.-
Advertising Revenue, Other Revenue, 
Purchasing Agreements, Lease 
Agreement, etc.   

 

564 Each contract should have a unique ID.  
This unique ID should exist for both 
manual and auto-created contracts.   

 

565 Ability to create a "single" contract 
number that can be utilized across all 
operational, ERP, and other financial 
systems.  

 

565 Ability to allow other 'external' 
applications to request the creation of 
contract ID's.  This should be pre-
defined as part of workflow.  

 

 Contract Creation  
566 Ability to route and approve term sheet 

prior to drafting of the contract with 
language  

 

567 Create standardized contracts quickly 
and easily by utilizing standard menus, 
lists and auto-fills for population of 
contract data ability to create contracts 
using standard terms and clauses. 

  

 

 

568 Ability to support timely and consistent 
generation of contracts compliant with 
company policies.  

 



176 Section VI. Supply Requirements 

Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

569 Ability to support required fields to 
avoid missing information.  

 

570 Ability to support multiple addresses 
and contact information for vendors - 
vendor/supplier management.  

 

571 Ability to support Contract 
Management Module differentiates 
between prospective and existing 
vendors.  

 

572 Ability to allow purchase of services on 
contract (use of shared material master 
or service master with procurement 
module)  

 

573 Ability to allow special item products 
to be defined as needed.  

 

574 Ability to provide quickly adjustable 
pricing / quoting based on contract 
variables:  Products and Options, 
Discount or Margin, of Sites, 
Equipment Type and Quantity, Tax 
Status  

 

575 Ability to Inform contractors of 
obligations:  Customer, Contract 
Locations, Model, Serial and 
Configuration, Start Date, Service 
Products  

 

576 Ability to enable contract specialists to 
document the products covered by the 
contract.  This should include general 
and specific product information.  

 

577 Ability to Build mechanisms for 
pricing and service-level agreement 
flexibility into the contract.  

 

578 Ability to Enable unique workflows 
based on business rules.  E.g. based on 
contract type or business process.  
Enables ad hoc routing changes based 
on user permissions; Assign reviewers 
read-only or modify permissions  

 

579 Ability to attach supporting documents 
in any format, e.g. MS Word, Adobe 
PDF, and .rtf  

 

580 Ability to include user defined 
validation, e.g. an attempt to assign an  
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

item that is already under exclusivity 
with another party. 

581 Ability to support transaction-based 
contracts.  

 

582 Ability to link entire contract or part of 
contract to the budget allocation.  

 

583 The Contract Management module 
should have the ability to support 
contract data from outside sources. (i.e. 
other systems)  

 

584 The Contract Management module 
should display the current status of the 
contract.  

 

585 Ability to allow for each contract ID to 
have multiple versions.  Each new 
version of an original contract must be 
assigned a revision reason.    

 

586 Every revised contract must have a 
valid revision reason associated with it.  

 

587 Ability to support the users to enter 
notes and other contract specific 
"general information".  These notes 
should be stamped with the date, time, 
and name/login of the user who entered 
the data.  

 

589 Ability to support the users to enter 
changes to the contract specific 
"general information".  These changes 
should be stamped with the date, time, 
and name/login of the user who entered 
the data.  

 

590 Ability to automatically notify via e-
mail/reporting user prior to certain pre-
determined triggers (e.g. renewals 
notices, performance milestones.  

 

591 Ability to search contract details on 
keywords, numbers etc.  

 

592 Ability to support the manual creation 
of contracts.  This requirement is 
necessary to support situations where 
Revenue Accounting must create 
expense or other contract types that are 
not necessarily initiated by any other 
upstream system.    
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

594 Only certain users, based on their role, 
will have the ability to manually create 
contracts.  

 

 Contract Admin and Maintenance  
595 The system controls changes on data 

fields (revision history on critical data, 
notes who changed data field when, 
owner restrictions), preferably through 
time, date and user stamps for all 
activities.  

 

596 Ability to supports auto-refresh 
capabilities.  

 

597 Ability to Renegotiate/renew/ extent 
existing contract or put services out for 
rebid.  

 

598 Ability to inform all parties of expiring 
contracts.   

 

598 Ability to allow documentation of 
finalized renewal of contract by coping 
existing contract and allowing for 
modification (content and dates) to 
previously established contract.  

 

600 Ability to store and access all contracts 
in a single location.  

 

601 Ability to allow for efficient contract 
term and fulfillment tracking for 
accountability.  

 

602 Ability to determine multi-year 
payment schedules.  

 

603 Ability to Provide internal expense 
accountability.  

 

604 Ability to provide the ability to easily 
change service level agreements, 
equipment, or customer information on 
a contract.  

 

605 Contract pricing and payment 
schedules are automatically 
recalculated from updated contract 
content.  

 

606 Inventory on an existing contract can 
be updated automatically.  

 

607 Ability to supports (possibly through 
workflow) notification of updated 
contract content.  
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

608 Ability to allow changes to a contract's 
business owner, department, or 
division.  This is necessary in case of 
business restructures, re-organizations, 
etc.  

 

609 The Contract management Module 
should support Umbrella Contracts.  
All 'child' contracts should be 
systematically linked back to the 
original parent contract.   

 

610 A user's access level / role will 
determine if they are able to input or 
change any of the "editable" contract 
terms displayed in the Contract 
Management Module once set-
up/locked down.    

 

611 Only certain users will be able to 
manually edit any data element of a 
signed contract.    

 

612 Every saved change to an "editable" 
data element in the Contract 
management Module should 
automatically trigger the creation of a 
new version of that contract need to 
select reason - could be correction.    

 

613 Modifying certain contract data should 
trigger a workflow notification back to 
all concerned parties associated with 
that contract.    

 

614 Ability to should support the systematic 
tracking of revisions or amendments 
with reason codes of the original 
contract, and link those revisions to the 
original/parent.    

 

 System Integration  
615 The Contract Management Module 

should support integration with all 
other modules and systems  

 

 Auditing and Controls   
616 Ability to audit the contract lifecycle.   
617 Ability to provide a secure and tiered 

access by user type.  
 

618 Ability to Respond Quickly to audits.   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

(This requirement entails the ability to 
respond to contract management 
inquiries regarding financial 
information to contract detail) 

619 System access rights can be defined for 
individuals, roles and groups (including 
global access rights for the system 
administrator).  

 

620 Ability to records all performed process 
steps (audit trail).  

 

621 The system controls changes on data 
fields (revision history on critical data, 
notes who changed data field when, 
owner restrictions), preferably through 
time, date and user stamps for all 
activities.  

 

622 Access and user rights are may be 
limited on a user-by-user and a group-
by-group basis.  

 

 Reporting and Inquiry  
 Contracts / General   
623 Ability to Provide full text and number 

search capabilities.  
 

624 Visibility into contractual relationships 
across the enterprise.  

 

625 Ability to support Search and reporting 
capability across all terms, clauses and 
contracts.  

 

626 Ability to forecast on monthly, 
quarterly, and/or yearly basis.  

 

627 Ability to provides a search tool to 
facilitate the inquiry of contracts within 
specific types of agreements   

 

628 Ability to provide a search tool to 
facilitate the inquiry of contracts with 
specific statuses (open, pending vendor 
signature, pending Client signature, 
etc.)  

 

629 Ability to provide a search tool to 
facilitate the inquiry of contracts of 
specific sizes - by amount of the 
contract  

 

630 Ability to import/export information   
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Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

(Word, PDF, Excel etc. ) 
631 Ability to have "Exception" reporting - 

i.e. the ability to run a report for a 
contract that is currently designated to 
an inactive or invalid business owner or 
department.  

 

632 Must be searchable by start date (e.g., 
all contracts entered into in Q4 2004), 
end date, term length (e.g., all deals 
more than 2 years long), remaining 
term (e.g., all deals with more than one 
year left, regardless of original length)   

 

633 Should be searchable (reportable) by 
aggregated info (e.g., reports on total 
expected amount of all insertion order 
contracts entered into in Q4 2004; total 
number of open contracts; etc.)  

 

634 Capability for on-line inquiry of 
transaction and contract detail.  

 

635 Reports showing the audit / history logs 
of changes made must be supported  

 

636 Ability to report on "Cancelled" 
contracts, as well as the reason for 
cancellation.  

 

637 Reports are needed to show payment 
status for all invoices related to the 
same contract.  

 

638 Execute reports about Contracts, Such 
as:  

 

639 List of Contracts sorted by 
Requirements Tracking Number  

 

640 List of Contracts sorted by Material 
Group  

 

641 List of Contracts sorted by Account 
Assignment/Chart of Accounts (COA) 
List of Contracts sorted by Supplier 
List of Contracts sorted by Material 
List of Contracts sorted by Contract 
Number 
List of Contracts created for Service 
List of Contracts sorted by Service 
List of Contracts sorted by Value 

 

 

 
 

 Tendering Process (Open Tender)  
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

642 Ability to capture the annual budget 
details for various procurements  

 

643 Ability to capture the procurement plan 
details  

 

644 Ability to trigger tendering process as 
per the procurement plan  

 

645 Ability to trigger payments to finance 
when due  

 

646 Provision to capture addendum and edit 
validity period  

 

647 Ability to advertise and receive bids 
online in read only format  

 

648 Ability to capture site visit details if 
applicable / pre-bid conference etc.  

 

649 Ability to manually receive bids    
650 Ability to trigger reminder of closing / 

opening date of bids  
 

651 Ability to analyse the bids as per the set 
criteria  

 

652 Ability to capture prospective bidders 
and respondents  

 

653 Ability to capture samples requirements 
if applicable  

 

654 Ability to issue notices to appointed 
evaluators  

 

655 Ability to capture / input timelines and 
issue notices (opening, evaluation etc. 
as per set guidelines)  

 

656 Ability to capture proceeds (prices) 
from tender documents sales  

 

657 Ability to issue notices to all bidders on 
responsiveness through different media 
e.g. SMS, E-Mail etc.  

 

658 Ability to capture reports from 
evaluation teams  

 

659 Ability to capture award / acceptance 
letters and contract agreements  

 

660 Ability to capture the contract validity   
661 Ability to issue notice on awards to 

users  
 

662 Ability to notify depletion levels on the 
awarded quantities  

 

663 Ability to capture tender reference   
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Ref.  Requirement/Features 
Compliance Statement  Bidder’s Technical 

Reasons Supporting 
Compliance 

numbers in a set criteria 
664 Ability to capture cancelled tenders   
665 Ability to set approval levels   
666 Ability to delegate /assign tasks   
 REPORTS   
667 Ability to generate tender opening 

reports per set periods  
 

668 Ability to generate tender evaluation 
reports  

 

669 Ability to generate tender award reports   
670 Ability to generate tender rejected 

reports  
 

671 Ability to generate tender validity 
reports  

 

672 Ability to generate audit trail reports 
per specific procurement  

 

673 Ability to generate reports on 
terminated tenders  

 

674 Ability to generate reports on cancelled 
advertisements  

 

 
 
FUNCTIONAL SPECIFICATIONS FOR ANALYTICS  
 
 

No Function Requirement Compliance 
Statement  

Bidder’s Technical 
Reasons Supporting 
Compliance 

1 Standard 
features 

Solution should provide ability to 
collaborative analytics on a cloud 
platform  

  

Analytics solution should allow 
ease of scaling on cloud 

  

Solution provides ability to 
abstract compute nodes and 
hardware resources allowing 
changes at hardware level not to 
require Analytics solution rewrite 
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Statement  

Bidder’s Technical 
Reasons Supporting 
Compliance 

Solution is a scalable and secure 
public cloud service that provides 
a full set of capabilities to explore 
and perform collaborative 
analytics for you, your 
workgroup, and your enterprise. 

  

Solution is Built on a high-
performance platform with 
flexible data storage 

  

Allows providing of a complete 
set of tools for deriving and 
sharing data insights 

  

Data preparation: Analysts can 
ingest, profile, and cleanse data 
using a variety of algorithms. 

  

Data flow: Analysts can prepare, 
transform and aggregate data, and 
then run machine-learning models 
at scale. 

  

Data discovery: Subject matter 
experts can easily collaborate 
with other business users, 
blending intelligent analysis at 
scale, machine learning, and 
statistical modelling. 

  

Data visualization: Analysts can 
visualize any data, on any device, 
on premises and in the cloud. 

  

Data collaboration: Large 
organizations and small teams 
can share data more simply, as 
you don't need to manage or 
consolidate multiple versions of 
spreadsheets 

  

Data-driven: Application 
developers can utilize interfaces 
that enable them to extend, 
customize, and embed rich 
analytic experiences in the 
application flow. 

  

Allows interaction with your 
personal data, ingest and 
harmonize data sources, collate 
and manage disparate inputs 
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Statement  
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Reasons Supporting 
Compliance 

Solution allows performing of 
role-based visualization 

  

2 Visual 
Analysis 

Data Visualization helps you to 
understand your data from 
different perspectives and fully 
explore your data to find 
correlations, discover patterns, 
and see trends. 

  

Solution provides One-click 
Advanced Analytics 

  

Solution comes with out of the 
box data mining and machine 
learning abilities 

  

Provides Fast, friendly what-if 
analysis 

  

Allows interactive visualizations 
and automatically create 
advanced calculations to reveal 
the insights in your data 

  

Allows you to quickly upload 
data from a variety of sources (for 
example, spreadsheets, CSV files, 
SaaS and OnPremise 
Applications, and many 
databases) to your system and 
model it in a few easy steps.  

  

Enables mobile analytics on any 
Android or iOS device with no 
extra development or 
configuration. 

  

Provides rich data integration 
ability and multiple data loading 
tools and use of RESTful Web 
Services to define custom 
programming interfaces 

  

3 Extraction, 
Transformati
on & Load 

The proposed solution should 
incorporate best practice and 
standards in ETL tools and 
techniques associated, but not 
limited to the following 
functions: 

  

• Data Mapping   
• Data Loading   
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Statement  

Bidder’s Technical 
Reasons Supporting 
Compliance 

• Ability to extract data 
from different flat file 

• formats - Binary, ASCII, 
etc 

  

• Concurrent processing of 
multiple source 

• data streams, without 
writing procedures 

  

•  Event-based change data 
capture 

  

•  Bulk data movement 
capability 

  

• Ability to select data from 
multiple tables in 

• SQL joins from source 
data. 

  

• Possess components that 
can be used to  

• work around file size or 
platform limitations 

  

• Automatically generate 
data extract programs 

  

• Provide automatic updates 
for slowly changing 
dimensions 

  

4 Data 
Visualization 

Rich, dynamic visual analytics   
Automatically connected 
visualizations and highlighting 

  

Seamless self-service discovery 
and dash boarding 

  

Self-service data loading and 
blending 

  

Automatic matching across data 
sets 

  

Powerful search, guided 
navigation, and filtering, all 
connected 

  

Automatic mobile with full 
authoring and easy viewing and 
navigation 

  

Visual storytelling with narrative 
and snapshots 

  

Easy sharing of live insights   
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Statement  

Bidder’s Technical 
Reasons Supporting 
Compliance 

Presentation mode that hides 
authoring for easy display 

  

Does the solution enable users to 
add comments to them to create 
visual stories that can be securely 
shared throughout the 
organization. 

  

Solution should enable users to 
create new calculated items 

  

List the visualization types 
supported by the solution 

  

Does solution provide a 
development environment where 
users can create and develop 
custom visualization plugins 

  

Solution should provide 
capability to add reference lines 
to visualizations to highlight an 
important fact eg maximum or 
minimum value 

  

Support for extension of 
Visualizations through custom 
data driven documents libraries 
(d3.js) 

  

Ability to perform self-service 
data science analysis 

  

Solution should support R 
integration 

  

Solution should avail 
visualizations ability on cloud, 
desktop and smartphone 
platforms 

  

5 Data 
Warehousing 

Provide loading and storing of 
short-term historical data in data 
warehouse environment 

  

Ability to trend and compare data 
(e.g. plan to prior yr. mo-to-mo 
for the last 3-5 years) 

  

Ability to analyze data in 
aggregate 

  

Provide snapshots of historical 
data in time (for example 
monthly, quarterly, annually, 
accumulative) 
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Statement  

Bidder’s Technical 
Reasons Supporting 
Compliance 

Ability to display standard 
business terms and definitions, 
accessible and integrated with 
data reporting and querying tools  

  

Provide timely response time to 
end user reporting and querying 
requests, or allow internal end 
users to generate or perform ad 
hoc queries independent of IS 
data information analysts 

  

Provide reliable and timely data 
updates (efficient batch 
processing or scheduling) 

  

Ability to capture, validate, 
maintain business rules of the 
data 

  

Deliver standard enterprise level 
reports in standard formats (for 
example Excel, .PDF, printable, 
email-able, load to secure 
website, load to secure FTP site, 
etc.) 

  

Provide reporting and querying 
tools which are easy to use for 
end users (less steps and more 
intuitive to select and generate 
results, ability to sort data and set 
date parameters) and yet are 
robust and feature rich in 
functionality. 

  

Provide reporting and querying 
tools that are flexible for end 
users to be able to enter,modify or 
display selections and parameters 
: 

  

Provide a standard front end 
environment or application for 
external users to generate, 
schedule or access standard 
reports developed by the 
organization 

  

Provide a single, standard data 
warehouse environment from 
multiple disparate data sources 
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Statement  

Bidder’s Technical 
Reasons Supporting 
Compliance 

Ability to support the delivery of 
measuring, monitoring and 
reporting on key success metrics 
via data marts, standard reports, 
intelligence dashboards, etc. from 
the Data Warehouse and Business 
Intelligence platform. 

  

Ability for reference data to be 
captured or maintained and 
loaded into the data warehouse 
(or integrated via a federated 
database system) 

  

Provide report development and 
ad hoc query solutions for end 
users that allow end users to be 
independent from the IS 
department in developing reports 
and queries  

  

6 Autonomous 
Data 
management 

The solution should boast of 
autonomous data management 
stack 

  

Describe features of the 
autonomous data management 
tier 

  

Does the Datawarehouse support 
automatic scaling; if so describe 
how this is achieved 

  

The Datawarehouse should 
provide ability for data 
compression 

  

Describe features by which the 
Datawarehouse enables self-
repairing in the event of failure 

  

Describe features by which the 
Datawarehouse allows for 
autonomy in patching and 
upgrading 

  

Does the data management tier 
provide for full autonomy in 
optimizing database performance 

  

The data warehouse should 
automate the process of 
monitoring, management and 
performance analysis 
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Statement  

Bidder’s Technical 
Reasons Supporting 
Compliance 

The data warehouse should have 
ability to be patched while 
running and still be accessible for 
reporting/analysis 

  

The data warehouse should 
eliminate any downtime during 
maintenance windows 

  

The Datawarehouse should 
automate process of Scheduling 
and applying patches and 
upgrades when required 

  

The Datawarehouse should have 
ability for self-learning to be able 
to review security logs to ensure 
that the database has not been 
accessed inappropriately 
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BILLS OF QUANTITIES TO BE INCLUDED IN THE PRICE SCHEDULE FOR ITEM NO. 5 
  
No.  Item  QTY 

1.  

Oracle Purchasing  30 user licenses 
Oracle iProcurement  - 30 User License 
Oracle Inventory Management -  30 user licenses 
Oracle Analytics Cloud -2 Years 2 processors 
Oracle Integration Cloud 2 Years  2 processors 
Oracle Autonomous Data Warehouse 2 Years  2 processors 

2 Implementation of the above   
3 Training    

4 Re-implementation of the finance module-Payables, 
GL ,fixed asset register and cash management  

 

5 Post Production Support 2 years   
 
 
 

Bidders 

 

 

Signature:-.............................................................     

 

 

Company Stamp………………………………….. 

 

 

Date this............................................  Day of .............................................................2020. 
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Section VII. General Conditions  
 
 Name of Purchaser:  Athi Water Works Development Agency  

Name of Contract:  Upgrade of ICT Systems for Nairobi City Water and 
Sewerage Company 
 
These General Conditions (GC), read in conjunction with the Particular 
Conditions (PC) and other documents listed therein, constitute a complete 
document expressing the rights and obligations of the parties. 

1.  General Provisions 
1.1 Definitions 
 In the Conditions of Contract (“these Conditions”), which include Particular 

Conditions, and these General Conditions, the following words and 
expressions shall have the meanings stated. Words indicating persons or 
parties include corporations and other legal entities, except where the 
context requires otherwise. 

1.1.1 The Contract 
1.1.1.1 “Contract” means the Contract Agreement, the Letter of Acceptance, the 

Letter of Bid, these Conditions, the Specification, the Schedules, and the 
further documents (if any) which are listed in the Contract Agreement or in 
the Letter of Acceptance. 

1.1.1.2 “Contract Agreement” means the contract agreement referred to in Clause 
1.6 [Contract Agreement]. 

1.1.1.3 “Letter of Acceptance” means the letter of formal acceptance, signed by the 
Purchaser, of the Letter of Bid, including any annexed memoranda 
comprising agreements between and signed by both Parties. If there is no 
such letter of acceptance, the expression “Letter of Acceptance” means the 
Contract Agreement and the date of issuing or receiving the Letter of 
Acceptance means the date of signing the Contract Agreement. 

1.1.1.4 “Letter of Bid” means the document entitled letter of bid, which was 
completed by the Supplier and includes the signed offer to the Purchaser for 
the Goods. 

1.1.1.5 “Specification” means the document entitled specification, as included in the 
Contract, and any additions and modifications to the specification in 
accordance with the Contract. Such document specifies the Goods. 

1.1.1.6 “Drawings” means the drawings of the Goods, as included in the Contract, 
and any additional and modified drawings issued by (or on behalf of) the 
Purchaser in accordance with the Contract. 
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1.1.1.7 “Schedules” means the document(s) entitled schedules, completed by the 
Supplier and submitted with the Letter of Bid, as included in the Contract. 
Such document may include the Bill of Quantities, data, lists, and schedules 
of rates and/or prices. 

1.1.1.8 “Bid” means the Letter of Bid and all other documents which the Supplier 
submitted with the Letter of Bid, as included in the Contract. 

1.1.2 Parties and Persons 
1.1.2.1 “Party” means the Purchaser or the Supplier, as the context requires. 
1.1.2.2 “Purchaser” means the person named as purchaser in the Particular 

Conditions and the legal successors in title to this person. 
1.1.2.3 “Supplier” means the person(s) named as supplier in the Letter of Bid 

accepted by the Purchaser and the legal successors in title to this person(s). 

1.1.2.4 “Subcontractor” means any person named in the Contract as a 
subcontractor, or any person appointed as a subcontractor, for a part of the 
Goods or the Related Services; and the legal successors in title to each of 
these persons. 

1.1.2.5 “Bank” means the financing institution (if any) named in the PC. 
1.1.2.6 “Borrower” means the person (if any) named as the borrower in the PC. 
  
1.1.3 Dates, Tests, Periods and Completion “Base Date” mean the date 28 days 

prior to the latest date for submission of the Bid. 
1.1.3.1 “Acceptance Test” means the tests (if any) which are specified in the 

Contract and which are carried out in accordance with the Specification for 
the purpose of issuing the “Acceptance Certificate”. 

1.1.3.3 “Completion” means the fulfilment of the Related Services by the Supplier in 
accordance with the terms and conditions set forth in the Contract. 

1.1.3.4 “day” means a calendar day and “year” means 365 days. 
1.1.4 Money and Payments 
1.1.4.1 “Contract Price” means the price defined in GC Clause 10 [The Contract 

Price], and includes adjustments in accordance with the Contract. 
1.1.5 Goods and Related Services 
1.1.5.1 “Goods” means all of the commodities, raw material, machinery and 

equipment, and/or other materials that the Supplier is required to supply to 
the Purchaser under the Contract. 

1.1.5.2 “Related Services” means the services incidental to the supply of the Goods, 
such as insurance, transportation, installation, commissioning, training and 
initial maintenance and other such obligations of the Supplier under the 
Contract. 
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1.1.6 Other Definitions 
1.1.6.1 “Purchaser ’s Country” is the country specified in the PC. 
1.1.6.2 “Force Majeure” is defined in GC Clause 25 [Force Majeure]. 
1.1.6.3 “Laws” means all national (or state) legislation, statutes, ordinances and 

other laws, and regulations and by-laws of any legally constituted public 
authority. 

1.1.6.4 “Performance Security” means the security (or securities, if any) under GC 
Clause 13 [Performance Security]. 

1.1.6.5 “Project Site,” where applicable, means the place named in the PC. 
1.1.6.6 “Unforeseeable” or “Unforeseen” means not reasonably foreseeable by an 

experienced Purchaser by the Base Date. 
1.1.6.7 “Change Order” or “Change” is defined in Clause 26 [Change Orders and 

Contract Amendments]. 
1.2 Interpretation  
1.2.1 Interpretation In the Contract, except where the context requires otherwise: 
(a)  words indicating one gender include all genders; 
(b)  words indicating the singular also include the plural and words indicating 

the plural also include the singular; 
(c)  provisions including the word “agree”, “agreed” or “agreement” require 

the agreement to be recorded in writing; 
(d)  “written” or “in writing” means hand-written, type-written, printed or 

electronically made, and resulting in a permanent record; 
(e) the word “tender” is synonymous with “bid” and “tenderer” with “bidder” 

and the words “tender documents” with “bidding documents”. 
1.2.2 The marginal words and other headings shall not be taken into consideration 

in the interpretation of these Conditions. 
1.2.3 Incoterms 

(a) Unless inconsistent with any provisions in the Contract, the meaning 
of any trade term and the rights and obligations of Parties thereunder 
shall be as prescribed by Incoterms.  
 

(b) The Incoterms, when used, shall be governed by the rules prescribed 
in the current edition of Incoterms, specified in the PC, and 
published by the International Chamber of Commerce, Paris, France 
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1.2.4 Entire Agreement  

The Contract constitutes the entire agreement between the Purchaser and the 
Supplier and supersedes all communications, negotiations and agreements 
(whether written or oral) of the Parties with respect thereto made prior to the 
date of Contract. 

1.2.5 Amendment 

No amendment or other variation of the Contract shall be valid unless it is in 
writing, is dated, expressly refers to the Contract, and is signed by a duly 
authorized representative of each Party thereto. 

1.2.6 
 

Nonwaiver 

(a) Subject to GC Clause 1.2.5(b) below, no relaxation, forbearance, 
delay, or indulgence by either Party in enforcing any of the terms 
and conditions of the Contract or the granting of time by either 
Party to the other shall prejudice, affect, or restrict the rights of 
that Party under the Contract, neither shall any waiver by either 
Party of any breach of Contract operate as waiver of any 
subsequent or continuing breach of Contract. 

(b) (Any waiver of a Party’s rights, powers, or remedies under the 
Contract must be in writing, dated, and signed by an authorized 
representative of the Party granting such waiver, and must 
specify the right and the extent to which it is being waived. 

1.2.7 Severability 

If any provision or condition of the Contract is prohibited or rendered 
invalid or unenforceable, such prohibition, invalidity or unenforceability 
shall not affect the validity or enforceability of any other provisions and 
conditions of the Contract. 

1.2.8 “Eligible Countries” means the countries and territories eligible stipulated by 
the Bank’s Rules and Procedures for Procurement of Goods and Works, 
and as listed in Section V, Eligible Countries. 

1.3 Communications 
1.3.1 Wherever these Conditions provide for the giving or issuing of approvals, 

certificates, consents, determinations, notices, requests and discharges, these 
communications shall be: 

(a)  in writing and delivered by hand (against receipt), sent by mail or courier, or 
transmitted using any of the agreed systems of electronic transmission as 
stated in the PC; and 

(b)  delivered, sent or transmitted to the address for the recipient’s 
communications as stated in the PC. However: 
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(i)  if the recipient gives notice of another address, communications shall 
thereafter be delivered accordingly; and 

(ii)  if the recipient has not stated otherwise when requesting an approval or 
consent, it may be sent to the address from which the request was issued 

1.3.2 Approvals, certificates, consents and determinations shall not be 
unreasonably withheld or delayed. When a certificate is issued to a Party, the 
certifier shall send a copy to the other Party. 

1.4 Law and Language 
1.4.1 The Contract shall be governed by the law of the country or other 

jurisdiction stated in the PC. 
The ruling language of the Contract shall be that stated in the PC. 
The language for communications shall be that stated in the PC. If no 
language is stated there, the language for communications shall be the ruling 
language of the Contract. 

1.4.2 Supporting documents and printed literature that are part of the Contract 
may be in another language provided they are accompanied by an accurate 
translation of the relevant passages in the language specified, in which case, 
for purposes of interpretation of the Contract, this translation shall govern. 
The Supplier shall bear all costs of translation to the governing language 
and all risks of the accuracy of such translation, for documents provided by 
the Supplier. 

1.5 Priority of Documents 
1.5.1 The documents forming the Contract are to be taken as mutually explanatory 

of one another. For the purposes of interpretation, the priority of the 
documents shall be in accordance with the following sequence: 
 
(a) the Contract Agreement (if any), 
(b) the Letter of Acceptance, 
(c) the Bid, 
(d) the Particular Conditions 
(e) these General Conditions, 
(f) the Specification, 
(g) the Drawings, and 
(h) the Schedules and any other documents forming 
part of the Contract. 
If an ambiguity or discrepancy is found in the documents, the Purchaser shall 
issue any necessary clarification or instruction. 
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1.6 Contract Agreement 
1.6.1 The Parties shall enter into a Contract Agreement within 28 days after the 

Supplier receives the Letter of Acceptance, unless the Particular Conditions 
establish otherwise. The Contract Agreement shall be based upon the form 
furnished in Section IX, Contract Forms. The costs of stamp duties and 
similar charges (if any) imposed by law in connection with entry into the 
Contract Agreement shall be borne by the Purchaser . 

1.7 Assignment 
1.7.1 Neither Party shall assign the whole or any part of the Contract or any 

benefit or interest in or under the Contract. However, either Party: 
(a) may assign the whole or any part with the prior agreement of the other Party, 

at the sole discretion of such other Party, and 
(b) may, as security in favour of a bank or financial institution, assign its right to 

any moneys due, or to become due, under the Contract. 
1.8 Copyright 
1.8.1 The copyright in all drawings, documents, and other materials containing 

data and information furnished to the Purchaser by the Supplier herein shall 
remain vested in the Supplier, or, if they are furnished to the Purchaser 
directly or through the Supplier by any third Party, including suppliers of 
materials, the copyright in such materials shall remain vested in such third 
Party. 

1.9 Supplier’s Use of Purchaser’s Documents 

1.9.1 As between the Parties, the Purchaser shall retain the copyright and other 
intellectual property rights in the Specification, the Drawings and other 
documents made by (or on behalf of) the Purchaser. The Supplier may, at his 
cost, copy, use, and obtain communication of these documents for the 
purposes of the Contract. They shall not, without the Purchaser’s consent, be 
copied, used or communicated to a third party by the Supplier, except as 
necessary for the purposes of the Contract. 

1.10 Confidential Details 
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1.10.1 The Supplier’s and the Purchaser’s Personnel shall disclose all such 
confidential and other information as may be reasonably required in order to 
verify the Supplier’s compliance with the Contract and allow its proper 
implementation. 

Each of them shall treat the details of the Contract as private and 
confidential, except to the extent necessary to carry out their respective 
obligations under the Contract or to comply with applicable Laws. Each of 
them shall not publish or disclose any particulars of the Goods, prepared by 
the other Party without the previous agreement of the other Party. However, 
the Supplier shall be permitted to disclose any publicly available information, 
or information otherwise required to establish his qualifications to compete 
for other projects. 

1.10.2 Notwithstanding the above, the Supplier may furnish to its Subcontractor(s) 
such documents, data and other information it receives from the Purchaser to 
the extent required for the Subcontractor(s) to perform its work under the 
Contract, in which event the Contractor shall obtain from such 
Subcontractor(s) an undertaking of confidentiality similar to that imposed on 
the Contractor under this Clause. 

1.11 Compliance with Laws 
1.11.1 The Supplier shall, in performing the Contract, comply with applicable Laws.  

1.11.2 Unless otherwise stated in the Particular Conditions: 

(a) the Purchaser shall acquire and pay for all permits, approvals and/or licenses 
from all local, state or national government authorities or public service 
undertakings in the Purchaser’s Country, which (i) such authorities or 
undertakings require the Purchaser to obtain in the Purchaser’s name, and (ii) 
are necessary for the execution of the Contract, including those required for 
the performance by both the Supplier and the Purchaser of their respective 
obligations under the Contract; 
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(b) the Supplier shall acquire and pay for all permits, approvals and/or licenses 
from all local, state or national government authorities or public service 
undertakings in the Purchaser’s Country, which such authorities or 
undertakings require the Supplier to obtain in its name and which are 
necessary for the performance of the Contract, including, without limitation, 
visas for the Supplier’s and Subcontractor’s personnel and entry permits for 
all imported Supplier’s Equipment. The Supplier shall acquire all other 
permits, approvals and/or licenses that are not the responsibility of the 
Purchaser under GC Clause 1.11.2(a) hereof and that are necessary for the 
performance of the Contract. The Supplier shall indemnify and hold harmless 
the Purchaser from and against any and all liabilities, damages, claims, fines, 
penalties and expenses of whatever nature arising or resulting from the 
violation of such laws by the Supplier or its personnel, including the 
Subcontractors and their personnel, but without prejudice to GC Clause 
1.11.1 hereof. 

1.12 Joint and Several Liability 
1.12.1 If the Supplier is a joint venture, consortium, or association (JVCA) of two or 

more persons, all such persons shall be jointly and severally bound to the 
Purchaser for the fulfillment of the provisions of the Contract, unless 
otherwise specified in the PC, and shall designate one of such persons to act 
as a leader with authority to bind the JVCA. The composition or the 
constitution of the JVCA shall not be altered without the prior consent of the 
Purchaser. 

1.13 Inspections and Audit by the Bank 
1.13.1 The Supplier shall permit the Bank and/or persons appointed by the Bank to 

inspect the Site and/or the Supplier’s accounts and records relating to the 
performance of the Contract and to have such accounts and records audited 
by auditors appointed by the Bank if required by the Bank. 

1.13.2 The Supplier shall maintain all documents and records related to the Contract 
for a period of three (3) years after delivery of the Goods. The Supplier shall 
provide any documents necessary for the investigation of allegations of fraud, 
collusion, coercion, or corruption and require its employees or agents with 
knowledge of the Contract to respond to questions from the Bank. 

2.  Contract Documents 
2.1 Subject to the order of precedence set forth in the Contract Agreement, all 

documents forming the Contract (and all parts thereof) are intended to be 
correlative, complementary, and mutually explanatory. The Contract 
Agreement shall be read as a whole. 

3.  Fraud and Corruption 
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3.1 It is the Bank’s policy to require that Borrowers (including beneficiaries of 
Bank Financing), bidders, suppliers, contractors and their agents (whether 
declared or not), sub-contractors, sub-consultants, service providers or 
suppliers, and any personnel thereof, observe the highest standard of ethics 
during the procurement and execution of Bank-financed contracts12. In 
pursuance of this policy, the Bank: 

 (a)  defines, for the purposes of this provision, the terms set forth below 
as follows: 
(i)  “Corrupt Practice” is the offering, giving, receiving, or soliciting, 

directly or indirectly, of anything of value to influence improperly the 
actions of another party13;  

(ii) “Fraudulent Practice” is any act or omission, including a 
misrepresentation that knowingly or recklessly misleads, or attempts 
to mislead, a party14 to obtain financial or other benefit or to avoid an 
obligation;  

(iii) “Collusive Practice” is an arrangement between two or more parties15, 
designed to achieve an improper purpose, including to influence 
improperly the actions of another party; and  

(iv) “Coercive Practice” is impairing or harming, or threatening to impair 
or harm, directly or indirectly, any party or the property of the party 
to influence improperly the actions of a party16; 

(v) “obstructive practice” is 
 

(v.1) deliberately destroying, falsifying, altering, or concealing of 
evidence material to the investigation or making false statements to 
investigators in order to materially impede a Bank investigation 
into allegations of a corrupt, fraudulent, coercive or collusive 
practice; and/or threatening, harassing or intimidating any party to 
prevent it from disclosing its knowledge of matters relevant to the 
investigation or from pursuing the investigation, or  

 
(v.2) acts intended to materially impede the exercise of the   Bank’s    

inspection and audit rights provided for under clause 1.13 
[Inspections and Audits by the Bank]. 

 
12 In this context, any action to influence the procurement process or contract execution for undue advantage is improper. 
13 For the purpose of this sub-paragraph, “another party” refers to a public official acting in relation to the procurement 
process or contract execution. In this context, “public official” includes Bank staff and employees of other organizations 
taking or reviewing procurement decisions. 
14 For the purpose of this sub-paragraph, “party” refers to a public official; the terms “benefit” and “obligation” relate to the 
procurement process or contract execution; and the “act or omission” is intended to influence the procurement process or 
contract execution. 
15 For the purpose of this sub-paragraph, “parties” refers to participants in the procurement process (including public 
officials) attempting either themselves, or through another person or entity not participating in the procurement or selection 
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 (b)  will reject a proposal for award if it determines that the bidder 
recommended for award, or any of its personnel, or its agents, or its sub-
consultants, sub-contractors, service providers, suppliers and/or their 
employees, has, directly or indirectly, engaged in Corrupt, Fraudulent, 
Collusive, Coercive or Obstructive Practices in competing for the contract in 
question; 

 (c) will declare misprocurement and cancel the portion of the 
Financing allocated to a contract if it determines at any time that 
representatives of the Borrower or of a recipient of any part of the 
proceeds of such Financing engaged in corrupt, fraudulent, collusive, 
coercive or obstructive practices during the procurement or the 
implementation of the contract in question, without the Borrower 
having taken timely and appropriate action satisfactory to the Bank to 
address such practices when they occur, including by failing to 
inform the Bank in a timely manner at the time they knew of the 
practices; 

 (d) will sanction a firm or individual, at any time, in accordance with the 
prevailing Bank’s sanctions procedures17, including by publicly declaring 
such firm or individual ineligible either indefinitely or for a stated period of 
time, (i) to be awarded a Bank-financed contracts, and (ii) to be a 
nominated18 sub-contractor, consultant, supplier, or service provider of an 
otherwise eligible firm being awarded a Bank-financed contract; and 

 (e) will require that a clause be included in bidding documents and in 
contracts financed by the Bank, requiring bidders, suppliers and contractors, 
and their sub-contractors, agents, personnel, consultants, service providers, or 
suppliers, to permit the Bank to inspect all accounts and records and other 
documents relating to the submission of bids and contract performance and to 
have them audited by auditors appointed by the Bank. 

4. Eligibility 

 
process, to simulate competition or to establish bid prices at artificial, non-competitive levels, or are privy to each other’s bid 
prices or other conditions. 
16 For the purpose of this sub-paragraph, “party” refers to a participant in the procurement process or contract execution. 
17 A firm or an individual may be declared ineligible to be awarded a Bank financed contract: (i) upon completion of the 
Bank’s sanctions proceedings as per its sanctions procedures, including, inter alia, cross-debarment as agreed with other 
International Financial Institutions, including Multilateral Development Banks, or otherwise decided by the Bank; and through 
the application of the Proposal for the Implementation of a Sanctions Process within the African Development Bank Group; 
and (ii) as a result of temporary suspension or early temporary suspension in connection with an on-going sanction 
proceeding. See footnote 18 and paragraph 9 of Appendix 1 of the Rules and Procedures for Procurement of Goods and 
Works. 
18 A nominated sub-contractor, consultant, manufacturer or supplier, or service provider (different names are used depending 
on the particular bidding documents) is one which has either been: (i) included by the bidder in its pre-qualification 
application or bid because it brings specific and critical experience and know-how that allow the bidder to meet the 
qualification requirement for the particular bid; or (ii) appointed by the Borrower.” 
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4.1 The Supplier and its Subcontractors shall have the nationality of an Eligible 
Country, as defined by the Bank’s Rules and Procedures for Procurement 
of Goods and Works, and as listed in Section V, Eligible Countries. A 
Supplier or Subcontractor shall be deemed to have the nationality of a 
country if it is a citizen or constituted, incorporated, or registered, and 
operates in conformity with the provisions of the laws of that country. 

4.2 All Goods and Related Services to be supplied under the Contract and 
financed by the Bank shall have their origin in Eligible Countries. For the 
purpose of this Clause, origin means the country where the Goods have been 
grown, mined, cultivated, produced, manufactured, or processed; or through 
manufacture, processing, or assembly, another commercially recognized 
article results that differs substantially in its basic characteristics from its 
components. Eligibility is defined in the Bank’s Rules and Procedures for 
Procurement of Goods and Works. 

5. Notices  
5.1 Any notice given by one Party to the other pursuant to the Contract shall be 

in writing to the address specified in the PC. The term “in writing” means 
communicated in written form with proof of receipt.  

5.2 A notice shall be effective when delivered or on the notice’s effective date, 
whichever is later. 

6. Settlement of Disputes 
6.1 The Purchaser and the Supplier shall make every effort to resolve amicably 

by direct informal negotiation any dispute arising between them under or in 
connection with the Contract. 

6.2 If, after twenty-eight (28) days from the commencement of such consultation, 
the Parties have failed to resolve their dispute by such mutual consultation, 
then either Party may give notice to the other Party of its intention to 
commence arbitration, as hereinafter provided, as to the matter in dispute, 
and no arbitration in respect of this matter may be commenced unless such 
notice is given. Any dispute in respect of which a notice of intention to 
commence arbitration has been given in accordance with this Clause shall be 
finally settled by arbitration. Arbitration proceedings shall be conducted in 
accordance with the rules of procedure specified in the PC.  

6.3 Notwithstanding any reference to arbitration herein,  

(a) the Parties shall continue to perform their respective obligations 
under the Contract unless they otherwise agree; and 

(b) the Purchaser shall pay the Supplier any monies due the Supplier. 

7. Scope of Supply 
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7.1 The Goods and Related Services to be supplied shall be as specified in 
Section VI, Requirements. 

8. Delivery 
8.1 Subject to GC Clause 27.1, the Delivery of the Goods and Completion of the 

Related Services shall be in accordance with the Delivery and Completion 
Schedule specified in Section VI, Requirements. The shipping and other 
documents to be furnished by the Supplier are specified in the PC. The 
documents specified therein shall be received by the Purchaser before arrival 
of the Goods and, if not received, the Supplier shall be responsible for any 
consequent expenses. 

9. Supplier’s Responsibilities 
9.1 The Supplier shall supply all the Goods and Related Services included in the 

Scope of Supply in accordance with GC Clause 7, and the Delivery and 
Completion Schedule, as per GC Clause 8. 

10. Contract Price 
10.1 Unless otherwise prescribed in the PC, the Contract price shall be fixed 

throughout the duration of Contract performance.  

11. Terms of Payment 
11.1 The Contract Price shall be paid as specified in the PC. 

11.2 The Supplier’s request for payment shall be made to the Purchaser in writing, 
accompanied by invoices describing, as appropriate, the Goods delivered and 
Related Services performed, and by the documents submitted pursuant to GC 
Clause 8 and upon fulfilment of all other obligations stipulated in the 
Contract. 

11.3 Payments shall be made promptly by the Purchaser, no later than sixty (60) 
days after submission of an invoice or request for payment by the Supplier, 
and after the Purchaser has accepted it. 

11.4 The currencies in which payments shall be made to the Supplier under this 
Contract shall be those in which the Bid price is expressed.  

11.5 In the event that the Purchaser fails to pay the Supplier any payment by its 
due date, or within the period set forth in the PC, the Purchaser shall pay to 
the Supplier interest on the amount of such delayed payment, at the rate 
shown in the PC, for the period of delay, until payment has been made in 
full, whether before or after judgment, or arbitration award. 

12. Taxes and Duties 
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12.1 For Goods manufactured outside the Purchaser’s country the Supplier shall 
be entirely responsible for all taxes, stamp duties, license fees, and other such 
levies imposed outside the Purchaser’s country. 

12.2 For Goods manufactured within the Purchaser’s country the Supplier shall be 
entirely responsible for all taxes, duties, license fees, etc., incurred until 
delivery of the contracted Goods to the Purchaser.  

12.3 If any tax exemptions, reductions, allowances or privileges may be available 
to the Supplier in the Purchaser’s Country, the Purchaser shall use its best 
efforts to enable the Supplier to benefit from any such tax savings to the 
maximum allowable extent.  

13. Performance Security 
13.1 If so required in the PC, the Supplier shall, within twenty-eight (28) days of 

the notification of contract award, provide a performance security for the 
performance of the Contract in the amount specified in the PC. 

13.2 If so required, pursuant to GC Clause 13.1, the performance security shall be 
denominated in the currency of the Contract, or in a freely convertible 
currency acceptable to the Purchaser, and shall be in one of the forms 
stipulated by the Purchaser in the Section IX, Contract Forms, or in another 
form acceptable to the Purchaser. 

13.3 The proceeds of the performance security shall be payable to the Purchaser as 
compensation for any loss resulting from the Supplier’s failure to complete its 
obligations under the Contract. 

13.4 The performance security shall be discharged by the Purchaser and returned 
to the Supplier not later than twenty-eight (28) days following the date of 
completion of the Supplier’s performance obligations under the Contract, 
including any warranty obligations, unless specified otherwise in the PC. 

 

14. Subcontracting 
14.1 The Supplier shall notify the Purchaser in writing of all subcontracts awarded 

under the Contract if not already specified in the bid. Such notification, in the 
original Bid or later shall not relieve the Supplier from any of its obligations, 
duties, responsibilities, or liability under the Contract. 

14.2 Subcontracts shall comply with the provisions of GC Clauses 3 and 4. 

15. Specifications and Standards 
15.1 The Supplier shall ensure that the Goods and Related Services comply with 

technical requirements, as specified in Section VI, Requirements. 
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15.2 The Supplier shall be entitled to disclaim responsibility for any design, data, 
drawing, specification or other document, or any modification thereof 
provided or designed by or on behalf of the Purchaser, by giving a notice 
of such disclaimer to the Purchaser 

 Codes, Standards and Drawings 
  

15.3 Wherever references are made in the Contract to codes and standards, in 
accordance with which it shall be executed, the addition or the revised 
version of such codes and standards shall be those specified in Section 
VI, Requirements. During Contract execution, any changes in any such 
codes and standards shall be applied only after approval by the 
Purchaser and shall be treated in accordance with GC Clause 26. 

16. Packing and Documents 
16.1 The Supplier shall provide such packing of the Goods as is required to 

prevent their damage or deterioration during transit to their final destination, 
as indicated in the Contract. During transit, the packing shall be sufficient to 
withstand, without limitation, rough handling and exposure to extreme 
temperatures, salt and precipitation, and open storage. Packing case size and 
weights shall take into consideration, where appropriate, the remoteness of 
the Goods’ final destination and the absence of heavy handling facilities at all 
points in transit. 

16.2 The packing, marking, and documentation within and outside the packages 
shall comply strictly with such special requirements as shall be expressly 
provided for in the Contract, including additional requirements, if any, 
specified in the PC, and in any other instructions ordered by the Purchaser. 

17. Insurance 
17.1 Unless otherwise specified in the PC, the Goods supplied under the Contract 

shall be fully insured, in a freely convertible currency from an eligible 
country, against loss or damage incidental to manufacture or acquisition, 
transportation, storage, and delivery, in accordance with the applicable 
Incoterms or in the manner specified in the PC. 

18. Transportation 
18.1 Unless otherwise specified in the PC, responsibility for arranging 

transportation of the Goods shall be in accordance with the specified 
Incoterms. 

19.  Inspections and Tests 



Section VII. General Conditions of Contract 3-211 

 
 
 

19.1 The Supplier shall at its own expense and at no cost to the Purchaser carry 
out all such tests and/or inspections of the Goods and Related Services as are 
specified in the PC. 

19.2 The inspections and tests may be conducted on the premises of the Supplier 
or its Subcontractor, at point of delivery, and/or at the Goods’ final 
destination, or in another place in the Purchaser’s country as specified in the 
PC. Subject to GC Clause 19.3, if conducted on the premises of the Supplier 
or its Subcontractor, all reasonable facilities and assistance, including access 
to drawings and production data, shall be furnished to the inspectors at no 
charge to the Purchaser. 

19.3 The Purchaser or its designated representative shall be entitled to attend the 
tests and/or inspections referred to in GC Clause 19.2, provided that the 
Purchaser bear all of its own costs and expenses incurred in connection with 
such attendance including, but not limited to, all travelling and board and 
lodging expenses. 

19.4 Whenever the Supplier is ready to carry out any such test and inspection, it 
shall give a reasonable advance notice, including the place and time, to the 
Purchaser. The Supplier shall obtain from any relevant third Party or 
manufacturer any necessary permission or consent to enable the Purchaser or 
its designated representative to attend the test and/or inspection. 

19.5 The Purchaser may require the Supplier to carry out any test and/or 
inspection not required by the Contract but deemed necessary to verify that 
the characteristics and performance of the Goods comply with the technical 
specifications codes and standards under the Contract, provided that the 
Supplier’s reasonable costs and expenses incurred in the carrying out of such 
test and/or inspection shall be added to the Contract Price. Further, if such 
test and/or inspection impede the progress of manufacturing and/or the 
Supplier’s performance of its other obligations under the Contract, due 
allowance will be made in respect of the Delivery Dates and Completion 
Dates and the other obligations so affected. 

19.6 The Supplier shall provide the Purchaser with a report of the results of any 
such test and/or inspection. 

19.7 The Purchaser may reject any Goods or any part thereof that fail to pass any 
test and/or inspection or do not conform to the specifications. The Supplier 
shall either rectify or replace such rejected Goods or parts thereof or make 
alterations necessary to meet the specifications at no cost to the Purchaser, 
and shall repeat the test and/or inspection, at no cost to the Purchaser, upon 
giving a notice pursuant to GC Clause 19.4.  
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19.8 The Supplier agrees that neither the execution of a test and/or inspection of 
the Goods or any part thereof, nor the attendance by the Purchaser or its 
representative, nor the issue of any report pursuant to GC Clause 19.6, shall 
release the Supplier from any warranties or other obligations under the 
Contract.  

20. Liquidated Damages 
20.1 Except as provided under GC Clause 19, if the Supplier fails to deliver any 

or all of the Goods, by the date(s) of delivery, or perform the Related 
Services within the period specified in the Contract, the Purchaser may 
without prejudice to all its other remedies under the Contract, deduct from 
the Contract Price, as liquidated damages, a sum equivalent to the percentage 
specified in the PC of the Contract Price for each week or part thereof of 
delay until actual delivery or performance, up to a maximum deduction of the 
percentage specified in the PC. Once the maximum is reached, the Purchaser 
may terminate the Contract pursuant to GC Clause 28. 

21. Warranty 
21.1 The Supplier warrants that all the Goods are new, unused, and of the most 

recent or current models, and that they incorporate all recent improvements 
in design and materials, unless provided otherwise in the Contract. 

21.2 Subject to GC Clause 15.2, the Supplier further warrants that the Goods shall 
be free from defects arising from any act or omission of the Supplier or 
arising from design, materials, and workmanship, under normal use in the 
conditions prevailing in the country of final destination. 

21.3 Unless otherwise specified in the PC, the warranty shall remain valid for 
twelve (12) months after the Goods, or any portion thereof as the case may 
be, have been delivered to and accepted at the final destination indicated in 
the PC, or for eighteen (18) months after the date of shipment, from the port, 
or place of loading in the country of origin, whichever period concludes 
earlier. 

21.4 The Purchaser shall give notice to the Supplier stating the nature of any such 
defects together with all available evidence thereof, promptly following the 
discovery thereof. The Purchaser shall afford all reasonable opportunity for 
the Supplier to inspect such defects. 

21.5 Upon receipt of such notice, the Supplier shall, within the period specified in 
the PC, expeditiously repair or replace the defective Goods or parts thereof, 
at no cost to the Purchaser. 
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21.6 If having been notified, the Supplier fails to remedy the defect within the 
period specified in the PC, the Purchaser may proceed to take within a 
reasonable period such remedial action as may be necessary, at the Supplier’s 
risk and expense and without prejudice to any other rights which the 
Purchaser may have against the Supplier under the Contract. 

22. Patent Indemnity 
22.1 The Supplier shall, subject to the Purchaser’s compliance with GC Clause 22.2, 

indemnify and hold harmless the Purchaser and its employees and officers from 
and against any and all suits, actions or administrative proceedings, claims, 
demands, losses, damages, costs, and expenses of any nature, including 
attorney’s fees and expenses, which the Purchaser may suffer as a result of any 
infringement or alleged infringement of any patent, utility model, registered 
design, trademark, copyright, or other intellectual property right registered or 
otherwise existing at the date of the Contract by reason of: 

(a) the installation of the Goods by the Supplier or the use of the 
Goods in the country where the Site is located; and  

(b) the sale in any country of the products produced by the Goods.  

 Such indemnity shall not cover any use of the Goods or any part 
thereof other than for the purpose indicated by or to be reasonably inferred 
from the Contract, neither any infringement resulting from the use of the 
Goods or any part thereof, or any products produced thereby in association or 
combination with any other equipment, plant, or materials not supplied by the 
Supplier, pursuant to the Contract. 

22.2 If any proceedings are brought or any claim is made against the Purchaser 
arising out of the matters referred to in GC Clause 22.1, the Purchaser shall 
promptly give the Supplier a notice thereof, and the Supplier may at its own 
expense and in the Purchaser’s name conduct such proceedings or claim and 
any negotiations for the settlement of any such proceedings or claim. 

22.3 If the Supplier fails to notify the Purchaser within twenty-eight (28) days 
after receipt of such notice that it intends to conduct any such proceedings or 
claim, then the Purchaser shall be free to conduct the same on its own behalf.  

22.4 The Purchaser shall, at the Supplier’s request, afford all available assistance 
to the Supplier in conducting such proceedings or claim, and shall be 
reimbursed by the Supplier for all reasonable expenses incurred in so doing. 
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22.5 The Purchaser shall indemnify and hold harmless the Supplier and its 
employees, officers, and Subcontractors from and against any and all suits, 
actions or administrative proceedings, claims, demands, losses, damages, 
costs, and expenses of any nature, including attorney’s fees and expenses, 
which the Supplier may suffer as a result of any infringement or alleged 
infringement of any patent, utility model, registered design, trademark, 
copyright, or other intellectual property right registered or otherwise existing 
at the date of the Contract arising out of or in connection with any design, 
data, drawing, specification, or other documents or materials provided or 
designed by or on behalf of the Purchaser. 

23. Limitation of Liability  
23.1 Except in cases of gross negligence or wilful misconduct: 

(a) the Supplier shall not be liable to the Purchaser, whether in 
contract, tort, or otherwise, for any indirect or consequential loss 
or damage, loss of use, loss of production, or loss of profits or 
interest costs, provided that this exclusion shall not apply to any 
obligation of the Supplier to pay liquidated damages to the 
Purchaser; and 

(b) the aggregate liability of the Supplier to the Purchaser, whether 
under the Contract, in tort, or otherwise, shall not exceed the 
Contract Price, provided that this limitation shall not apply to the 
cost of repairing or replacing defective equipment, or to any 
obligation of the Supplier to indemnify the Purchaser with 
respect to patent infringement. 

24. Change in Laws and Regulations 
24.1 If, within less than twenty-eight (28) days prior to the date of Bid 

Submission, any law, regulation, ordinance, order or bylaw having the force 
of law is enacted, promulgated, abrogated, or changed in the place of the 
Purchaser’s country where the Site is located (which shall be deemed to 
include any change in interpretation or application by the competent 
authorities) that subsequently affects the Delivery Date and/or the Contract 
Price, then such Delivery Date and/or Contract Price shall be correspondingly 
increased or decreased, to the extent that the Supplier has thereby been 
affected in the performance of any of its obligations under the Contract. 
Notwithstanding the foregoing, such additional or reduced cost shall not be 
separately paid or credited if the same has already been accounted for in the 
price adjustment provisions where applicable, in accordance with GC Clause 
10. 

25. Force Majeure 
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25.1 The Supplier shall not be liable for forfeiture of its performance security, 
liquidated damages, or termination for default if and to the extent that its 
delay in performance or other failure to perform its obligations under the 
Contract is the result of an event of Force Majeure. 

25.2 For purposes of this Clause, “Force Majeure” means an event or situation 
beyond the control of the Supplier that is not foreseeable, is unavoidable, and 
its origin is not due to negligence or lack of care on the part of the Supplier. 
Such events may include, but not be limited to, acts of the Purchaser in its 
sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine 
restrictions, and freight embargoes. 

25.3 If a Force Majeure situation arises, the Supplier shall promptly notify the 
Purchaser in writing of such condition and the cause thereof. Unless 
otherwise directed by the Purchaser in writing, the Supplier shall continue to 
perform its obligations under the Contract as far as is reasonably practical, 
and shall seek all reasonable alternative means for performance not prevented 
by the Force Majeure event. 

26 Change Orders and Contract Amendments 
26.1 The Purchaser may at any time order the Supplier through notice in 

accordance GC Clause 5, to make changes within the general scope of the 
Contract in any one or more of the following: 

(a) drawings, designs, or specifications, where Goods to be furnished 
under the Contract are to be specifically manufactured for the 
Purchaser; 

(b) the method of shipment or packing; 

(c) the place of delivery; and  

(d) the Related Services to be provided by the Supplier. 

26.2 If any such change causes an increase or decrease in the cost of, or the time 
required for, the Supplier’s performance of any provisions under the 
Contract, an equitable adjustment shall be made in the Contract Price or in 
the Delivery/Completion Schedule, or both, and the Contract shall 
accordingly be amended. Any claims by the Supplier for adjustment under 
this Clause must be asserted within twenty-eight (28) days from the date of 
the Supplier’s receipt of the Purchaser’s change order. 

26.3 Prices to be charged by the Supplier for any Related Services that might be 
needed but which were not included in the Contract shall be agreed upon in 
advance by the Parties and shall not exceed the prevailing rates charged to 
other Parties by the Supplier for similar services. 



3-216 Section VII. General Conditions of Contract 

 
 
 

 

26.4 Subject to the above, no variation in, or modification of, the terms of the 
Contract shall be made except by written agreement signed by the Parties. 

27 Extensions of Time 
27.1 If at any time during performance of the Contract, the Supplier or its 

subcontractors should encounter conditions impeding timely delivery of the 
Goods or completion of Related Services pursuant to GC Clause 8, the 
Supplier shall promptly notify the Purchaser in writing of the delay, its likely 
duration, and its cause. As soon as practicable after receipt of the Supplier’s 
notice, the Purchaser shall evaluate the situation and may at its discretion 
extend the Supplier’s time for performance, in which case the extension shall 
be ratified by the Parties by amendment of the Contract. 

27.2 Except in case of Force Majeure, as provided under GC Clause 25, a delay 
by the Supplier in the performance of its Delivery and Completion 
obligations shall render the Supplier liable to the imposition of liquidated 
damages pursuant to GC Clause 20, unless an extension of time is agreed 
upon, pursuant to GC Clause 27.1. 

28. Termination 
 Termination for Default 
28.1 The Purchaser, without prejudice to any other remedy for breach of 

Contract, by written notice of default sent to the Supplier, may 
terminate the Contract in whole or in part: 

 (i)  if the Supplier fails to deliver any or all of the Goods 
within the period specified in the Contract, or within any 
extension thereof granted by the Purchaser pursuant to GC 
Clause 27;  

(ii) if the Supplier fails to perform any other obligation under 
the Contract; or 

(iii) if the Supplier, in the judgment of the Purchaser, has 
engaged in fraud and corruption, as defined in GC Clause 
3, in competing for, or in executing the Contract. 

28.2 In the event the Purchaser terminates the Contract in whole or in part, 
pursuant to GC Clause 28.1, the Purchaser may procure, upon such 
terms and in such manner as it deems appropriate, Goods or Related 
Services similar to those undelivered or not performed, and the Supplier 
shall be liable to the Purchaser for any additional costs for such similar 
Goods or Related Services. However, the Supplier shall continue 
performance of the Contract to the extent not terminated. 

 Termination for Insolvency 
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28.3 The Purchaser may at any time terminate the Contract by giving notice to the 
Supplier if the Supplier becomes bankrupt or otherwise insolvent. In such 
event, termination will be without compensation to the Supplier, provided 
that such termination will not prejudice or affect any right of action or 
remedy that has accrued or will accrue thereafter to the Purchaser. 

 Termination for Convenience 
28.4 (a) The Purchaser, by notice sent to the Supplier, may terminate the 

Contract, in whole or in part, at any time for its convenience. The 
notice of termination shall specify that termination is for the 
Purchaser’s convenience, the extent to which performance of the 
Supplier under the Contract is terminated, and the date upon 
which such termination becomes effective. 

28.5 (b) The Goods that are complete and ready for shipment within 
twenty-eight (28) days after the Supplier’s receipt of notice of 
termination shall be accepted by the Purchaser at the Contract 
terms and prices. For the remaining Goods, the Purchaser may 
elect:  

(i)  to have any portion completed and delivered at the 
Contract terms and prices; and/or 

(ii) to cancel the remainder and pay to the Supplier an agreed 
amount for partially completed Goods and Related Services 
and for materials and parts previously procured by the 
Supplier. 

29. Export Restrictions 
29.1 Notwithstanding any obligation under the Contract to complete all export 

formalities, any export restrictions attributable to the Purchaser, to the 
country of the Purchaser, or to the use of the goods or services to be supplied, 
which arise from trade regulations from a country supplying those goods, or 
services, and which substantially impede the Supplier from meeting its 
obligations under the Contract, shall release the Supplier from the obligation 
to provide deliveries or services, always provided, however, that the Supplier 
can demonstrate to the satisfactions of the Purchaser and of the Bank that it 
has completed all formalities in a timely manner, including applying for 
permits, authorizations, and licenses necessary for the delivery of the goods 
or services under the terms of the Contract. 
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Section VIII. Particular Conditions 
 

 

GC 1.1.2.2 The Purchaser is: Athi Water Works Development Agency formerly 
Athi Water Services Board, Africa RE- Centre, Hospital Road, P.O 
Box 45283-00100, Nairobi 

GC 1.1.2.5 The Bank is: AfDB 

GC 1.1.2.6 The Borrower is: Government of Kenya  

GC 1.1.6.1 The Purchaser’s Country is: Kenya 

GC 1.1.6.5 The Project Site is:  

Nairobi City Water and Sewerage Company Offices,  

Kampala Road,  

off Enterprise Road,  

Industrial Area,  

Nairobi. 

GC 1.2.3 (b)  The version of Incoterms shall be: INCOTERMS, 2010 

GC 1.3 .1(a)  The Electronic Transmission System is: N/A 
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GC 1.3.1(b) The Purchaser’s address for the purpose of communications is: 

Chief Executive Officer 
Athi Water Works Development Agency formerly Athi Water 
Services Board  
Floor and Building: 3rd Floor, Africa Re Centre 
Street: Hospital Road, Upper Hill 
P. O Box: 45283-00100 
City: NAIROBI,  
Country: KENYA 
Fax:  +254-20-2724295 

Email info@awwda.go.ke 

               Telephone: +254 2724292/3 

GC 1.4.1 The governing law is that of: KENYA 

The ruling language is: English 

The language for communications is: English 

GC 1.6.1 Deadline for entering into a Contract, after Supplier receives Letter of 
Acceptance: 45 days 

GC 1.11.2(a) Permits and Permissions to be obtained by the Purchaser: 

GC 1.11.2(b) Notices, Taxes, Duties, Permits, Licenses, Approvals to be given and/or 
obtained by the Supplier:  

GC 1.12.1 The individuals or firms in a joint venture, consortium or association shall 
be jointly and severally liable.  

GC 5.1 For notices, the Purchaser’s address shall be:  
Chief Executive Officer 
Athi Water Works Development Agency formerly Athi Water 
Services Board 
Floor and Building: 3rd Floor, Africa Re Centre 
Street: Hospital Road, Upper Hill 
P. O Box: 45283-00100 
City: NAIROBI,  
Country: KENYA 
Fax:  +254-20-2724295 
Email wdainfo@awwda.go.ke 
Telephone: +254 2724292/3 

The Supplier’s address for the purpose of notices shall be:  

mailto:info@awwda.go.ke
mailto:info@awwda.go.ke
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GC 6.2 The rules of procedure for arbitration shall be as follows: Institute of 
Charted Arbitrators 

GC 8.1 The shipping and other documents to be furnished by the Supplier are: 
Bill of Landing 

GC 10.1 Price adjustments shall not apply. 

GC 11.1 The Terms of Payment shall be:  

50% of the Contract Price on Delivery 

20% of the Contract Price on Installation  

20% of the Contract Price on User Acceptance Testing 

10% of the Contract Price on Commissioning 

GC 11.5 The Payment-Delay Period after which the Purchaser shall pay interest to 
the Supplier is 45 days. 
The Interest Rate that shall be applied is: Central Bank of Kenya 90-day 
Treasury Bill rate 

GC 13.1 A Performance Security shall be required. 
If a Performance Security is required, the amount shall be: 10 % of the 
contract sum (Unconditional Bank Guarantee) 

GC 13.2 If so required, the Performance Security shall be denominated in the 
currency of the Contract. 

GC 13.4 Discharge of Performance Security shall take place not later than 28 
days following the completion of the Supplier’s performance obligations. 

GC 16.2 The Packing, Marking and Documentation within and outside the 
packages shall be:  

GC 17.1 
 

The Insurance Coverage shall be in accordance with the specified 
Incoterms. 

GC 18.1 Responsibility for Arranging Transportation of the Goods shall be as 
specified in the Incoterms. 
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GC 19.1 The Inspections and Tests required to be carried out shall be:  As per the 
Technical Specifications 

GC 19.2 The Inspections and Tests shall be conducted at:   

Factory Acceptance Testing Prior to Shipment (Bidder’s Cost) 

Inspections on delivery of Equipment at  

Nairobi City Water and Sewerage Company Offices,  

Kampala Road,  

off Enterprise Road,  

Industrial Area,  

Nairobi. 

GC 20.1 
 

The Liquidated Damages shall be: 0.05% per week. 

The Maximum Percentage of Liquidated Damages shall be: 10 % 

GC 21.3 The Period of Validity of the Warranty shall be: between 36 months 
For the purposes of the Warranty, the Place(s) of Final Destination(s) 
shall be:  

Nairobi City Water and Sewerage Company Offices,  

Kampala Road,  

off Enterprise Road,  

Industrial Area,  

Nairobi. 

GC 21.5 The Period within which the Supplier shall Repair or Replace defective 
goods shall be: 90 days. 

GC 21.6 The Deadline after which the Purchaser may take remedial action if the 
Supplier fails to remedy the notified defects shall be: 90 days. 
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Price Adjustment Formula (N/A) 
 
Where, pursuant to ITB 14.7 and GC 10.1, Prices shall be adjustable during the performance of the 
Contract, the following method shall be used to calculate the price adjustment: 
 
 Prices payable to the Supplier, as provided for at ITB 14.7 and GC 10.1, shall be subject to 

adjustment during performance of the Contract, to reflect changes in the cost of labour and 
material components in accordance with the formula: 

 
P1 = P0 (a + bL1 + cM1) - P0 

 L0  M0 
 
   a+b+c = 1 

in which: 
 
P1 = adjustment amount payable to the Supplier. 
P0 = Contract Price (base price). 
a = fixed element representing profits and overheads included in the Contract Price and 

generally in the range of five (5) to fifteen (15) percent. 
b = estimated percentage of labour component in the Contract Price. 
c = estimated percentage of material component in the Contract Price. 
L0, L1 = labour indices applicable to the appropriate industry in the country of origin on the 

base date and date for adjustment, respectively. 
M0, M1 = material indices for the major raw material on the base date and date for adjustment, 

respectively, in the country of origin. 
 
The coefficients a, b, and c as specified by the Purchaser are as follows: 
 
a = [insert value of coefficient]  
b= [insert value of coefficient] 
c= [insert value of coefficient] 
 
The Bidder shall indicate the source of the indices and the base date indices in its bid. 
 
Base date = twenty-eight (28) days prior to the deadline for submission of the bids. 
 
Date of adjustment = [insert number of weeks] weeks prior to date of shipment (representing the 
mid-point of the period of manufacture). 
 
The above price adjustment formula shall be invoked by either party subject to the following further 
conditions: 
 

 
(a) No price adjustment shall be allowed beyond the original delivery dates unless specifically 

stated in the extension letter. As a rule, no price adjustment shall be allowed for periods of 
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delay for which the Supplier is entirely responsible. The Purchaser will, however, be entitled 
to any decrease in the prices of the Goods and Related Services subject to adjustment. 
 

(b) If the currency in which the Contract Price P0 is expressed is different from the currency of 
origin of the labour and material indices, a correction factor will be applied to avoid incorrect 
adjustments of the Contract Price. The correction factor shall correspond to the ratio of 
exchange rates between the two currencies on the base date and the date for adjustment as 
defined above. 

 
(c) No price adjustment shall be payable on the portion of the Contract Price paid to the Supplier 

as advance payment. 
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Section IX. Contract Forms 
 

 
 

Introduction 

This Section contains Contract Forms which, once completed, will constitute part of the Contract. The 
forms for Contract Agreement, Performance Security and Advance Payment Security, when required, 
shall only be completed by the successful Bidder, after contract award. 
 

Table of Forms 

 

Letter of Acceptance 226 

Contract Agreement 227 

Performance Security 229 

Advance Payment Security 230 
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Letter of Acceptance 

 

[on letterhead paper of the Purchaser] 
 
. . . . . . . [date]. . . . . . . 
 

To: [name and address of the Supplier] . . . . . . . . . .  
 

Subject: [Notification of Award Contract No]. . . . . . . . . . .  
 
 

This is to notify you that your Bid dated . . . . [Insert date]. . . . for execution of the . . . . . . . . . .[insert 
name of the contract and identification number] . . . . . . . . . . for the amount of . . . . . . . . [insert 
amount (s) in figures and words and name(s) of currency(ies)], as corrected and modified in 
accordance with the Instructions to Bidders is hereby accepted by us. 

You are requested to furnish the Performance Security in the amount of [insert amount (s) in figures 
and words and name(s) of currency(ies)]within 28 days in accordance with the Conditions of 
Contract, using for that purpose the Performance Security Form included in Section IX, Contract 
Forms of the Bidding Document. 

Authorized Signature:  ......................................................................................................................  
Name and Title of Signatory:  ...........................................................................................................  
Name of Agency:  .............................................................................................................................  
Attachment: Contract Agreement 
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Contract Agreement 

 

THIS CONTRACT AGREEMENT is made on the [ insert: number] day of [ insert: month], [ insert: 
year]. 

BETWEEN 

(1) [insert complete name of the Purchaser ], a [insert description of type of legal entity, for 
example, an agency of the Ministry of ....] of the Government of {insert name of Country of the 
Purchaser }, or corporation incorporated under the laws of { insert name of Country of the 
Purchaser } and having its principal place of business at [ insert address of the Purchaser ] 
(hereinafter called “the Purchaser”),  

and 
(2) [insert name of the Supplier], a corporation incorporated under the laws of [insert: country of 

Supplier] and having its principal place of business at [insert: address of Supplier] (hereinafter 
called “the Supplier”).  

WHEREAS the Purchaser invited bids for Goods and Related Services, described as [insert brief 
description of the Goods and Related Services] and has accepted a Bid by the Supplier for the supply of 
these Goods and Related Services, and the Purchaser agrees to pay the Supplier the Contract Price or such 
other sum as may become payable under the provisions of the Contract at the times and in the manner 
prescribed by the Contract. 

The Purchaser and the Supplier agree as follows: 

1. In this Agreement words and expressions shall have the same meanings as are respectively 
assigned to them in the Contract documents referred to. 

2. The following documents shall be deemed to form and be read and construed as part of this 
Agreement. This Agreement shall prevail over all other Contract documents.  

(a) the Letter of Acceptance 
(b) the Bid  
(c) the Addenda Nos. . . . . . [insert addenda numbers if any]. . . . . 
(d) the Particular Conditions  
(e) the General Conditions 
(f) the Specification 
(g) the Drawings; and 
(h) the completed Schedules,  



3-228  Section IX. Contract Forms 

 
 
 

 

3. In consideration of the payments to be made by the Purchaser to the Supplier as indicated in 
this Agreement, the Contractor hereby covenants with the Purchaser to execute the Goods and 
Related Services and to remedy defects therein in conformity in all respects with the provisions of 
the Contract. 

4. The Purchaser hereby covenants to pay the Supplier in consideration of the supply of the Goods 
and Related Services and the remedying of defects therein, the Contract Price or such other sum as 
may become payable under the provisions of the Contract at the times and in the manner prescribed by 
the Contract. 

Agreement to be executed in accordance with the laws of . . . . . [insert name of the borrowing country] . . 
. . . on the day, month and year indicated above. 
Signed by:  Signed by:  
For and on behalf of the Purchaser  for and on behalf the Supplier 
In the presence of:  in the presence of:  

Witness, Name, Signature, Address, Date  

Witness, Name, Signature, Address, Date  
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Performance Security (Unconditional Bank Guarantee) 

 
 [The bank, as requested by the successful Bidder, shall fill in this form in accordance with the 
instructions indicated]  
 

Date: [insert date (e.g., day, month, and year)] 
 Bidding Process Reference: [insert no. and title of bidding process] 

 
Bank’s Branch or Office: [insert complete name of Guarantor]  

Beneficiary: [insert complete name of Purchaser] 

PERFORMANCE GUARANTEE No.: [insert Performance Guarantee number] 

We have been informed that______ [insert complete name of the Supplier, which in the case of a joint 
venture shall be the name of the joint venture] (hereinafter called "the Applicant") has entered into 
Contract No. [insert number] dated [insert day and month], [insert year] with you, for the supply of 
[description of Goods and related Services] and the remedying of any defects therein (hereinafter called 
"the Contract").  

Furthermore, we understand that, according to the conditions of the Contract, a Performance Guarantee is 
required. 

At the request of the Applicant, we hereby irrevocably undertake to pay you any sum(s) not exceeding 
[insert amount(s19) in figures and words] such sum being payable in the types and proportions of 
currencies in which the Contract Price is payable, upon receipt by us of your first demand in writing 
declaring the Applicant to be in default under the Contract, without cavil or argument, or your needing to 
prove or to show grounds or reasons for your demand or the sum specified therein. 

This Guarantee shall expire no later than the [insert number] day of [insert month] [insert year],20 and any 
demand for payment under it must be received by us at this office on or before that date. This guarantee is 
subject to the Uniform Rules for Demand Guarantees (URDG) 2010 Revision, ICC Publication No. 758, 
except that the supporting statement under Article 15(a) is hereby excluded. 

[signatures of authorized representatives of the bank] 
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Advance Payment Security (Unconditional Bank 
Guarantee) 

 

[The bank, as requested by the successful Bidder, shall fill in this form in accordance with the instructions 
indicated]  
 

Date: [insert date (e.g., day, month, and year) of Bid Submission] 
 Bidding Process Reference: [insert number and title of bidding process] 

 
[bank’s letterhead]  

Beneficiary: [insert legal name and address of Purchaser ]  

ADVANCE PAYMENT GUARANTEE No.: [insert Advance Payment Guarantee no.] 

We have been informed that . . . . [insert name of Supplier, which in the case of a joint venture shall be 
the name of the joint venture] (hereinafter called “the Applicant”) has entered into Contract No. . . . . . 
[insert reference number of the Contract]. . . . . dated . . . . . . . .with you, for the supply of Goods and 
Related Services [insert name of contract and brief description of Goods and Related Services] 
(hereinafter called “the Contract”). 
Furthermore, we understand that, according to the Conditions of the Contract, an advance payment in the 
sum . …. [insert currency and amount in figures]21(… . [insert currency and amount in words]. . ) is to 
be made against an advance payment guarantee. 
At the request of the Applicant, we . . . . . [insert name of the Bank] hereby irrevocably undertake to pay 
you any sum or sums not exceeding in total an amount of . . . . . [insert currency and amount in figures] 
(. . . . . [insert currency and amount in words]. . . . . ) upon receipt by us of your first demand in writing 
accompanied by a written statement stating that the Applicant is in breach of its obligation under the 
Contract because the Applicant used the advance payment for purposes other than performing his 
obligations under the Contract, or has failed to repay the advance payment in accordance with the 
Contract  
conditions, specifying the amount which the Applicant has failed to repay. 
 
It is a condition for any claim and payment under this guarantee to be made that the advance payment 
referred to above must have been received by the Applicant on its account number . . . . . [insert 
Supplier’s account number] at . . . . . [insert name and address of the Bank]. . .  

 

 
21  The Guarantor shall insert an amount representing the amount of the advance payment denominated either in the 

currency(ies) of the advance payment as specified in the Contract, or in a freely convertible currency acceptable to the 
Purchaser. 
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This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 Revision, ICC 
Publication No. 758, except that the supporting statement under Article 15(a) is hereby excluded. 
 
. . . . . . . . . . . . . . [Seal of Bank and Signature(s)]. . . . . . . . . . . . ..  
 
Note – 
All italicized text (including footnotes) is for guidance on how to prepare this demand guarantee and 
shall be deleted from the final document. 
 
 


